[bookmark: _GoBack]Guidance on how to register for the new service

Welcome to the new Community Forums service.
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New Forum registration screens
Go to ‘Sign In’ 
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Then click on the ‘Register’ tab Provide the details requested.
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Please provide the details requested
Please note: your password must contain characters from at least three of the following: uppercase, lowercase, numerals or special characters..
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Click ‘Register’ you will be presented with the Terms and Conditions screen. 
Read the Terms and Conditions and scroll to the bottom 
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Click “I have read and agree to the terms and conditions” 
Click “Accept and Continue”


You will then receive an email confirming you have registered and your username. You do not need to take any action with this e-mail.
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You will be re-directed to your profile page 
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You are now required to confirm your email by clicking the Confirm Email button
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Once you have clicked the Confirm Email button you will be taken to the email confirmation page
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You will receive an email that you will need to click on the ‘Complete Registration’ link or alternatively copy and paste the URL provided into your browser.
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You will be returned to the Forum confirmed email address page (below).
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Now Sign In 
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You will now be taken to your Profile page (from ‘Account’ drop down menu) 
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78 This is a new service - your feedback will help us to improve it

Terms and conditions

To acknowledge that you have carefully read and understood the terms and
conditions of the HMRC Community Forums, please ensure you agree at the
bottom of this page.

Terms of Use

When signing up to use the HMRC Community Forums, users must agree to the
following Terms of Use of the HMRC Community Forums (herein after referred to as
‘Forums’).

I have read and agree to the terms and conditions

Accept and Continue
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Thank you for registering on HMRC's Online Community Forums. You'll now be able to keep your information up to date, post content and let s know
how you would like to be contacted by the forum moderation team should we need to.

Your user name is Username.
Please make sure you confirm your email address through your profile page.
Our Knowledge Base has user guides and information on how to find content relevant to you

Best regards
The HMRC Moderator team

HM Revenue
&Customs

ns of tax rebates via social media or by email, and will not ask you to disclose personal or payment information via social
media or by email If you receive such a message, do not respond - itis not from HMRC and may be malicious.

11y0u see an electronic message claiming fo be rom HMIRC that you suspect may be raudulent,please forward it by email o pishing@hane s qov.uk. Find more advice about
onlin security from HMRC itos /i ov ukopicidealing-vith hrclphishing:scams

Vou have received his emal because you are a registered user of the HIIRC Online Commurity Forums. fyou would ike fo unsubscribe you can updae your contact preferences on
your rofle page:

The information n his e-mal and any attachments is condental and may be subjec o legalprofessional privlege. Unless you are the intended recipient o hisier representatve you
are not authorised to, and must not. read, copy, distibute, use or retan tis message o any part o . If you are not the ntended recipient, please noify the sender immediately.

HM Revenue & Customs compuer systems vl be monfored and communications carried on them recorded, o secure the effecive operation ofthe system and fo lavful purposes.
The Commissioners for HM Revenue and Customs are not iabe for any personal views of the sender.
Tris e-mail may have been inercepted and s information afered.

1fyou have any doub about the authenticty of an emailyou receive which clams to come rom HM Revenue & Customs (HVIRC), pease o notfollow any links within the emal,
disclose any personal detals orrespond 1 . Instead forward i fo us at phishing@hmrc qov.
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Home » Pt
Profile

Profile Please provide some information about yourself

The first name and last name you provide will be displayed alongside anything you post
Change Password on the forums

Change Emai Your email address and username will not be displayed anywhere on the forums
The agent forums are only accessible to registered tax agents and we wil ask you for
your professional body and membership number.

Your email requires confirmation. ‘Confirm Email

Your Information

Firstname * Last name
usemame

Email Request agent forums access
your@email com

How may we contact you?

# You may contact me by Email

Help Cookies Accessibiity Contact Tems and condilions ~ Rhestr o Wasanaethau Cymraeg
Built by the Governmen Digital Service:

OGL Allcontentis avaiable under the Open Govemment Licence v3.0, except where ofhenwise stated
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7N This is a new service — your feedback will help us to improve it

Profile Confirm your email

Change Password email to complete registration.

Change Email

Email | your@email.com

Help Cookies Accessibility Contact Terms and conditions ~Rhestr o Wasanaethau Cymraeg
Built by the Government Digital Service

OGL Al content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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Your sccount requires confirmtion. Please click the following link to complete the registration.

‘complse segiation

Or you san copy the following URL and paste nto your web browser.

it commuiy. e go.uben-Us/Account/Mange/ConfimEmalussrdess75557d ebes-e611-a812-
0000317605888code=6ALnaN S Qi ELKoDF L2 B 2L GYVDLCCkUUSUING 1MV bGio3 ErpG Y 7DrAS mGASEAGY 73 SoE0 28K Fom e Wy Z0ArLS2F oS ohaS Vs

2EGS051COnTe7CBLFOCCTSIEG DOy INES 2650 Q 9N O TS CEAALAGIRbIWNUCEStS

1 you believe you raceived tis emalin rro, please contact Customar Senvce for assistance.
Plasse do notreply ot message. This emsil address i not maritored 20 we are unsbl ta respond to any messages sentto this address.

Best regards
The HMRC Moderator team

HM Revenue
&Customs

HMRC does not send nofifications of tax rebates via social media or by email, and willnot ask you fo disclose personal or payment nformation via social media or by email. If
Jou receive such a message, do notrespond - t s not ffom HMRC and may be maicious.

iyou see a secironis message laining o b fom HRG tht you suspectmay be raudulen,please fonward by emll  pising @hre i gow k. Find mare aévice about online securty fom
HURC o e gov itopc deaing-win-hmrophishing scams.

You haverecsved tis emad besause you are 3 ragsered userof the HHRC Onlne Commurity Forums. 1 you o e {0 unsubscrib Yo can update your contatprferences o you profls page.

Theinformaton i i &-mail and any ataohment isconidenal and may b subjet o leglpofessiona prviege. Unies you ae th infended recsent o hishr represenaie you are ot aubrised 0, and
Mot 23, copy, dtout, use o Feain 1S meSEag or any T of . ou a1 o n nfnded rEGIEn, please ntfy th sendr med .

M Revenus & Customs compute systems il & manored and ommuncatons Gared on e racrdad, 1 32curs the ficive peraton o the syt and fo lwfl purss.
The Commisioner or i Reven and Customs s no bl fo any personsl visws of e sendar.
s &-mall may have b ineroepied and s informaton stered.

1 ou have sy douht bt th suthenisyof sn il you receve i lsim o come for HI Revenus & Customs (HVRC), lesse o not fllow sy ks with the e, iscioss any personal deais o
respond 0. Instead forward 1 s at phishina e dov Uk
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Home > Profile

Profile

Profile
Change Password

Change Email

Help Cookies Accessibity Contact Terms and conditions ~Rhestr o Wasanasthau Cymraeg _

Built by the Government Digital Service

Please provide some information about yourselr.

The first name and last name you provide will be displayed alongside anything you post
on the forums.

‘Your email address and username will not be displayed anywhere on the forums,
The agent forums are only accessible to registered tax agents and we will ask you for

your professional body and membership number.

Your Information

First name * Last name
username

Email Request agent forums access
your@email.com

How may we contact you?

“ You may contact me by Email

N
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OGL Al content is available under the Open Govemment Licence V2.0, except where othenise stated © Crown copyright
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Knowledge Base Forums
Browse the Knowledge Base to find information and guidance Find answers to general queries, ask new questions and interact
and links to help and support with other forum users

Help Cookies Accessibilty Contact Terms and conditions ~Rhestr o Wasanaethau Cymraeg
Built by the Govemment Digital Service
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