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Introduction 
 
Payroll: need to know, has been produced by the CIPP Policy and Research team for the 
exclusive benefit of members.  It contains all relevant payroll, pensions and reward News Online 
items and is indexed and categorised for easy reference.  Each item is in date order (the most 
recent entry being at the bottom) to ensure you know you have the latest updates on any given 
subject. 
 
Payroll: need to know is produced on a tax year basis and by the end of each tax year will be 
closed off and restarted with any significant live news items being carried forward to the following 
year’s edition and then added to on a weekly basis with each edition of. 
  
Using the index is easy – find your topic of interest and CTRL + click will take you straight News 
Online there.   
 

The titles of new news articles added in the last fortnight are highlighted in blue to ensure 
that they will be clearly visible in the index. 

 
If you have any comments or suggestions about Payroll: need to know - your guide to UK payroll 
legislation and reporting, please email policy@cipp.org.uk 
 
 
 
 
 
 
 
 

Copyright 

 

Copyright © 2020 Chartered Institute of Payroll Professionals (CIPP) 
 
Published May 2020 
 
All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted, in any form or by other means, electronic, mechanical, photocopying, recording, or 
otherwise, without the prior permission of the copyright holder. 
 
This publication may not be sold, lent, hired out or otherwise dealt with in the course of trade or 
supply in any form of binding or cover other than that in which it is published without the prior 
permission of the publisher. 
 
The CIPP logo may not be used to endorse any product or service. Any attempt to use the CIPP 
logo to represent that CIPP endorses a service or product is strictly prohibited 
 
This publication contains public sector information licensed under the Open Government Licence v3.0. 

 
Whilst every effort has been made to ensure the information included in this publication complies 
with current legislation the CIPP cannot be held responsible for any errors or omissions.  
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Apprenticeships 
Guidance for apprentices, employers, training providers and assessment 
organisations in response to the impact of COVID-19 

8 April 2020 
 
New guidance has been published to advise apprentices, employers and providers of apprenticeship training, 
assessment and external assurance, of the support that the government is providing to help them in response to the 
outbreak of coronavirus. 
 
The resounding message is that help is available to support both apprentices and employers to continue to build the 
skills capabilities that the country needs, both now, and in the future. 
 
Steps are being taken by the Education and Skills Funding Agency (ESFA) to ensure that, wherever possible, 
apprentices can complete their apprenticeships, and that providers can be supported through the current turbulent 
times. 
 
The range of support measures include: 
 

• The introduction of flexibilities to enable furloughed apprentices to continue with training, on the proviso that it 
does not provide services to, or generate revenue for their employer 

• Encouraging training providers to train apprentices remotely and via e-learning, where it is possible to do so 

• Allowing changes to end-point assessment arrangements, to include remote assessments where possible, in 
order to maintain progress and achievement for apprentices 

• Allowing end-point assessments for apprentices ready for assessment, but who cannot be assessed due to 
coronavirus, to be rescheduled 

• Apprentices whose gateway is delayed are allowed an extension to the assessment time frame 

• Allowing employers and training providers to initiate and report a break in learning, if the interruption to 
learning is due to COVID-19 and exceeds four weeks 

• Providing information that confirms how to document breaks in learning so that funding is not disrupted 

• Where apprentices are made redundant, steps will be taken to help find them alternative employment and 
continue their apprenticeship as soon as possible and within 12 weeks 

 
The publication also confirms that the developing situation will continuously be kept under review and that guidance 
will be updated in line with this.  
 
Back to Contents 
 

 

CIPP survey: The value of apprenticeships 

23 April 2020 
 
The government is currently reviewing the use of levy application for higher level apprenticeships, and the CIPP would 
like to know more about the perceived value of a qualification against the value of an apprenticeship. 
 
In order to collect views on this subject, the CIPP has produced a survey, which will take approximately one minute to 
complete.  
 
The survey will be open until 9:00 on 28 April 2020, so don’t miss your chance to respond and to give your feedback 
on this topical issue. 
 
CIPP survey: The value of apprenticeships 
 
Back to Contents 
 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-apprenticeship-programme-response
https://www.surveymonkey.co.uk/r/T7DZ58N
https://www.surveymonkey.co.uk/r/T7DZ58N
https://www.surveymonkey.co.uk/r/T7DZ58N
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CIPP Policy & Research 
CIPP webcast: Coronavirus support measures 

3 April 2020 
 
 
In order to keep our members informed of recently announced measures to support employers, employees and the 
self-employed through the outbreak of Coronavirus, the CIPP has produced a webcast that surmises some of the key 
points for payroll professionals to familiarise themselves with. 
 
The webcast discusses temporary amendments to Statutory Sick Pay (SSP), the Coronavirus Job Retention Scheme 
and the Self-employment Income Support Scheme. An overview of some of the other policies affected by the outbreak 
of coronavirus is also included, as this will impact the work that payrollers carry out. 
 
You can listen to the webcast here. 
 
As the situation with coronavirus is continually changing, so does the guidance, so be sure to keep checking the 
CIPP’s News Online pages to ensure that you have the very latest information. 
 
Back to Contents 
 

 

CIPP Survey: 2020 LPC annual review of minimum wage rates 

21 April 2020 
 
To support the CIPP’s written response to the LPC’s 2020 consultation on what the National Living Wage (NLW) and 
National Minimum Wage (NMW) rates should be from April 2021, the Policy team have designed a survey. The survey 
aims to collect evidence which will assist in informing the LPC’s recommendations for the 2021 NMW rates. 
 
Respondents will be asked for their views and opinions as to 
 

• The impact of increases in the NLW since its introduction, including the April 2020 uprating 

• The affordability and effects of a NLW rate of £9.21 from April 2021 

• The LPC’s remit to 2024, involving a new NLW target of two-thirds of median earnings and lowering the NLW 
age threshold to 21. The current central projection for the NLW rate from April 2024 is £10.69 

• Potential changes to the Apprentice Rate and the effect this would have, with particular focus on younger 
apprentices, aged between 16 and 18 years old 

• Which broader economic issues have affected the perception of what NLW and NMW rates should be 

• The compliance and enforcement of NLW / NMW 
 

The CIPP wholeheartedly understands that payroll professionals are extremely busy individuals, and that measures 
recently introduced to help support the UK through the outbreak of coronavirus will be demanding a substantial amount 
of, if not all, of their time. The survey should take approximately 16 minutes to complete, and the CIPP would really 
appreciate the feedback of anybody with an interest in this matter, so if you could spare the time, it would be much 
appreciated. 
 
In responding to this survey, you will be helping to shape the future of minimum wage rates that employers must pay 
their employees, and will be assisting the LPC through what will potentially be their toughest research year since the 
minimum wage was introduced 21 years ago, due to the current circumstances relating to coronavirus. The more views 
the CIPP has to include in its written statement, the more accurate picture we can build. 
 
The survey closes at 23:45 on Friday 22 May 2020, so don’t miss the opportunity to have your say. 
 
Thank you in advance for your time. 

https://www.cipp.org.uk/my-cipp/webcasts/coronavirus-support-measures.html
https://www.cipp.org.uk/my-cipp/webcasts/coronavirus-support-measures.html
http://ow.ly/j70t30qzf7N
http://ow.ly/l8Gv30qzfA8
http://ow.ly/l8Gv30qzfA8
http://ow.ly/l8Gv30qzfA8
http://ow.ly/l8Gv30qzfA8
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CIPP comment 
 
Full, fellow and charted members (read more about various membership levels here) have the opportunity to attend 
the virtual think tank roundtable that the CIPP will be holding on the afternoon of 6 May 2020. 
 
Please watch out for invites that will be issued in the coming days, or register your interest in attending by notifying 
the Policy team, at Policy@cipp.org.uk, using ‘CIPP / LPC virtual think tank’ within the subject line. 
 

 
Back to Contents 
 

 

CIPP Quick Poll: Coronavirus Job Retention Scheme online service 

22 April 2020 
 
Following the launch of the online portal for employers to make claims relating to the Coronavirus Job Retention 
Scheme on 20 April 2020, the CIPP has launched a Quick Poll to assess the usability of the service. 
 
The Quick Poll will take less than a minute to answer, and will give the CIPP an insight into how complex or simple the 
scheme is to access and use.  
 
Respond to the CIPP’s Quick Poll and give your opinion on whether you found submitting a claim through the 
Coronavirus Job Retention Scheme easy to do, or not. 
 
Back to Contents 
 

 

CIPP survey: The value of apprenticeships 

23 April 2020 
 
The government is currently reviewing the use of levy application for higher level apprenticeships, and the CIPP would 
like to know more about the perceived value of a qualification against the value of an apprenticeship. 
 
In order to collect views on this subject, the CIPP has produced a survey, which will take approximately one minute to 
complete.  
 
The survey will be open until 9:00 on 28 April 2020, so don’t miss your chance to respond and to give your feedback 
on this topical issue. 
 
CIPP survey: The value of apprenticeships 
 
Back to Contents 
 

 

CIPP Survey: 2020 LPC annual review of minimum wage rates 

28 April 2020 
 
The CIPP’s Policy team has designed a survey which aims to collect evidence to assist in constructing the CIPP’s 
written response to the Low Pay Commission (LPC) consultation on what the National Living Wage (NLW) and 
National Minimum Wage (NMW) rates should be from April 2021. Don’t miss the opportunity to have your say here. 
 

http://ow.ly/yXJZ30qzfz1
mailto:Policy@cipp.org.uk
https://www.cipp.org.uk/resources/news.html
https://www.cipp.org.uk/resources/news.html
https://www.cipp.org.uk/resources/news.html
https://www.surveymonkey.co.uk/r/T7DZ58N
https://www.surveymonkey.co.uk/r/T7DZ58N
https://www.surveymonkey.co.uk/r/T7DZ58N
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
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The survey will take approximately 16 minutes to complete, and whilst the CIPP recognises that this is an extremely 
busy period for payroll professionals, we would really appreciate your feedback. This is your opportunity to shape the 
future of minimum wage rates, and to assist the LPC through what will inevitably be their toughest research year to 
date, due to the coronavirus crisis. 
 
The survey asks for views and opinions on the impact of the NLW since its introduction, potential future NLW and 
NMW rates, and some specific questions on potential changes to the Apprentice Rate. 
 
The survey will close at 23:45 on Friday 22 May 2020. 
 
Back to Contents 
 

 

CIPP Survey: 2020 LPC annual review of minimum wage rates 

5 May 2020 
 
The CIPP’s Policy and Research team will be submitting a written response to the Low Pay Commission’s (LPC) 
consultation on the future of the National Living Wage (NLW) and National Minimum Wage (NMW), and what the rates 
should be from April 2021. In order to incorporate the opinions of members within the response, the team has 
produced a survey for you to complete. 
 
We appreciate that this is an extremely busy time for payroll professionals, many of whom will still be working through 
the outbreak of coronavirus, to ensure that the UK is still paid, so we would really welcome any feedback you can give. 
The survey will take roughly 16 minutes to complete, and it is your opportunity to feed into the future of the NLW and 
NMW rates, and to have your say. 
 
The survey will close at 23:45 of Friday 22 May 2020.  
 
Back to Contents 
 

 

CIPP QuickPoll: Returning to work after the coronavirus crisis 

5 May 2020 
 
Following the publication of a number of reports, including one from the BBC, that confirm that the government is 
planning to consider taking steps to allow workplaces to reopen, the CIPP wanted to ask its members what they 
believe the main associated challenges will be.  
 
If you have a moment to spare, please answer the Quick Poll, which can be found on the CIPP’s News Online page. 
 
It is believed that businesses will be required to implement additional hygiene measures when bringing their 
employees back to work, including the use of physical screens and protective equipment in cases where keeping a 
distance of two metres between workers is not possible. In addition to this, it is thought that hot-desking will be reduced 
to stop the spread of coronavirus. 
 
Businesses may also be asked to minimise the number of staff using equipment, and to stagger working hours and 
break times to ensure that staff are not in close proximity to one another. Anybody who can work from home should still 
be encouraged to do so. 
 
The Prime Minister, Boris Johnson is set to reveal a “roadmap” out of lockdown on Sunday 10 May 2020, and 
employers eagerly anticipate the information that could mean that they can adopt a phased approach to returning to 
some form of normality. 
 
The guidance applies to the whole of the UK, but devolved governments have the option to make their own decisions 
about the best way to get businesses reopened, and their staff back to work. 
 
Please don’t miss the opportunity to feed into research, and respond to the Quick Poll today. 
 

https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.bbc.com/news/amp/uk-52525127
https://www.cipp.org.uk/resources/news.html
https://www.cipp.org.uk/resources/news.html
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Back to Contents 
 

 

CIPP Webcast: National Minimum Wage refresh and update 

12 May 2020 
 
The CIPP’s Policy and Research team has published a new webcast, which provides an update to recent changes to 
the National Minimum Wage.  
 
Despite the dominance that coronavirus has had over much of the work of payroll professionals, it is imperative to 
remember to keep up to date with the more ‘business as usual’ items, and this webcast aims to provide members with 
a concise overviews of recent changes that have been made. 
 
The content of the webcast includes: 
 

• Naming scheme 

• Recent updates to National Minimum Wage guidance 

• Updates to salary sacrifice 

• The further reach of the National Minimum Wage / National Living Wage 
 

Back to Contents 
 

 

 

Coronavirus (COVID-19) 
ACAS webinars on coronavirus for employers 

2 April 2020 
 
ACAS has launched a series of advisory webinars for employers that relate to coronavirus. The webinars aim to 
provide practical advice for employers requiring assistance on managing the impact of coronavirus in the workplace. 
 
The webinar will outline the details of government support and resources being made available to employers. 
 
Along with important information for payroll professionals to be aware of, it also has a wider reach in terms of providing 
guidance that all employers should be aware of at the current time, such as steps to reduce the spread of the virus, the 
most effective ways of communicating with employees and equipping managers with accurate information and 
sufficient resources. There is also further advice around: 
 

• Self-isolating, time off, sickness certification. sick pay, and what to do if an employee becomes ill 

• Altering working hours, shift patterns and working arrangements 

• Remote working and the use of technology 
 

The webinars are filling up quickly due to high demand, but ACAS keeps releasing new dates in response to this and 
has confirmed that further dates will be released in due course. 
 
Sign up to the webinar on: 
 
Tuesday 7 April 2020 – 10:30 am to 11:30 am 
Thursday 9 April 2020 -10:30 am to 11:30 am 
 
Back to Contents 
 

 

https://www.cipp.org.uk/my-cipp/webcasts/national-minimum-wage-update.html
https://www.cipp.org.uk/my-cipp/webcasts/national-minimum-wage-update.html
https://www.cipp.org.uk/my-cipp/webcasts/national-minimum-wage-update.html
https://www.acas.org.uk/webinars?utm_medium=email&utm_campaign=Coronavirus%20webinar%20%20support%20%20NMW&utm_content=Coronavirus%20webinar%20%20support%20%20NMW+CID_320575c8a3def0783a6df1f8aed4e221&utm_source=Acas%20National%20Email%20Marketing%20Live&utm_term=Coronavirus%20advisory%20webinar%20for%20employers
https://attendee.gotowebinar.com/register/8236478293172207875?source=Website
https://register.gotowebinar.com/register/8060954455960381953?source=Webpage
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Update to HMRC’s SSP guidance to include self-isolation  

3 April 2020 
 
HMRC has updated its guidance on how to manually calculate Statutory Sick Pay (SSP)  and added information on 
how to deal with SSP for employees self-isolating due to coronavirus (COVID-19). 
 
The guidance confirms that, for employees who self-isolated prior to 13 March 2020, the three waiting days would still 
be applicable and SSP would be payable from the fourth ‘qualifying day’, and not from day one. 
 
Any employees who self-isolated from 13 March 2020 onwards, would be entitled to payment of SSP from the first 
‘qualifying day’ that they are absent from work, providing they are off for a minimum of four days in a row. The main 
difference is that the waiting days do not have to be served. 
 
 

 
CIPP comment 
 
Although the update to guidance confirms that a Period of Incapacity for Work (PIW) must be observed when paying 
SSP from day one of sickness in relation to self-isolation, there are still many questions that we await answers to, 
predominantly those that focus on the SSP reclaim scheme for employers. The CIPP will continue to alert its 
members to any developments in this area, via News Online and various social media platforms. 
 
 

 
Back to Contents 
 

 

Collection of DEAs issued by DWP suspended 

3 April 2020 
 
 
 
We have received several calls into our Advisory team in relation to Direct Earning Attachment Orders (DEAs) issued 
by the Department of Work and Pension (DWP). Members have advised that they have been contacted by DWP and 
have been told to suspend all DEAs processed via their payroll that have been issued by them.  
 
Upon investigation, DWP have, in fact, issued a statement on their debt management telephone line, advising that all 
debt management collection in relation to over payments of benefits, tax credits and social funds have been 
suspended for a temporary period. They will not be issuing any new collection notices nor collecting any debt during 
this time. 
 
Employers who process DEAs for DWP via their payroll are advised to suspend all DEA collections, and to not set up 
new orders that may have recently been received. You are not required to speak to an advisor or gain authorisation to 
action this.  
 
Official guidance will be published very soon, however, if you would like to hear the notice given, you can call 0800 916 
0614, selecting option 1 for employers. 
 
Back to Contents 
 

 

Public sector contractors will be eligible for the Coronavirus Job Retention 
Scheme 

3 April 2020 
 

https://www.gov.uk/guidance/statutory-sick-pay-manually-calculate-your-employees-payments?utm_source=b868f1b3-b0ee-407c-afe4-894a552aa6dc&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily#history
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In guidance notes published by The Cabinet Office, it has been confirmed that off-payroll contractors working through 
Personal Service Companies (PSCs) within public sector organisations, will be eligible for the furlough scheme. 
 
The document, which is six pages in length, makes it clear that any contingent workers, inclusive of those who are on 
short term contracts or who have hours that vary can apply for the Coronavirus Job Retention Scheme, where they 
work within the public sector. There is no indication at the time of publication that this eligibility will be extended to off-
payroll workers in the private sector. 
 
The off-payroll workers need to be in the middle of ongoing contracts for central government departments, their 
executive agencies or non-departmental bodies, in order for them to claim 80% of their pay up to a cap of £2,500 per 
month, for a minimum period of three months. This will also include any contingent workers in the NHS.  
 
The notes reiterate the fact that the scheme is only available to those who are unable to work due to the outbreak of 
COVID-19, if, for example, their workplace has temporarily been closed. Where these individuals can work from home, 
they should continue to do so. 
 
 
The scheme is available to all types of contingent worker, inclusive of: 
 

• PAYE 

• Umbrella companies 

• Personal Service Companies (PSCs) 
 
All contingent workers are eligible while they are under their current assignment, regardless of the length of time they 
have spent in post. However, any contingent workers who would have been let go as a result of their assignment 
coming to an end, irrespective of the spread of COVID-19, would not be eligible for the Coronavirus Job Retention 
Scheme. 
 
The Cabinet Office confirmed that the measures have been implemented to protect: 
 

• The livelihood of contingent workers and avoiding claims of unnecessary Statutory Sick Pay (SSP) form the 
supply chain 

• Against the risk that some may attend work when they should be self-isolating, thereby potentially infecting 
wider teams and the broader general public 

• Against the risk of losing critical workers to jobs in other sectors because they are not getting paid 

• Supplier revenue with the intention of keeping them solvent so they remain a part of our ongoing supply chain 
in the future 

 
Back to Contents 
 

Guidance on the coronavirus Statutory Sick Pay Rebate Scheme published 

6 April 2020 
 
HMRC has released guidance relating to the scheme that Chancellor, Rishi Sunak, announced at Budget 2020, which 
would allow small and medium sized employers to reclaim the costs of paying Statutory Sick Pay (SSP) to employees 
affected by COVID-19. 
 
HMRC is working relentlessly to establish the system for reimbursement, as the existing systems are not set up to 
facilitate payments to employers. Details relating to when the scheme can be accessed and when employers can make 
claims will be announced as soon as possible.  
 
The Coronavirus Statutory Sick Pay Rebate Scheme will repay businesses the current rate of SSP, up to a period of 
two weeks from the first day of sickness per eligible employee. This is only where they are absent because they either 
have coronavirus or cannot work because they are at home, self-isolating. This only relates to pay made to current or 
former employees for periods of sickness that commenced on or after 13 March 2020. 
 
There is no requirement for employees to provide a doctor’s fit note for employers to make the claim, but they should 
keep details of the reason that the employee could not work, the start and end dates of each period of absence and 
details of the SSP qualifying days when an employee could not work. Employers should also make note of the National 
Insurance number of all employees who received SSP payments. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877221/PPN02_20-Contingent-Workers-Impacted-by-Covid-19-2.pdf
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_source=09e1830f-23bc-470d-911d-2b40d6418cf7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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Any employer can use the scheme if they are claiming for an employee who is eligible for sick pay relating to 
coronavirus, but not sickness for any other reason, for example, if the employee had broken their arm. The employer 
must have a PAYE payroll scheme that was created and started, on, or before 28 February 2020. Finally, the employer 
must have had fewer than 250 employees as of 28 February 2020. 
 
In order to establish if connected companies and charities are eligible for the scheme, they will need to ensure that 
their total combined number of PAYE employees was fewer than 250 on or before 28 February 2020. 
 
The scheme covers all types of employment contracts, including full and part time employees, employees on agency 
contracts and employees on flexible or zero-hour contracts. 
 
HMRC will advise employers when the scheme is due to end. 
 
Back to Contents 
 

Coronavirus Financial Support Details 

6 April 2020 
 
 
In response to the ever-expanding array of measures that the government is implementing to help businesses through 
the outbreak of coronavirus, a ‘Coronavirus Financial Support’ page has been established to assist businesses in 
determining what help is available, when schemes will open and the processes to follow in order to apply. 
 
As guidance is constantly changing, CIPP members are advised to revisit this page regularly, so that they are aware of 
any updates, and any further help that may be offered. The CIPP will also endeavour to alert members to any relevant 
news as it is announced, via News Online and various social media platforms. 
 
This page is particularly helpful as it consolidates a wealth of information relating to different schemes and support 
systems that are being offered in response to the outbreak of COVID-19. 
 
There is information relating to: 
 
The Coronavirus Business Interruption Loan Scheme 
The Coronavirus Job Retention Scheme 
The Self-employment Income Support Scheme 
Cash Grant for Retail, Hospitality and Leisure 
Small Business Grant Funding 
Support for Businesses Paying Tax 
COVID-19 Corporate Financing Facility 
Business Rates Holiday for Nurseries 
Deferral of Self-Assessment payment 
 
Some elements of the business support are devolved, so please visit the pages dedicated to Scotland, Wales and 
Northern Ireland for further advice. 
 
Back to Contents 
 

DWP confirms the recovery of benefit overpayments has been suspended 
temporarily 

7 April 2020 
 
As previously reported by the CIPP’s News Online, the Department for Work and Pensions (DWP) has now issued a 
press release confirming that the recovery of benefit overpayments has been paused for a period of three months. This 
is in response to the coronavirus crisis. 
 

https://www.businesssupport.gov.uk/coronavirus-business-support/
https://www.businesssupport.gov.uk/coronavirus-business-interruption-loan-scheme/
https://www.businesssupport.gov.uk/coronavirus-job-retention-scheme/
https://www.businesssupport.gov.uk/self-employment-income-support-scheme/
https://www.businesssupport.gov.uk/cash-grant-for-retail-hospitality-and-leisure/
https://www.businesssupport.gov.uk/small-business-grant-funding/
https://www.businesssupport.gov.uk/small-business-grant-funding/
https://www.businesssupport.gov.uk/support-for-businesses-paying-tax/
https://www.businesssupport.gov.uk/covid-19-corporate-financing-facility/
https://www.businesssupport.gov.uk/business-rates-holiday-for-nurseries/
https://www.businesssupport.gov.uk/deferral-of-self-assessment-payment/
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-scotland
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-wales#businesses
https://www.gov.uk/government/news/covid-19-guidance-information-for-ni-businesses-employers
https://www.gov.uk/government/news/recovery-of-benefit-overpayment-suspended
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This means that many claimants will see an increase to the amount that they receive in benefits that they are receiving 
during the outbreak and will also allow the department to shift large numbers of staff to front line roles. This will allow 
them to focus on ensuring that they can provide money to those who need support as there have been a significant 
increase in claims over the last two weeks. It has been confirmed that 10,000 current staff will be moved to front line 
roles and the department has confirmed that it is recruiting more. 
 
Deductions relating to the recovery of Universal Credit, and legacy benefit overpayments, Social Fund loans and Tax 
Credit debts will temporarily be paused. Most of these deductions will be automatically suspended, but if repayments 
are made via standing order, bank giro credit or online banking, then the relevant bank should be contacted, and the 
arrangement cancelled. 
 
The recovery of advances by deduction from Universal Credit payments will continue. 
 
Some other key points include: 
 

• The recovery of Advances by deduction from Universal Credit payments will continue 

• Local Authorities will suspend referral of Housing Benefit overpayments 

• The transfer of Tax Credit debt from HMRC has already been suspended 

• Debt recovery activity will be stopped as soon as possible. This includes all benefit-related overpayments, 
Social Fund loans and Tax Credit debts. Many activities will cease immediately but others may take longer to 
implement 

• For citizens who are not on benefits, private sector debt collection agencies have been directed to stop their 
activity for Debt Management customers 

• Voluntary debt repayments and recovery by Direct Earnings Attachments are also being suspended 
 

Back to Contents 
 

What the delay to off-payroll working rules means for organisations and 
contractors 

7 April 2020 
 
HMRC has published a blog which provides some essential information that organisations need to be aware of, due to 
the delay to the off-payroll working reforms that were due to come into force from 6 April 2020. They are now being 
deferred until 6 April 2021 in response to the outbreak of coronavirus. 
 
The government has continually confirmed, since this announcement, that the reforms are simply being delayed and 
are not being cancelled, and that the delay is intended to assist businesses and individuals in dealing with the 
economic impacts of COVID-19.  
 
Until 6 April 2021, any contractors who work through their own limited company, and within non-public sector 
organisations will still be required to operate current off-payroll working rules. There will be no need for the 
organisations engaging them in the private and third sectors to establish whether or not IR35 rules apply, in tax year 
2020-21. This, in turn, means that the responsibility for producing and issuing status determination statements is also 
removed. The fee payer will not be required to process the contractor’s pay through payroll and will not need to deduct 
tax and National Insurance (NI) contributions. Similarly, there will be no requirement to pay employer NI contributions 
or to pay the Apprenticeship Levy on these payments. 
 
Contractors will continue to have their invoices paid prior to tax and NI deductions by clients and agencies, and payroll 
only needs to be operated for anyone who no longer provides services for an organisation through their own limited 
company but are not employed directly. 
 
Within the RTI Data Items from April 2020, it confirms that from 6 April 2020, there will be an ‘off-payroll worker subject 
to the rules’ indicator within PAYE RTI. Any organisations in the private and third sector should refrain from using this 
indicator and should not process pay for contractors using their own limited company through payroll software. This 
flag should only be utilised where services are provided to public authorities and fall inside of the IR35 rules. 
 
Off-payroll working rules were introduced in the public sector in April 2017 and should continue to be operated in the 
same way as they have for the past three tax years. However, additional requirements were planned for public 
authorities, which were due to be actioned for tax year 2020-21, but public authorities do not need to do the following, 
until 6 April 2021: 

https://taxagents.blog.gov.uk/2020/04/06/off-payroll-working-rules-ir35-delay-and-what-that-means-for-organisations-and-contractors/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/842249/RTI_Data_Item_Guide_20-21_v1-1.pdf
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• Produce a status determination status and pass it to the worker and first party in the contractual chain 

• Have a status disagreement in place 
 

Public authorities, or agencies, for contracts subject to the off-payroll working rules will, however, be required to use 
the ‘off-payroll worker subject to the rules’ indicator on payroll software. It will be the duty of the fee payer to ensure 
that this is actioned. This is not mandatory until 11 May 2020 but the option will be available from 6 April 2020. 
 
Back to Contents 
 

 

Guidance for apprentices, employers, training providers and assessment 
organisations in response to the impact of COVID-19 

8 April 2020 
 
New guidance has been published to advise apprentices, employers and providers of apprenticeship training, 
assessment and external assurance, of the support that the government is providing to help them in response to the 
outbreak of coronavirus. 
 
The resounding message is that help is available to support both apprentices and employers to continue to build the 
skills capabilities that the country needs, both now, and in the future. 
 
Steps are being taken by the Education and Skills Funding Agency (ESFA) to ensure that, wherever possible, 
apprentices can complete their apprenticeships, and that providers can be supported through the current turbulent 
times. 
 
The range of support measures include: 
 

• The introduction of flexibilities to enable furloughed apprentices to continue with training, on the proviso that it 
does not provide services to, or generate revenue for their employer 

• Encouraging training providers to train apprentices remotely and via e-learning, where it is possible to do so 

• Allowing changes to end-point assessment arrangements, to include remote assessments where possible, in 
order to maintain progress and achievement for apprentices 

• Allowing end-point assessments for apprentices ready for assessment, but who cannot be assessed due to 
coronavirus, to be rescheduled 

• Apprentices whose gateway is delayed are allowed an extension to the assessment time frame 

• Allowing employers and training providers to initiate and report a break in learning, if the interruption to 
learning is due to COVID-19 and exceeds four weeks 

• Providing information that confirms how to document breaks in learning so that funding is not disrupted 

• Where apprentices are made redundant, steps will be taken to help find them alternative employment and 
continue their apprenticeship as soon as possible and within 12 weeks 

 
The publication also confirms that the developing situation will continuously be kept under review and that guidance 
will be updated in line with this.  
 
Back to Contents 
 

 

National insurance contribution settlement return form deadline extended 

9 April 2020 
 
In response to the outbreak of coronavirus, the deadline for the submission of the National Insurance contributions 
settlement return form for tax year 2019-20 has been extended from 31 March 2020 to 31 May 2020. 
 
HMRC confirmed the extension but also requested that forms be sent as soon as possible so that returns can be 
processed quickly. 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-apprenticeship-programme-response
https://www.gov.uk/government/publications/paye-national-insurance-contributions-settlement-return-nsr-appendix-7a?utm_source=3de64e18-c87e-44b3-a617-1c2842af924c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/paye-national-insurance-contributions-settlement-return-nsr-appendix-7a?utm_source=3de64e18-c87e-44b3-a617-1c2842af924c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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The settlement return form should be completed and submitted where an agreement has been made to operate Class 
1 National Insurance contributions under Employment Procedures appendix 6.  
 
One application can be used for multiple employees. 
 
The form should be sent to: Charities, Savings and International 3, HM Revenue and Customs, BX9 1AJ, United 
Kingdom 
 
If you require the form in Welsh, you should email HMRC.  
 
If you require further assistance from HMRC, you can email the WMBC Charities Large Partnerships and International 
Unit at steven.wood@hmrc.gov.uk or william.spencer@hmrc.gov.uk 
 
Back to Contents 
 

 

The Pensions Regulator (TPR) reminds us that pension duties continue 
even during a crisis 

14 April 2020 
 
TPR have published guidance, with more due from week commencing 14 April, which aims to help employers during 
the coronavirus outbreak. 
 
TPR have acknowledged how challenging a time this is for employers and have stated that they will take a 
proportionate and risk-based approach towards enforcement decisions, to support both employers and pension savers. 
 
TPR have updated their guidance to cover some of the key question areas for employers, but take the opportunity to 
remind employers that their duties do need to continue during this time and highlight steps, that could be taken, to help 
ease the burden of enrolment and re-enrolment. 
 
Guidance also addresses some of the questions that have been asked since the Coronavirus Job Retention Scheme 
was first announced. 
 
The obligation for employers and staff to make contributions is set out in pension scheme’s rules or other governing 
documentation. 
 
Payroll processes and pension contributions 
 
Where an employer is making a claim under the Coronavirus Job Retention Scheme (CJRS), the normal payroll 
process still runs as usual. Obligation for both employer and furloughed staff pension obligations remain unchanged 
and employers will still need to upload the contribution schedules to pension providers. 
 
The CJRS does not require employers to make any changes to existing pension arrangements or payroll processes. 
The current scheme rules and contribution requirements will continue to apply.  
 
Some employers calculate their pension contributions on a different basis and do not use banded qualifying earnings. 
This may be because they have chosen to certify under set 1, 2 or 3 and pension contributions are calculated from the 
first penny of earnings. 
 
Where this is the case they will calculate and pay across pension contribution as normal. However, employers will also 
need to calculate 3% of the qualifying earnings of furloughed staff as part of the process for making the claim for the 
total grant under the Coronavirus Job Retention Scheme. 
 
This is in addition to the existing pension contribution calculation in payroll, not instead of it. 
 
TPR confirms that, whilst employers who use a Defined Contribution (DC) scheme may be able to decrease their 
employer contribution, they cannot legally reduce employer contributions below the statutory minimum. If this action is 
considered there are number of things to think about and taking appropriate legal advice is highlighted. 
 

https://www.gov.uk/hmrc-internal-manuals/paye-manual/paye82002
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/welsh-language-helplines#email-title
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 18 of 107 

Employees may choose to opt out of the scheme, but the employer must not coerce or encourage their employees in 
any way. 
 
Further updates to employer guidance  are due from the w/c 14 April 2020. 
 
Back to Contents 
 

 

Statutory Sick Pay extended to individuals who are shielding 

16 April 2020 
 
Regulations, due to come into force on 16 April 2020 mean that any person classed as extremely vulnerable and at 
very high risk of severe illness from coronavirus (COVID-19), and who have been advised to remain at home for at 
least 12 weeks will be entitled to Statutory Sick Pay (SSP). The process is known as shielding, and the regulations 
mean that people are deemed as incapable of work for the period in which they are shielding.  
 
If an individual cannot work as they are shielding due to coronavirus (COVID-19), then they will be entitled to receive 
SSP for every day that they are unable to work. They will be entitled to SSP from day one of sickness, in line with how 
SSP will be paid to those self-isolating, or absent, due to coronavirus. Individuals must, however, shield for a minimum 
of four days to be eligible for SSP payment from day one. Individuals must also meet the other eligibility requirements 
for SSP. 
 
The changes have been made, as previously those individuals who were shielding were not entitled to SSP , and the 
amendments are intended as a safety net for individuals in cases where their employer opts not to furlough them under 
the Coronavirus Job Retention Scheme (CJRS) and does not have other suitable policies in place, e.g. allowing the 
individuals to work from home. 
 
Back to Contents 
 

 

Deadline for filing Appendix 4 reports extended 

17 April 2020 
 
 
HMRC has confirmed that the deadline for Appendix 4 reports has been extended from the standard date of 31 May 
2020 to 31 July 2020.  
 
Appendix 4 guidance 
 
Back to Contents 
 

 

Waspi women call for state pension access 

22 April 2020 
 
Women who were born in the 1950s, affected by the increase to the state pension age, and who are members of the 
group Women Against State Pension Inequality (Waspi) have urged the government to grant early access to the state 
pension to those affected by the COVID-19 pandemic. 
 
The Waspi group argue that early access to the state pension for Waspi women due to reach state pension age this 
financial year will mean that the government does not have to support them through other measures, namely furlough 
payments or benefits.  
 
They have also recommended early access to pension credit for women who are otherwise eligible. Some individuals 
aren’t entitled to this support as their income is too low, but they cannot access other support, such as universal credit. 

https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers
http://www.legislation.gov.uk/uksi/2020/427/pdfs/uksi_20200427_en.pdf
https://www.gov.uk/hmrc-internal-manuals/paye-manual/paye82000


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 19 of 107 

Individuals must receive a minimum income of £144.38 a week if single, or £229.67 if in a couple to qualify for pension 
credit. 
 
The Waspi group has been opposing the recent raises to the state pension age for women, which were accelerated by 
the Pension Act 2011. Along with fellow campaign group Backto60, they have argued that changes were unfairly 
implemented and gave affected individuals insufficient time to prepare, or to make alternative plans.  
 
Both groups state that compensation should be awarded to any impacted women, but back in October 2019, the High 
Court rejected claims from Backto60 that the changes to state pension age were discriminatory. The group will appeal 
this decision in July 2020.  
 
The Financial Adviser reported that Chrissie Lord, Waspi’s campaign director, stated: 
 
“We’re increasingly concerned about the disproportionate impact the outbreak is having on 1950s born women. 
 
Like others, many Waspi women are seeing a significant impact on their livelihoods as a result of income uncertainty 
and difficulties accessing affordable food and other essentials.  
 
For women who were already in serious financial difficulty as a result of mismanagement of changes to the state 
pension age, the impact is huge.” 
 
Back to Contents 
 

 

Don’t miss the deadline for filing your self-assessment tax return in order to 
qualify for the Self-employed Income Support Scheme (SEISS) 

23 April 2020 
 
Self-employed individuals who are yet to file their self-assessment tax return for tax year 2018-19 need to do so by 23 
April 2020 in order to qualify for the Self-employed Income Support Scheme (SEISS). 
 
The government announced the SEISS on 26 March 2020, which will provide grants to self-employed individuals who 
have lost profits as a result of the outbreak of coronavirus. The deadline for self-assessment tax returns under normal 
circumstances would have been 31 January 2020 for those submitting online, but it was extended due to COVID-19 in 
order to provide financial support for a wider pool of people.  
 
Individuals can claim if they are self-employed or a member of a partnership, and they: 
 

• Have submitted their self-assessment tax return for the tax year 2018 to 2019 (by 23 April 2020) 

• Traded in the tax year 2019 to 2020 

• Are trading when they apply, or would be if it weren’t for coronavirus 

• Intend to continue to trade in the tax year 2020 to 2021 

• Have lost trading profits due to coronavirus 
 
Anybody making a claim through the scheme will need to confirm with HMRC that their business has been negatively 
impacted by coronavirus. HMRC will apply a risk-based approach to compliance. 
 
Trading profits must not exceed £500,00 and must be more than half of an individual’s total income for either tax year 
2018-19, or the average of tax years 2016-17, 2017-18 and 2018-19. 
 
Find more information about the Self-employed Income Support Scheme here. 
 
Back to Contents 
 

 

HMRC provides an update on the Coronavirus Job Retention Scheme 

23 April 2020 

https://www.ftadviser.com/pensions/2020/04/21/waspi-women-call-for-state-pension-access/?utm_campaign=FTAdviser%20news&utm_source=emailCampaign&utm_medium=email&utm_content=
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme#history
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HMRC has circulated an update in relation to the Coronavirus Job Retention Scheme (CJRS). The online portal was 
launched on 20 April 2020, and at the time of writing, over 285,000 employers have already made claims through the 
service. 
 
One major update relates to the online calculator tool, which, initially, could only be used in relation to employees paid 
fixed amounts each pay period. The calculator has been enhanced so that it can also provide calculations for 
employees who are paid variable amounts. This should assist claimants with their calculations prior to submitting their 
claims.  
 
Claimants are reminded to retain all records and calculations relating to claims, in case HMRC contacts them. Funds 
will be paid out to claimants within six working days for any successful claims. HMRC should not be contacted before 
this time. HMRC reiterates that those in need of help should first seek it on GOV.UK, or via its webchat service, to 
ensure that phone lines are open to anyone who needs HMRC’s help the most. 
 
HMRC identified that some employers had difficulty accessing the online service because they did not have an active 
PAYE enrolment. To make a claim directly, employers need to: 
 

• have a Government Gateway (GG) ID and password – if a client does not already have a GG account, they 
can apply here, or by going to GOV.UK and searching for 'HMRC services: sign in or register' 

• be enrolled for PAYE online – if a client isn’t registered yet they can do so now, or by going to GOV.UK and 
searching for 'PAYE Online for employers' 
 

HMRC were able to investigate and resolve the issue quickly, because agents raised the issue with authorisations 
when the new system was initially launched. 
 
HMRC will check and audit claims to ensure that the scheme is protected from fraudulent and dishonest activity. 
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Coronavirus business support finder tool launched by the government 

24 April 2020 
 
A new ‘support finder’ tool has been launched online, which will assist businesses and self-employed people within the 
UK to swiftly establish what financial support is available to them during the COVID-19 crisis. 
 
The online service provides a simple questionnaire which will take business owners less than a minute to complete, 
and will direct them to the government financial support measure(s)  that they may be eligible for, and that are most 
appropriate to their circumstances and needs. 
 
A press release confirmed that Alok Sharma, Business Secretary, said: 
 
“Businesses of all shapes and sizes play a vital role in our economy, which is why we want to make it as easy as 
possible for all of them to access our wide-ranging package of financial support during this challenging time. 
 
This online questionnaire takes just minutes to complete and will quickly signpost a business to the loans, grants or 
other schemes they could be eligible for.” 
 
Rishi Sunak, Chancellor of the Exchequer, said: 
 
“We’ve launched an unprecedented package of support to protect jobs, businesses and incomes during these 
challenging times. 
 
Millions are already benefitting, and this new online tool will allow firms and individuals to identify what help they are 
entitled to in a matter of minutes. 
 
We are doing everything we can to make our support as accessible and as easy to navigate as possible.” 
 

https://www.tax.service.gov.uk/job-retention-scheme-calculator/
https://www.gov.uk/
https://protect-eu.mimecast.com/s/km7VCY6GyI6l82HG0Np0?domain=links.advice.hmrc.gov.uk
https://protect-eu.mimecast.com/s/MfqlCZ4JzTogG9UK5J53?domain=gov.uk
https://protect-eu.mimecast.com/s/FgryC1j8GhEGRNUXBTpK?domain=links.advice.hmrc.gov.uk
https://protect-eu.mimecast.com/s/MfqlCZ4JzTogG9UK5J53?domain=gov.uk
https://www.gov.uk/business-coronavirus-support-finder
https://www.gov.uk/government/news/government-launches-new-coronavirus-business-support-finder-tool


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 21 of 107 

The government has announced a large range of measures, implemented to support businesses, workers and the self-
employed through the coronavirus outbreak, and they include the following: 
 

• £330 billion of loans and guarantees for businesses 

• Coronavirus Job Retention Scheme (CJRS) which will pay 80% of the wages of furloughed workers, up to a 
monthly cap of £2,500 

• The deferral of the next quarter of VAT payments for firms, until the end of June 

• £20 billion in tax relief and cash grants to help businesses with cash flow 

• The Coronavirus Business Interruption Loan Scheme for SMEs and larger businesses 

• Covering the cost of Statutory Sick Pay (SSP), for up to two weeks’ worth of coronavirus-related absence for 
eligible employees for businesses with less than 250 staff 

• Business rates temporarily removed from all eligible properties in the retail, hospitality, and leisure sectors 

• The Self-employment Income Support Scheme (SEISS), offering a taxable grant of 80% of trading profits up 
to a monthly cap of £2,500 

• The deferral of Self-Assessment payments due in July 2020 until 31 January 2021 

• Allowing companies who must hold AGMs to conduct them online, or to postpone them 

• The suspension of wrongful trading provisions for company directors to remove the threat of personal liability 
during the pandemic 
 

A three-month extension for filing accounts to businesses impacted by coronavirus. 
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Rules temporarily relaxed to help businesses through the coronavirus crisis 

24 April 2020 
 
 
The Department for Business, Energy and Industrial Strategy (BEIS) has published a list of the rules that have been 
temporarily relaxed to help businesses continue to operate, despite the disruption caused by COVID-19. 
 
The list can be found here, and includes discussion of temporary changes to: 
 
Annual leave – Workers who have not taken all of their statutory annual leave entitlement as a result of coronavirus will 
be able to carry up to four weeks of unused leave into the next two leave years.  
 
Gender pay gap reporting suspended – The Government Equalities Office and the Equality and Human Rights 
Commission made the decision to suspend enforcement of the gender pay gap deadlines for 2019-20 as a result of 
coronavirus. 
 
Off-payroll working rules (IR35) – The reforms to off-payroll working rules due to come into effect on 6 April 2020 have 
been delayed for 12 months until 6 April 2021. 
 
Right-to-work checks – Temporary amendments to right-to-work checks will make it easier for employers to carry them 
out during the coronavirus outbreak. 
 
Taxable expenses – HMRC has confirmed which equipment, services and supplies are taxable for employees who are 
working from home to stop the spread of COVID-19. 
 
Further rules have been relaxed, and more information can be found here. 
 
Back to Contents 
 

 

Temporary pension rule relaxations for those returning to help fight the 
outbreak of COVID-19 

27 April 2020 

https://www.gov.uk/guidance/rules-that-have-been-relaxed-to-help-businesses-during-the-coronavirus-pandemic#history
https://www.gov.uk/government/news/rules-on-carrying-over-annual-leave-to-be-relaxed-to-support-key-industries-during-covid-19
https://www.gov.uk/government/news/employers-do-not-have-to-report-gender-pay-gaps
https://www.gov.uk/government/news/off-payroll-working-rules-reforms-postponed-until-2021
https://www.gov.uk/guidance/coronavirus-covid-19-right-to-work-checks
https://www.gov.uk/guidance/check-which-expenses-are-taxable-if-your-employee-works-from-home-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/rules-that-have-been-relaxed-to-help-businesses-during-the-coronavirus-pandemic#history
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A letter sent from the Economic Secretary, John Glen, to the Minister of State for Crime and Policing, Kit Malthouse, 
discusses the temporary pensions tax changes for those returning to roles in the public sector, who have a protected 
pension age, as they support the government’s response to coronavirus. 
 
The letter confirms intentions to temporarily suspend tax rules that would ordinarily reduce pension income for 
individuals aged between 50 and 55,  for those who have recently retired but are returning to take on roles in order to 
support the UK in its fight against COVID-19.  Without the changes, the pension income of affected individuals could 
be reduced so much that their net of earnings, plus pension income, would not exceed their earnings prior to 
retirement. Additionally, they may see negative tax effects on their pension benefits. As a result of the temporary 
amendments, individuals such as police officers who return to work will not be financially penalised. 
 
The measure has been designed to encourage individuals to return to positions that will help the government response 
to coronavirus, whilst ensuring that there is no adverse tax impact on their pension. This will mean that public services 
are protected at this crucial time, and the temporary rules will initially apply in respect of payments made in the period 
from 1 March 2020 to 1 June 20202. The time limit will be monitored and kept under review, 
 
HMRC will provide detailed guidance on this matter, but the measure will only be applicable to those returning to work 
due to the coronavirus outbreak, particularly for workforces such as the police. This is not a general lifting of the 
restrictions, and only applies to certain individuals.  
 
Back to Contents 
 

 

The Statutory Sick Pay Rebate Scheme and state aid 

27 April 2020 
 
 
Guidance relating to the Statutory Sick Pay (SSP) Rebate Scheme has been updated to reflect the fact that claim 
amounts under the scheme should not exceed €800,000. 
 
Employers are informed that their claim amount must not exceed the maximum €800,000 of state aid under the EU 
Commission temporary framework. This is when combined with any other aid received under the framework. 
Agriculture has a lower maximum of €100,000, and the limit for aquaculture and fisheries is €120,000. 
 
The European Commission approved a £50 billion “umbrella” UK scheme to support small and medium-sized 
enterprises (SMEs) and large corporates in the UK affected by the outbreak of coronavirus. More information can be 
found here. 
 
Payroll professionals will be familiar with state aid due to recent changes to the Employment Allowance. Only 
employers with a secondary Class 1 National Insurance contributions (NICs) bill of less than £100,000 in the previous 
tax year are eligible for the Employment Allowance as of 6 April 2020, and this means that it is reclassified as de 
minimis state aid. 
 
Back to Contents 
 

 
 

The Treasury announces updates to tax policy consulation and calls for 
evidence as a result of COVID-19 

30 April 2020 
 
The Treasury announces updates to tax policy consultations and calls for evidence as a result of COVID-19 
 
A Written Ministerial Statement has been released by HM Treasury, which gives an update on current tax policy 
consultations and calls for evidence, and confirms that the closing dates for some have been extended due to 
coronavirus. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880938/Economic_Secretary_to_Minister_of_State_for_Policing_and_Crime_23-04-2020_FINAL.pdf
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_source=6777b5e4-2429-484f-816f-712ff0a2bc1e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_603
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_603
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_603
https://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2020-04-28/HCWS211/
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The HMRC Charter Consultation will now close on 15 August 2020, and the Call for evidence on raising standards in 
the tax market will close on 28 August 2020.  
 
The extensions have been implemented because the government recognises that many stakeholders are experiencing 
significant disruption as a result of COVID-19. The additional time will ensure that more stakeholders have the 
opportunity to respond and share their views.  
 
Most of the eleven tax policy consultations and calls for evidence announced at Budget 2020 have been extended for a 
duration of three months. Despite the change to closing dates, the government is continuing to encourage 
stakeholders to respond as soon as they can, where possible. 
 
The intention to publish a range of other tax policy documents was also announced at Budget 2020 but the 
government is considering each on a case-by-case basis, in light of COVID-19. The government aims to continue 
publishing some of these documents through Spring and Summer, and this includes the consultation on proposals for 
a National Insurance Contributions holiday for employers who employ veterans. The release of other documents will be 
delayed until the Autumn, and there are still additional documents that the government is yet to provide further detail 
on. The current position is that the additional detail will be released in due course. 
 
The status of tax policy documents can be monitored via the public consultations tracker. 
 
 

 
CIPP comment 
 
As a result of the additional response times, the CIPP is exploring the possibility of creating surveys and holding 
virtual thinktank roundtable meetings for both the HMRC Charter Consultation and the Call for evidence on raising 
standards in the tax market. 
 
Further information will be published on News Online in due course, but to register your interest in advance, please 
contact the Policy team at Policy@cipp.org.uk 
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COVID-19 transfer warnings will be issued by pension schemes to savers 

30 April 2020 
 
The Pensions Regulator (TPR) has issued guidance which advises trustees to send Defined Benefit (DB) members, 
intending to move retirement funds, letters, to alert them to the risks of doing this during the outbreak of coronavirus, 
and to remind them to carefully consider the decision. 
 
The letter should warn savers that a transfer from a DB to a Defined Contribution (DC) scheme is not likely to be in 
their best long-term interests at the current time. 
 
Since 2015, pensions freedoms have allowed scheme members more flexibility in the ways in which they can access 
their pension. Last year alone, £34 billion was transferred from DB schemes, as many savers have made us of the new 
levels of flexibility. 
 
TPR is acutely aware that COVID-19 is causing substantial market volatility and uncertainty for both business and 
personal finances and is concerned that pension members might be making rash decisions which could have negative 
consequences on their pensions. 
 
The Pension Regulator’s Chief Executive, Charles Counsell, said: 
 
"We are determined to do all we can to protect savers' retirements from the unprecedented impact of COVID-19. 
 
A decision to transfer a pension pot that’s taken a lifetime to build is a very serious one and we'd urge members to be 
very, very careful making any transfer decisions at this time.  

https://www.gov.uk/government/consultations/hmrc-charter#history
https://www.gov.uk/government/consultations/call-for-evidence-raising-standards-in-the-tax-advice-market
https://www.gov.uk/government/consultations/call-for-evidence-raising-standards-in-the-tax-advice-market
https://www.gov.uk/government/publications/check-the-status-of-tax-policy-consultations
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/communicating-to-members-during-covid-19
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That’s why for the foreseeable future, anyone who is looking to transfer their benefits out of their DB scheme should be 
sent a new warning letter to make them stop and think as well as point them towards free, impartial guidance available 
from The Pensions Advisory Service." 
 
In response to the coronavirus pandemic, TPR has issued guidance to assist schemes and employers in dealing with 
emerging risks and has provided trustees with advice in relation to how to communicate with their members. TPR is 
urging trustees to take a number of steps, including: 
 

• Highlighting the free, impartial pensions guidance from Pension Wise, including phone appointments and 
online information 

• Encouraging members to take regulated advice to understand their retirement options 

• Identifying increased risks in how a member has decided to access their pension funds, and give appropriate 
warnings of the risks and implications of their chosen option 

• Sending all DB members requesting a cash equivalent transfer value (CETV) a template letter signed by TPR, 
the Financial Conduct Authority (FCA) and the Money and Pensions Service, which runs The Pensions 
Advisory Service 

• Monitoring CETV requests and informing FCA of unusual or concerning patterns, such as spikes or the same 
adviser across multitude of requests 
 

TPR is also aware of a range of pension scams which are having devastating effects for victims, who have lost, on 
average, £82,000 of their savings. TPR encourages trustees to follow the Pension Scams Industry Group code of good 
practice to help protect members and guard them against scammers. 
 
The guidance includes steps on how to carry out due diligence and assess transfer requests. Letter templates for use 
when communicating with members through the transfer process are also available.  
 
Savers should also be informed about the ScamSmart website, which will help them to protect themselves from falling 
victim to any pension scams. 
 
Back to Contents 
 

 

Webinar – Easing the pension pressures during COVID-19 

1 May 2020 
 
 
The Financial Teams to host a webinar that will hear from David Fairs of the TPR and former pensions Minister Sir 
Steve Webb. 
 
FT.com: Pensions Funding Storm is being held on Friday May 1 at 3pm and will hear from David Fairs, TPR 
executive director of regulatory policy, Sir Steve Webb, former pensions minister and partner with actuarial firm Lane 
Clark & Peacock and Judith Fish, Professional Trustee, as they take part in this free webinar to discuss the emergency 
measures introduced by TPR to ease COVID-19 pressures.  
 
Register in advance via FT.com pension event   
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Guidance on the Self-employment Income Support Scheme Published 

4 May 2020 
 
The Self-employment Income Support Scheme (SEISS) designed to assist individuals who are classed as being self-
employed through the outbreak of coronavirus is due to launch soon. Anyone intending to claim through the scheme 
should start to prepare now. 
 

https://live.ft.com/Events/2020/FT-Digital-Dialogues-Pensions-Funding-Storm
https://live.ft.com/Events/2020/FT-Digital-Dialogues-Pensions-Funding-Storm
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HMRC has issued guidance on the SEISS, which details who can claim, how much they’ll get, how to claim, what 
happens after they’ve claimed and other help available. As with guidance relating to the Coronavirus Job Retention 
Scheme (CJRS), it is highly likely that the information provided will be regularly updated, so individuals should continue 
to visit this page, to ensure that they remain up to date. 
 
The scheme allows self-employed individuals to claim a taxable grant of 80% of their average monthly trading profits. 
This will be paid in one single figure, which will cover a period of three months. The maximum amount will be £7,500.  
 
The scheme is temporary but may be extended. 
 
Individuals receiving the grant are able to continue to work, start a new trade or take on other employment, including 
voluntary work, or duties as an armed forces reservist. 
 
The grant will be subject to Income Tax and self-employed National Insurance (NI). 
 
HMRC will determine the eligibility of individuals, and how much they may receive but the guidance explains how it will 
do this. 
 
Who can claim 
 
Individuals can claim if they are self-employed or a member of a partnership, and: 
 

• Carries out a trade which has been negatively impacted by coronavirus 

• They traded in the tax year 2018-19, and submitted that year’s Self-Assessment tax return on or before 23 

April 2020 

• They traded in tax year 2019-20 

• They plan to continue trading in tax year 2020-21 

Businesses can be adversely affected by coronavirus, for example if an individual is unable to work because they’re 
shielding, self-isolating or are on sick-leave due to coronavirus. Similarly, they may be unable to work because they 
have caring responsibilities because of coronavirus. Businesses may have had to temporarily stop, or reduce trading if 
the supply chain has been interrupted, if they have fewer or no customers or clients or if staff are unable to attend 
work. 
 
The grant should not be claimed if the business is above state aid limits or operating a trade through a trust. 
 
To determine eligibility, HMRC will first look at the Self-Assessment tax return for tax year 2018-19. Trading profits 
should not exceed £50,000 and should be at least equal to non-trading income. If, at this point, there is no eligibility, 
then HMRC will assess tax years 2016-17, 2017-18 and 2018-19. There is additional guidance available on how 
HMRC will make these calculations. 
 
Grants under the SEISS are not counted as ‘access to public funds’ and can be claimed on all categories of work visa. 
 
Tax agents and advisers cannot make the claim on behalf of an individual, and they must make the claim themselves. 
Individuals who do use an agent, should contact them if they require assistance or support. 
 
Different circumstances that affect the scheme 
 
There is additional guidance on different circumstances that affect the scheme, including where: 
 

• A return is late, amended or under enquiry 

• Individuals are a member of a partnership 

• Individuals are on, or have taken, parental leave 

• Individuals who have loans covered by the loan charge 

• Individuals claim averaging relief 

• Individuals who are a non-resident ,or who chose the remittance basis 

• Individuals are above the state aid limits 

How much can be claimed 
 
A taxable grant will be given based on the average trading profit over the tax years 2016-17, 2017-18 and 2018-19. 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme
https://www.gov.uk/guidance/how-different-circumstances-affect-the-self-employment-income-support-scheme
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The average trading profit will be calculated by adding together total trading profits or losses for the three tax years and 
dividing by three. 
 
The grant will be 80% of average monthly trading profits, at a cap of £7,500 (for the three month period). This amount 
will be paid directly into an individual’s bank account, in one instalment. 
 
There is further guidance available on how HMRC will calculate average trading profits. 
 
How to claim 
 
The online service for making claims is not yet available. HMRC will contact eligible individuals by mid-May 2020 to 
invite them to claim using the GOV.UK online service. If claims are accepted, payment will be made by early June 
2020. An alternative method of claiming will be available to those who can’t claim online. The advice is that individuals 
should not contact HMRC now, as this will only serve to delay the work being carried out to introduce the scheme. 
 
HMRC also reiterates, at this point, that everyone should be exercising caution when receiving texts, calls or emails 
purporting to be from HMRC. Communications that offer financial help or promise a tax refund for individuals who click 
on a link or provide personal information, are scams, and should be emailed to phisinh@hmrc.gov.uk. The 
communication should then be deleted. 
 
When a claim is made 
 
Individuals will need their: 
 

• Self-Assessment Unique Taxpayer Reference (UTR) number. If this is not known, then there is guidance on 

how to find it 

• National Insurance (NI) number. Again, if this is not, known, there is associated guidance available detailing 

how to locate it 

• Government Gateway user ID and password 

• Bank account number and sort code for the grant to be paid into. This must be a bank account that accepts 

BACS payments 

They will need to confirm that their business has been adversely affected by coronavirus. By making a claim, HMRC 
will treat this as confirmation that they are below the state aid limits. HMRC will check claims and act accordingly if 
information is found to be dishonest or inaccurate. 
 
After a claim is made 
 
Once a claim is submitted, claimants will be automatically informed if the grant has been approved. If accepted, 
payment will be made into the nominated bank account within six working days. 
 
Records must be retained, in line with standard self-employment record keeping requirements, including the amount 
claimed, the claim reference number and evidence that displays how the business has been adversely affected by 
coronavirus. 
 
The grant will need to be reported on an individual’s Self-Assessment tax return, as self-employed income for any 
Universal Credit Claims and as self-employed income, and as working 16 hours a week, for any tax credits claims. 
 
Other help available 
 
Individuals can claim for Universal Credit while they wait for payment of the grant. The grant may affect the amount of 
Universal Credit they receive but will not affect claims for earlier periods. 
 
There is also help for the self-employed in the form of: 
 

• Deferral of Self-Assessment Income Tax and VAT payments 

• Grants for businesses that pay little or no business rates 

• Business Interruption Loan Scheme 

• Bounce Back Loan 

https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme#threeyears
mailto:phisinh@hmrc.gov.uk
https://www.gov.uk/find-lost-utr-number
https://www.gov.uk/lost-national-insurance-number
https://www.gov.uk/self-employed-records/how-long-to-keep-your-records
https://www.gov.uk/self-employment-and-universal-credit
https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-covid-19#support-for-businesses-through-deferring-vat-and-income-tax-payments
https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-covid-19#support-for-businesses-that-pay-little-or-no-business-rates
https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-covid-19#support-for-businesses-through-the-coronavirus-business-interruption-loan-scheme
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
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There is help online, in the form of videos and free webinars which will help individuals to learn more about the support 
measures available to help through the outbreak of coronavirus.  
 
HMRC’s digital assistant can also be used to find more information about the coronavirus support schemes. 
 
 
Back to Contents 
 
 

CIPP QuickPoll: Returning to work after the coronavirus crisis 

5 May 2020 
 
Following the publication of a number of reports, including one from the BBC, that confirm that the government is 
planning to consider taking steps to allow workplaces to reopen, the CIPP wanted to ask its members what they 
believe the main associated challenges will be.  
 
If you have a moment to spare, please answer the Quick Poll, which can be found on the CIPP’s News Online page. 
 
It is believed that businesses will be required to implement additional hygiene measures when bringing their 
employees back to work, including the use of physical screens and protective equipment in cases where keeping a 
distance of two metres between workers is not possible. In addition to this, it is thought that hot-desking will be reduced 
to stop the spread of coronavirus. 
 
Businesses may also be asked to minimise the number of staff using equipment, and to stagger working hours and 
break times to ensure that staff are not in close proximity to one another. Anybody who can work from home should still 
be encouraged to do so. 
 
The Prime Minister, Boris Johnson is set to reveal a “roadmap” out of lockdown on Sunday 10 May 2020, and 
employers eagerly anticipate the information that could mean that they can adopt a phased approach to returning to 
some form of normality. 
 
The guidance applies to the whole of the UK, but devolved governments have the option to make their own decisions 
about the best way to get businesses reopened, and their staff back to work. 
 
Please don’t miss the opportunity to feed into research, and respond to the Quick Poll today. 
 
Back to Contents 
 
 

Guidance on how HMRC will make calculations for grants from the Self-
employment Income Support Scheme 

6 May 2020 
 
HMRC has issued guidance on how it will calculate the trading profits and non-trading income for those who are self-
employed or a member of a partnership, and have been negatively impacted by the outbreak of coronavirus. 
 
HMRC will assess eligibility for the grant from the Self-employment Income Support Scheme (SEISS) based on an 
individual’s trading profits and non-trading income, as confirmed on Self-Assessment tax returns. 
 
Trading Profits 
 
This is shown within a tax calculation as either profits from self-employment or partnerships. 
 
HMRC will calculate trading profit after deducting any allowable expenses, including expenses, capital allowances or 
flat rate expenses. 
 
If an individual’s gross trading income, from one or more trades or businesses exceeds £1,000, then the tax-free 
allowances can be used, as opposed to deducting any expenses or other allowances. 

https://www.gov.uk/guidance/help-and-support-if-your-business-is-affected-by-coronavirus-covid-19
https://www.tax.service.gov.uk/ask-hmrc/virtual-assistant/support-for-coronavirus?VA=GOVUK
https://www.bbc.com/news/amp/uk-52525127
https://www.cipp.org.uk/resources/news.html
https://www.cipp.org.uk/resources/news.html
https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme
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HMRC will calculate an individual’s share of a partnership’s trading profits by deducting anything that is non-trading 
income from all partnership income. HMRC will not deduct any losses brought forward from previous years or an 
individual’s personal allowance from their trading profits. 
 
Profits from self-employment 
 
HMRC will calculate trading profit after allowable business expenses by combining any losses brought forward from 
previous years with the amount shown on an individual’s tax return as ‘total taxable profits from this business.’ 
 
Profits from partnerships 
 
HMRC will calculate an individual’s share of a partnership’s profits after adjustments, by combining any losses brought 
forward from previous years with the amount shown as ‘your total share of the total taxable profits from the 
partnership’s business’ on their tax return. 
 
Paper short return 
 
Trading profit after allowance business expenses is displayed on a tax return as ‘profit’. 
 
Trading profit where the trading allowance has been claimed 
 
Example 
 
 2016 to 2017 2017 to 2018 2018 to 2019 

Trading income £21,000 £26,000 £16,000 

Trading allowance claimed 0 £1,000 £1,000 

Trading profit £21,000 £25,000 £15,000 

 
Trading profit where there is more than one trade in the same tax year 
 
HMRC will combine all profits and deduct any losses for all those trades to establish trading profit. 
 
Example 
 2018 to 2019 

Trade 1 profit £60,000 

Trade 2 loss £20,000 

Trading profit £40,000 

 
Where an individual has traded for all three tax years 
 
To calculate average trading profit, HMRC will combine all profits and losses for all three tax years that somebody has 
had continuous trade, and then divide by three. 
 
Example 
 
 2016 to 2017 2017 to 2018 2018 to 2019 Average trading profit for the 3 tax years 

Trading profit or loss £60,000 £60,000 £30,000 loss £30,000 

 
Where an individual has continuous periods of self-employment for two tax years 
 
To establish the average trading profit, HMRC will combine all profits and losses for the two tax years and divide by 
two. 
 
Example 
 
 2016 to 2017 2017 to 2018 2018 to 2019 Average trading profit for the 2 tax years 

Trading profit or loss Did not trade £25,000 £45,000 £35,000 
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Where an individual has traded in two tax years, but not continuously 
 
HMRC will calculate average trading profit based solely on the tax year 2018-19, even if an individual was self-
employed in tax year 2016-17. 
 
Example 
 2016 to 2017 2017 to 2018 2018 to 2019 Trading profit 

Trading profit or loss £25,000 Did not trade £45,000 £45,000 

     

Non-trading income 
 
This will be the amount recorded as ‘total income received’ on an individual’s online or paper tax calculation, less their 
trading income. 
 
HMRC will calculate an individual’s non-trading income by combining all their income from earnings, property income, 
dividends, savings income, pension income, overseas income and miscellaneous income. 
 
Eligibility 
 
If an individual has traded for all three years, HMRC will initially look at their 2018-19 Self-Assessment tax return. Their 
trading profits must not exceed £50,000 and must be at least equal to their non-trading income. 
 
If an individual is not eligible based on the 2018-19 Self-Assessment tax return, then HMRC will look at tax years 2016-
17, 2017-18 and 2018-19. 
 
Example 

 2016 to 
2017 

2017 to 
2018 

2018 to 2019 
Average for the 3 tax 
years 

Total 

Trading profit £50,000 £50,000 
-£10,000 - not 
eligible 

£30,000 £90,000 

Non-trading income £15,000 £15,000 £15,000 N/A £45,000 

Eligibility using the tax year 2018 to 
2019 only 

N/A N/A No N/A No 

Eligibility using the 3 tax years N/A N/A N/A Yes Yes  

So, even if a loss was recorded in tax year 2018-19, the individual would still be eligible because the average for the 
three tax years if £30,000, which is below £50,000, and the sum of the trading profits for the three tax years (£90,000) 
is at least equal to the sum of their non-trading income of £45,000 for those years. 
 
How HMRC establishes partnership eligibility 
 
If a partnership made £100,000 in trading profits in tax year 2018-19 and distributed its profits as follows: 
 
Example 
 Trading profits received Non-trading income 

Partner A £25,000 0 

Partner B £75,000 0  

Partner A would be eligible for the grant, as the trading profits received do not exceed £50,000. 
 
Partner B would not be eligible for the grant, as the trading profits received exceed £50,000. 
 
If partnership rules require Partner A to pay the grant into the partnership pot, the partnership must give the full grant 
back to Partner A. 
 
How HMRC will calculate the grant 
 
If an individual is eligible for the grant, and, for example, made an average trading profit of £42,00 over the three tax 
years, they would calculate the grant as per the following example. 
 
Example 
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Average trading profit £42,000 

Divide by 12 £3,500 

Multiply by 3 £10,500 

Work out 80% £8,400 

  

As the maximum amount payable for this grant is £7,500, the grant is capped and paid at that figure. 
 
Back to Contents 
 

 

Guidance on how different circumstances affect the Self-employment 
Income Support Scheme 

7 May 2020 
 
Ahead of the launch of the Self-employment Income Support Scheme (SEISS), HMRC has published detailed 
information that confirms how a variety of circumstances will affect an individual’s eligibility for the scheme. 
 
As with all of the guidance relating to the measures implemented by the government as a result of COVID-19, the CIPP 
would like to remind its readership to keep visiting the associated guidance pages, as they are regularly updated, and it 
is imperative to familiarise yourselves with the most up to date information. 
 
If an individual’s Self-Assessment tax return is late, amended or under enquiry 
 
If an individual did not submit their Self-Assessment tax return for the year 2018-19 on, or prior to 23 April 2020, then 
they will not be eligible for the scheme, or be able to submit a claim.  
 
Claims based on late returns submitted between the dates 26 March 2020 and 23 April 2020 will be subject to extra 
anti-fraud checks by HMRC. 
 
When establishing eligibility or the amount of the grant, HMRC will not consider Self-Assessment tax returns for the tax 
years 2016-17 or 2017-18, where they were not submitted by 23 April 2020.  
 
HMRC will use data on the tax returns already submitted to identify those eligible to claim. 
 
When establishing eligibility or the amount of the grant, HMRC will not consider any amendments made to submitted 
returns after 18:00 on 26 March 2020. 
 
Information on the original return will only be used where a tax return is either under enquiry or has been the subject of 
a contract settlement. 
 
Members of a partnership 
 
Each partner within a partnership will be required to make claims based on their own individual circumstances, and 
HMRC will determine eligibility based on their share of the partnership’s trading profits.  
 
Those who are on, or have taken, parental leave 
 
Self-employed individuals who apply for the scheme but are currently taking a break to take a period of parental leave 
or have done since 6 April 2019 could potentially still be eligible as HMRC will regard them as still trading. 
 
If an individual is claiming Maternity Allowance, this will not affect their eligibility for the grant. 
 
Individuals who have loans covered by the loan charge, but who did not agree a settlement with HMRC before 
20 December 2019 
 
Individuals who have received payment for work or services in the form of a loan, or any other form of credit covered 
by the loan charge may be able to claim the grant if they were self-employed in the tax year 2017-18 and have 

https://www.gov.uk/guidance/how-different-circumstances-affect-the-self-employment-income-support-scheme#stateaid
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submitted the associated Self-Assessment tax return. This is also applicable if loans will be removed from the loan 
charge as a result of the changes announced by the government as a result of the independent review into the loan 
charge. 
 
HMRC will establish eligibility and average trading profits on either the average of the tax years 2016-17 and 2017-18, 
or the tax year 2017-18 if the individual was not self-employed in the tax year 2016-17. 
 
The 2018-19 Self-Assessment tax return deadline did not have to be filed by 23 April 2020 but should be filed by 30 
September 2020. 
 
Individuals who claim averaging relief 
 
For individuals who are self-employed farmers, market gardeners, creative authors or artists, HMRC will calculate 
eligibility for the scheme and the amount of the grant based on the amount of profit prior to the impact of the averaging 
claims. 
 
Individuals who are non-residents or who chose the remittance basis 
 
Individuals may be eligible for the grant if they’re self-employed and either not a resident in the UK or a resident in the 
UK that has chosen the remittance basis. 
 
These individuals will need to confirm to HMRC that their UK trading profits are at least equal to their other worldwide 
income. 
 
Individuals who are above the state aid limits 
 
The SEISS is a state aid granted under the European Commission’s Temporary Framework for state aid, which was 
designed to respond to COVID-19. 
 
If an individual is already above the state aid limits, or if claiming the grant would push them above the limits then they 
should not claim this grant. 
 
Businesses may only receive a maximum of €800,000 under the Temporary Framework. This reduces to €120,000 for 
the agriculture / aquaculture sector or €100,000 per undertaking active in the primary production of agricultural 
products. 
 
This limit applies to any aid claimed across all measures granted under the terms of the European Commission’s 
Temporary Framework, and not just any aid provided through the SEISS. 
 
The euro equivalent of the Sterling aid amount will be calculated with the commission exchange rate operative on the 
date that the aid is offered. 
 
If businesses operate in more than one sector, which have different state aid ceilings, individuals should keep separate 
accounts to avoid exceeding the limits and cross-subsidisation of aid across different sectors. 
 
The aid must be granted by 31 December 2020. 
 
The aid is in addition to any de minimis state aid. 
 
Back to Contents 
 

HMRC COVID-19 support for employers 

7 May 2020 
 
In order to assist employers in accessing and understanding the measures implemented by the government to help 
them through the outbreak of coronavirus, HMRC is holding a number of webinars. 
 
Coronavirus COVID-19 Statutory Sick Pay Rebate Scheme 
 

https://ec.europa.eu/competition/state_aid/what_is_new/TF_consolidated_version_as_amended_3_april_2020.pdf
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There is a webinar that relates to the Coronavirus COVID-19 Statutory Sick Pay Rebate Scheme. This will provide an 
overview of the scheme, and provide information relating to: 

• Who can claim 

• When an employer should start paying Statutory Sick Pay (SSP)  

• Employees that can be claimed for 

• How to make a claim 

• Keeping records 
 

This is not an exhaustive list and other areas will be discussed. Select a date and time here. 
 
Coronavirus Job Retention Scheme claim process 
 
HMRC is also offering a webinar which will guide employers through the process behind making a claim. This will 
include: 
 

• Essential information required to make a claim 

• What to do before submitting a claim 

• Calculating a claim 

• Processing a claim 
 

Anybody who is interested in attending the webinar can choose a date and time here. 
 
Back to Contents 
 

The treatment of certain expenses and benefits provided to employees 
during the COVID-19 outbreak 

7 May 2020 
 
As HMRC has received numerous queries relating to the topic of how taxable expenses and benefits provided to 
employees due to coronavirus should be treated, and subsequently reported to HMRC, new guidance on the topic has 
been published. 
 
The guidance relates to treatment for the sole purpose of Income Tax, as the treatment for the purpose of National 
Insurance (NI) contributions will vary depending on the specific benefit or expense. 
 
Living accommodation 
 
Where an employee is working at a permanent workplace, and their employer is providing living accommodation for 
them due to the outbreak of coronavirus, the associated cost will be taxable. 
 
Where exemptions apply, if, for example, the employee is a warden of a sheltered housing scheme and is residing at 
the premises, where they are on call outside normal working hours, there is no associated tax charge. 
 
If an employee is working at a temporary workplace and is provided with living accommodation due to coronavirus, 
then tax relief is available. In this scenario, the cost of providing the accommodation should still be reported on a 
P11D, even where the value of that benefit is nil. 
 
If an employee cannot go home due to coronavirus, an employer can opt to reimburse their subsistence and lodging 
expenses, if, for example, they stay in a hotel. These expenses are taxable and should be reported via a PAYE 
Settlement Agreement. 
 
Volunteer fuel and mileage costs 
 
Employers may agree to refund the fuel costs, or to fund the costs of any volunteer mileage to encourage their 
employees to undertake volunteer work. 
 
Employees using company cars 
Employers may refund the fuel costs, using the Advisory Fuel Rates, of employees carrying out volunteer work related 
to coronavirus, for example, where they are delivering PPE. These refunds are a benefit and employers must settle 
any tax and NI contributions on behalf of their employees by reporting them through a PAYE Settlement Agreement. 

https://register.gotowebinar.com/rt/3667545685723120643?source=May-HMRC-DCS-SSP-JRSHT-Emp-1
https://register.gotowebinar.com/rt/87281838429017601?source=May-HMRC-DCS-SSP-JRSHT-Emp-1
https://www.gov.uk/guidance/how-to-treat-certain-expenses-and-benefits-provided-to-employees-during-coronavirus-covid-19
https://www.gov.uk/government/publications/advisory-fuel-rates
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Employers may also refund the cost of fuel for volunteer mileage related to coronavirus. Volunteer mileage should not 
be taken into account for the purposes of the car fuel benefit charge for company cars. Any tax and NI contributions 
should be reported via a PAYE Settlement Agreement as a coronavirus-related benefit based on the appropriate 
advisory fuel rate for the volunteer mileage. 
 
Employees using private cars 
 
If employees use their own car to volunteer, their employer can refund them up to the level of the approved mileage 
allowance rate. This is taxable and should be reported through a PAYE Settlement Agreement as a coronavirus-
related benefit. If an employer pays less than the approved mileage allowance rate, then they cannot claim mileage 
allowance relief. 
 
Paying or refunding transport costs 
 
Where employers pay or refund their employees for the cost of transport from work to home then this is classed as a 
benefit, as an employee’s journeys between work and home are private journeys. However, there are some situations 
which result in an exemption from paying tax on this benefit. All of the following conditions must be met: 
 

• The employee has to work later than usual, and until at least 21:00 

• This happens irregularly 

• By the time the employee finishes work, either public transport has stopped, or it would not be reasonable to 
expect them to use public transport 

• The transport is by taxi or similar road transport 
 

Employees may frequently travel to work in a car with one or more colleagues using a car-sharing arrangement. Where 
this arrangement ceases due to unforeseen and exceptional circumstances relating to coronavirus, and an employer 
provides transport or reimbursement of the expense of transport from an employee’s home to their workplace, this 
could potentially be exempt.  
 
The total number of exempt journeys must not be above 60 in any given tax year. This is applicable to late-night 
journeys and the failure of the car-sharing arrangement combined, not separately, so a total of 60 exempt journeys in 
one tax year. 
 
If these conditions are not met, any free or subsidised transport is taxable and, as such, should be reported through a 
PAYE Settlement Agreement as a coronavirus-related benefit. 
 
Free or subsidised meals 
 
There is nothing to report to HMRC and no associated tax and NI payments if an employer offers all of its employees 
free or subsidised meal of a reasonable value at a workplace canteen, or vouchers that cover the cost of buying these 
meals. 
 
There are, however, some free or subsidised meals that are not exempt. They include meals that are: 
 

• Not on a reasonable scale, for example, elaborate meals with fine wines 

• Provided off-site but not at a canteen, for example, at a restaurant 

• Not available to all staff 

• Provided under salary sacrifice or flexible remuneration arrangements 
 

There is guidance on how to report vouchers provided to employees for meals outside the workplace to HMRC 
included later in this article. 
 
Other vouchers, cash allowances or employee accounts provided to employees are classed as earnings. Examples 
include vouchers that can be exchanged for either food or cash, cash allowances for meals and top-up payments to an 
employee’s account for workplace food and drink using a card or PIN system. 
 
For these costs, employers must add the amount to an employee’s other earnings and deduct and pay PAYE and 
Class 1 NI via payroll.  
 
If meals or vouchers provided are not exempt, they must be reported to HMRC, and tax and NI must be deducted and 
paid on the costs. 
 

https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances/travel-mileage-and-fuel-rates-and-allowances
https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances/travel-mileage-and-fuel-rates-and-allowances
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Company cars 
 
If an employee is furloughed or working from home, as a result of coronavirus, and they have been provided with a 
company car which they still have, the car should still be classified as being made ‘available for private use’ for this 
period. This applies even where they have been instructed not to use the car, been asked to take and retain  
photographic images of the mileage before and after the furlough period or where they have been physically unable to 
return the car or have it collected from them. 
 
If restrictions on movement apply due to coronavirus which have prevented the car from being handed back or 
collected, HMRC will accept that the car is unavailable, where the contract has terminated, from the date that the car 
keys are returned to either the employer or third party, or where the contract has not been terminated, after 30 
consecutive days from the date that the car keys are returned to the employer or third party. This is because returning 
the keys means that the car cannot be driven under any circumstances even if the employee still has it in their 
possession. 
 
HMRC also recognises that following the relaxation of coronavirus restrictions, it may take time for cars to be collected 
where contracts have been terminated. On the proviso that the employee continues to have no access to the keys until 
the car is collected from them, the car will be regarded as being unavailable. 
 
Salary sacrifice 
 
Coronavirus is accepted as a lifestyle change which allows salary sacrifice arrangements to be reviewed and 
amended, if required. If an employee opts to change their arrangement, then the employer must ensure that it is 
recorded in the terms and conditions of their employment. 
 
In April 2017, the rules surrounding salary sacrifice changed and, for most arrangements that were entered into prior to 
6 April 2017, the new benefit variation rules now apply. 
 
Transitional rules do apply, however, when the benefit is the provision of a car with emissions of more than 75g CO2/ 
km, provided living accommodation or the payment of school fees. The new rules are not applicable to these kinds of 
benefits until 6 April 2021, unless an employee varies or renews their arrangement. If an arrangement is varied directly 
as a result of coronavirus then this isn’t regarded as a variation for the purposes of the transitional rules. 
 
Employer provided loans 
 
If an employer provides an employee with a loan that has a value below £10,000 in a tax year, then it is non-taxable. 
Further guidance on loans provided to employees is available. 
 
Employees working from home 
 
There is separate guidance available on which expenses are taxable where employees work from home as a result of 
coronavirus. 
 
Reporting to HMRC 
 
Any coronavirus related expenses or benefits can be reported on an employer’s PAYE Settlement Agreement. 
If employers are payrolling benefits in kind, expenses and benefits can be reported via payroll as long as the employer 
registered with HMRC to do so, prior to the start of the tax year.  
 
Expenses and benefits can still be reported via P11D returns.  
 
There is no extension to the P11D deadline because of coronavirus, so employers must complete all P11D and 
P11D(b) returns by 6 July 2020 for tax year 2019-20. Any employers unable to file online can use the paper alternative. 

 
Back to Contents 
 

Coronavirus Job Retention Scheme (CJRS) Guidance 
 

CIPP webcast: Coronavirus support measures 

https://www.gov.uk/expenses-and-benefits-loans-provided-to-employees
https://www.gov.uk/guidance/check-which-expenses-are-taxable-if-your-employee-works-from-home-due-to-coronavirus-covid-19
https://www.gov.uk/paye-settlement-agreements/how-to-get-a-psa
https://www.gov.uk/guidance/payrolling-tax-employees-benefits-and-expenses-through-your-payroll
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3 April 2020 
 
 
In order to keep our members informed of recently announced measures to support employers, employees and the 
self-employed through the outbreak of Coronavirus, the CIPP has produced a webcast that surmises some of the key 
points for payroll professionals to familiarise themselves with. 
 
The webcast discusses temporary amendments to Statutory Sick Pay (SSP), the Coronavirus Job Retention Scheme 
and the Self-employment Income Support Scheme. An overview of some of the other policies affected by the outbreak 
of coronavirus is also included, as this will impact the work that payrollers carry out. 
 
You can listen to the webcast here. 
 
As the situation with coronavirus is continually changing, so does the guidance, so be sure to keep checking the 
CIPP’s News Online pages to ensure that you have the very latest information. 
 
Back to Contents 
 

 

Coronavirus Job Retention Scheme Guidance Updated 

7 April 2020 
 
On 4 April 2020, further details relating to the Coronavirus Job Retention Scheme were published by HMRC, and many 
of the questions that have recently been raised by payroll professionals have been addressed. 
 
There updates have been made to both the employee guidance and the guidance for employers.  
 
Understandably, many queries have been raised relating to which elements of pay can be reclaimed back from HMRC, 
and the new guidance does provide some further information. There has been clarification that an employer may 
reclaim 80% of regular payments that an employer is obliged to pay to their employees. This is inclusive of wages, any 
overtime already completed, fees and compulsory commission payments. This is a substantial change from the original 
guidance, which stated that commission and fees could not be included.  The update confirms that discretionary bonus 
payments (including tips), commission and non-cash payments should not be included. 
 
The reference salary should not include the cost of non-monetary benefits provided to employees, including taxable 
Benefits in Kind. Similarly, benefits provided through salary sacrifice schemes (including pension contributions) that 
reduce an employee’s taxable pay should also not be included in the reference salary. Where the employer provides 
benefits to furloughed employees, this should be in addition to the wages that must be paid under the terms of the Job 
Retention Scheme. 
 
The guidance confirms that student loans and Apprenticeship Levy should continue to be paid in the normal fashion, 
and that the grant from the government will not cover these costs.  
 
Salaried company directors can be furloughed and can continue to perform statutory duties only. This differs to other 
furloughed employees who cannot carry out any work at all for the employer who has placed them on furlough. The 
same rules apply to individuals who are directors of their own personal service company (PSC), as those applied to 
company directors. 
 
Further confirmation has been provided in relation to the National Living Wage (NLW) / National Minimum Wage 
(NMW) and Apprentices Minimum Wage (AMW). As already stated, furloughed workers, as they aren’t working, are not 
entitled to those rates and, if 80% of their pay brings them below this rate, it does not matter. However, the increase to 
rates from 1 April 2020 must be observed for payment for any hours spent in training. The employer will need to pay 
the additional amounts not covered by the grant, to ensure NLW/ NMW /AMW are paid for any training hours. The 
same applies to apprentices for any time they spend training.  
 
HMRC has agreed that COVID-19 counts as a life event and is reason enough to allow individuals to make changes to 
salary sacrifice arrangements, as ordinarily, employees cannot switch freely out of a salary sacrifice scheme unless 
there is a significant life event. The contract of employment needs to be updated accordingly. 
 
 

https://www.cipp.org.uk/my-cipp/webcasts/coronavirus-support-measures.html
https://www.cipp.org.uk/my-cipp/webcasts/coronavirus-support-measures.html
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
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CIPP comment 
 
Although the CIPP wholeheartedly welcomes the further guidance on the Coronavirus Job Retention Scheme, there 
will inevitably be many more questions that payroll professionals will have. 
 
The CIPP will continue to update its members via News Online and various social media platforms, to keep them as 
informed as possible. 
 

 
Back to Contents 
 

HMRC confirms that the online service for reclaiming wages under the CJRS 
is due to be launched on 20 April 

9 April 2020 
 
HMRC has confirmed, by email, that an online service will be raised to allow businesses to make claims relating to the 
Coronavirus Job Retention Scheme (CJRS), and that it is due to be launched on 20 April 2020.  
 
The Chancellor, Rishi Sunak, called on HMRC to assist with delivering financial support to businesses and citizens 
during the outbreak of coronavirus, and one of the measures introduced to do so was the CJRS. HMRC has now 
confirmed the intended launch date and explained that claims will need to be made online, and not by phone. 
 
HMRC has advised that it is working as quickly as possible to deliver the service that will allow businesses to make a 
claim for 80% of furloughed employees’ pay, up to a maximum cap of £2,500 per eligible employee. 
 
Any businesses and agents that are authorised to act on behalf of clients for PAYE matters will have the ability to 
claim. Conversely, file only agents including Payroll Bureaus with only that access level will not be able to access the 
service for data protection reasons.  
 
HMRC still requires the support of file only agents, even though they will not be able to access the service themselves. 
These agents are being asked to help their clients, as it is highly likely that they will have access to information that 
their clients will need in order to make their claims.  
 
 Businesses will need the following in relation to each furloughed employee:  
 

• National Insurance number 

• Salary, National Insurance and pension contribution information to allow businesses to correctly calculate the 
amount that they can claim back  
 

The service is due to be launched on 20 April, and businesses will be contacted with advice on what they need to do, 
by HMRC, at that time.  
 
It is expected that phone demand will increase substantially and so the service will be designed to be self-serve but will 
be accompanied by guidance.  
 
Further information relating to support for businesses and workers will be provided shortly, and more details on the 
Coronavirus Self Employment Income Support Scheme will be released. 
 
The resounding message is that HMRC is working relentlessly to help deliver financial support to those who need it 
during these unprecedented times. 
 
Back to Contents 
 

 

Answers to many questions on Coronavirus Job Retention Scheme (CJRS) 

14 April 2020 
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From the moment the Prime Minister mentioned SSP being due from day one for those affected by coronavirus, payroll 
professionals, across all sectors, have been inundated with questions. 
 
The number of questions have increased with each Government announcement, and update to guidance. We don’t 
anticipate this latest update will be any different, however some of the more commonly asked questions have been 
addressed in the latest Employer guidance on CJRS. 
 
Updated guidance for employees is also available, we recommend you familiarise yourself with both sets but be aware 
they are written for different audiences. 
 
We have included a selection of some of the regularly asked questions that we have received, but read the guidance, 
in full, for all of the latest changes. 
 
Employee transfers under TUPE and on a change in ownership 
 
A new employer is eligible to claim under the CJRS in respect of the employees of a previous business transferred 
after 28th February 2020 if either the TUPE or PAYE business succession rules apply to the change in ownership. 
 
Further guidance is available on TUPE rules and on the subject of business succession.   
 
Payroll Consolidation 
 
Where a group of companies have multiple PAYE schemes and there is a transfer of all employees from these 
schemes into a new consolidated PAYE scheme after 28 February 2020, the new scheme will be eligible to furlough 
those employees and claim the grants available under the CJRS. 
 
Returning from statutory leave 
 
Statutory leave includes maternity leave, paternity leave, shared parental leave, adoption leave, sick leave and 
parental bereavement leave. 
 
In line with other employees, claims for full or part time employees returning from statutory leave after 28 February 
2020 should be calculated against their salary, before tax, not the pay they received whilst on statutory leave. 
 
Claims for those on variable pay, returning from statutory leave should be calculated using either the: 

• same month’s earning from the previous year 

• average monthly earnings for the 2019-2020 tax year. 
 
Agreeing to furlough employees 
 
Employers should discuss with their staff and make any changes to the employment contract by agreement. When 
employers are making decisions in relation to the process, including deciding who to offer furlough to, equality and 
discrimination laws will apply in the usual way. 
 
To be eligible for the grant employers must confirm in writing to their employee confirming that they have been 
furloughed. A record of this communication must be kept for five years. 
 
You do not need to place all your employees on furlough. However, those employees who you do place on furlough 
cannot undertake work for you. 
 
Employer minimum Pension 
 
Employer pension contributions that are paid on the subsidised furlough pay, up to the level of the minimum automatic 
enrolment employer contribution. 
 
The maximum level of grant for employer pension contributions on subsidised furlough pay is set in line with the 
minimum automatic enrolment employer contribution of 3% on qualifying earnings.  
 
Grants for pension contributions can be claimed up to this cap provided the employer will pay the whole amount 
claimed to a pension scheme for the employee as an employer contribution. 
 
The latest HMRC employer guidance  

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/transfers-takeovers
https://www.gov.uk/guidance/payroll-what-to-do-if-your-business-merges-or-changes-ownership
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
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Latest update from HMRC – Interaction with SSP, furlough and Coronavirus 
Job Retention Scheme 

14 April 2020 
 
HMRC have published a further update on the rules of Furlough, the Coronavirus Job Retention Scheme and funding 
portal, which is due to be launched in the w/c 20 April 2020. 
 
As with all updates this comes with the warning that guidance is subject to change so monitor the Employer guidance 
for the latest available information. 
 
Interaction with absence due to illness and furlough 
 
The latest information focuses on the subject of SSP and its interaction with furlough during periods of self-isolation, 
shielding and sickness. 
 
 
If your employee is self-isolating or on sick leave 
 
If your employee is on sick leave or self-isolating as a result of Coronavirus, they may be able to get Statutory Sick 
Pay, subject to other eligibility conditions applying. The Coronavirus Job Retention Scheme is not intended for short-
term absences from work due to sickness, and there is a 3 week minimum furlough period. 
 
Short term illness/ self-isolation should not be a consideration in deciding whether to furlough an employee. If, 
however, employers want to furlough employees for business reasons and they are currently off sick, they are eligible 
to do so, as with other employees. In these cases, the employee should no longer receive sick pay and would be 
classified as a furloughed employee. 
 
Employers are also entitled to furlough employees who are being shielded or off on long-term sick leave. It is up to 
employers to decide whether to furlough these employees. You can claim back from both the Coronavirus Job 
Retention Scheme and the SSP rebate scheme for the same employee but not for the same period of time. When an 
employee is on furlough, you can only reclaim expenditure through the Coronavirus Job Retention Scheme, and not 
the SSP rebate scheme. 
 
If a non-furloughed employee becomes ill, needs to self-isolate or be shielded, then you might qualify for the SSP 
rebate scheme, enabling you to claim up to two weeks of SSP per employee. 
 
If your employee becomes sick while furloughed 
 
Furloughed employees retain their statutory rights, including their right to Statutory Sick Pay. This means that 
furloughed employees who become ill must be paid at least Statutory Sick Pay. It is up to employers to decide whether 
to move these employees onto Statutory Sick Pay or to keep them on furlough, at their furloughed rate. 
 
If a furloughed employee who becomes sick is moved onto SSP, employers can no longer claim for the furloughed 
salary. Employers are required to pay SSP themselves, although may qualify for a rebate for up to 2 weeks of SSP. If 
employers keep the sick furloughed employee on the furloughed rate, they remain eligible to claim for these costs 
through the furloughed scheme. 
 
Shielding Employees 
 
Employees who are unable to work because they are shielding in line with public health guidance (or need to stay 
home with someone who is shielding) can be furloughed. 
 
Updated guidance is also available for employees.  
 
Back to Contents 
 

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-is-shielding
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-is-shielding
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
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Claiming for furlough payments – what you will need 

14 April 2020 
 
The furlough payment recovery mechanism is to be launched sometime during the week commencing 20 April - what 
will employers need to have ready. 
 
Employers must have: 

• created and started a PAYE scheme on or before 28 February 2020 (guidance covers TUPE, change of 
ownership and payroll consolidation)  

• enrolled for PAYE online (this process can take up to 10 days under normal working conditions) 

• a UK bank account 
 
Employers should discuss with their staff and make any changes to the employment contract by agreement. Employers 
may need to seek legal advice on the process. If sufficient numbers of staff are involved, it may also be necessary to 
engage collective consultation processes to procure agreement to changes to terms of employment. Employers will 
need: 
 

• employer PAYE reference number 

• the number of employees being furloughed 

• National Insurance Numbers for the employees to furlough 

• Names of the employees to furlough 

• Payroll/works number for the employees to furlough 

• Self Assessment Unique Taxpayer Reference or Corporation Tax Unique Taxpayer Reference or Company 
Registration Number  

• the claim period (start and end date) 

• amount claimed (per the minimum length of furloughing of 3 consecutive weeks) 

• bank account number and sort code 

• contact name 

• contact phone number 
 
Employers will need to calculate the amount they wish to claim. HMRC will retain the right to retrospectively audit all 
aspects of the claim. 
 
If an employer uses an agent who is authorised to act for them for PAYE purposes, they will be able to make a claim 
on their client’s behalf. 
 
If the employer uses a file only agent (who files the RTI return but doesn’t act for their client on any other matters) they 
won’t be authorised to make a claim. The employer will need to make the claim directly. The file only agent may be 
able to assist the employer in obtaining the information needed for the claim, as listed above.  
 
Employers should discuss with their agent what services they plan to, or are able to, provide in this situation. 
 
Claim 
 
Employers should make their claims using the amounts in their payroll - either shortly before or during running payroll. 
Claims can be backdated until the 1 March where employees have already been furloughed. 
 
If appropriate, worker’s wages should be reduced to 80% of their salary within the payroll before they are paid. This 
adjustment will not be made by HMRC. Read guidance for the calculation to use for salaried workers and workers 
whose pay varies. 
 
Minimum furlough periods 
 
Any employees you place on furlough must be furloughed for a minimum period of 3 consecutive weeks. When they 
return to work, they must be taken off furlough. Employees can be furloughed multiple times, but each separate 
instance must be for a minimum period of 3 consecutive weeks. 
 
After making the claim 
 

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/paye-online/enrol
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
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HMRC will check each claim, and if the employer is eligible, pay it by BACS to a UK bank account. 
 
Read the latest HMRC guidance in full before making a claim. 
 
Back to Contents 
 

 

Rishi Sunak makes a Treasury Direction in relation to the Coronavirus Job 
Retention Scheme 

16 April 2020 
 
 
Chancellor, Rishi Sunak, has made a Treasury Direction under Sections 71 and 76 of the Coronavirus Act 2020, which 
states that HMRC is responsible for the management and payment of amounts to be paid under the Coronavirus Job 
Retention Scheme (CJRS). 
 
There is a wealth of information within the document, which is broken down into subsections.  
 
The content reflects the updates that were made to employer and employee guidance on 15 April 2020. One such 
update relates to the fact that employees who were employed on or before 19 March 2020 are eligible for furlough, if 
their employer had submitted Real Time Information (RTI) to HMRC relating to that employee by that date. Previously, 
employees needed to be on PAYE payroll on or before 28 February 2020 to be eligible for furlough. 
 
The document makes it clear that CJRS claims should not be made in respect of an employee if it is abusive or is 
“otherwise contrary to the exceptional purpose of CJRS.” Payments should only be made for the purpose of CJRS and 
must be returned to HMRC immediately if the person making the claim becomes unwilling or unable to use the 
payment for that purpose. 
 
For employers with multiple PAYE schemes, separate claims must be made for each scheme and the amount of any 
payment under CJRS will need to be calculated separately for each scheme. 
 
The document also confirms that the Scheme is not only available to employees who would have otherwise been 
made redundant, but that it is also open to any employees furloughed due to circumstances caused by coronavirus.  
There is further confirmation that a director who is furloughed may continue to complete statutory duties, unlike other 
individuals who have been furloughed who must cease all work in relation to their employment. 
 
There is still no further information relating to the subject of annual leave, which the employer and employee guidance 
on the CJRS also remain silent on.  
 
Back to Contents 
 

 

Further updates to Coronavirus Job Retention Scheme guidance 

16 April 2020 
 
HMRC has updated its guidance for both employers and employees in relation to the Coronavirus Job Retention 
Scheme (CJRS). The updates provide further details regarding the payroll date and additional information about 
eligibility. 
  
Payroll date 
One fundamental change relates to when an employer needs to have created and started a PAYE payroll scheme by – 
initially it was 28 February 2020, but this has since been extended to encompass employers who had completed this 
on or before 19 March 2020.  
 
Employees can also now be placed on furlough if they were on PAYE payroll on or before 19 March 2020 (previously 
on or before 28 February 2020), and where HMRC was notified of them on an RTI submission on or before 19 March 
2020.  

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/879484/200414_CJRS_DIRECTION_-_33_FINAL_Signed.pdf
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme#history
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
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Employees employed as of 28 February 2020 and where their employer notified HMRC of them on an RTI submission 
on or before 28 February, who were made redundant or stopped working for the employer after that and prior to 19 
March 2020, can also qualify for the scheme if they are re-employed by their employer and placed on furlough. This 
applies to employees who were made redundant or stopped working for an employer after 28 February 2020, even if 
they were not re-employed until after 19 March 2020. An RTI submission showing payment in respect of that employee 
must have been made to HMRC on or before 28 February 2020. 
 
There is also confirmation that if an employee has had numerous employers over the past year, only worked for one of 
them at any given time and is being furloughed by their current employer, any former employer/s should not re-employ 
them to place on furlough and claim wages through the scheme. 
 
New employers can claim under the CJRS for employees of a previous business transferred after 19 March 2020 
where either TUPE or PAYE business succession rules apply to the change in ownership. Where a group of 
companies with multiple PAYE schemes have all of their employees transferred into a new consolidated PAYE scheme 
after 19 March 2020, the new scheme will be eligible to furlough those employees and claim grants under the CJRS. 
 
To calculate 80% of the wages for full time or part time employees with a salary, you must use the salary in the last pay 
period prior to 19 March 2020. Where employers have calculated on previous guidance that stipulated that the 80% 
calculation should be based on an employee’s salary as at 28 February 2020, and this differs from the salary in the last 
pay period prior to 19 March 2020, employers can opt to use the original calculation  if they wish. 
 
Making a claim 
 
Where employers have less than 100 furloughed staff, they will be required to enter the details of each employee they 
are claiming for directly into the system. The information required will be name, National Insurance number, claim 
period and amount and the payroll / employee number (optional). 
 
Employers who have 100 or more furloughed staff will need to upload a file with the information, rather than directly 
input information into the system. File types .xls, .xlsx, .csv and .ods will be accepted. The file will need the same 
information, so name, National insurance number, claim period and amount and the payroll / employee number 
(optional). 
 
 All records and calculations should be kept in respect of the claims. 
 
HMRC requests that employers keep employees informed and answer any questions they may have. HMRC will not be 
able to provide employees with details relating to claims that employers have made, so employers should refrain from 
advising their employees to contact HMRC. 
 
Agents who are authorised to act for their clients for PAYE purposes will be able to make claims on their behalf, but file 
only agents won’t. File only agents will need to provide their clients with the information they need to make their claims. 
Agents who can claim on behalf of their clients will need to confirm with their client which bank account they like the 
grant to be paid into. 
 
Back to Contents 
 

 

Furlough scheme extended until end of June 

20 April 2020 
 
The Chancellor, Rishi Sunak, has confirmed that the Coronavirus Job Retention Scheme (CJRS) will be extended by a 
further month, to the end of June 2020. 
 
The extension has been granted to reflect the continued requirement for the public to adhere to social distancing 
measures, in order to stop the spread of coronavirus.  
 
A press release has been issued by the Treasury which explains that the move ensures that firms across the UK can 
continue to protect millions of jobs, and that the scheme will be continuously monitored to ensure that people and 
businesses can get back to work, but only when it is safe to do so, to drive the UK’s economic recovery.  
 

https://www.gov.uk/government/news/chancellor-extends-furlough-scheme-to-end-of-june
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The scheme was originally open for a period of three months and backdated from 1 March to the end of May but will 
now be open until the end of June. The Chancellor maintains that the scheme could still be extended further should it 
be necessary. 
 
Rishi Sunak said: 
“We’ve taken unprecedented action to support jobs and businesses through this period of uncertainty, including the 
UK-wide Job Retention Scheme. With the extension of the coronavirus lockdown measures yesterday, it is the right 
decision to extend the furlough scheme for a month to the end of June to provide clarity. 
 
It is vital for people’s livelihoods that the UK economy gets up and running again when it is safe to do so, and I will 
continue to review the scheme so it is supporting our recovery.” 
 
The Office for Budgetary Responsibility (OBR) confirmed that the CJRIS is limiting the impact that COVID-19 is having 
on employment. 
 
Any further decisions on the CJRS will consider the wider measures being taken to curb the spread of coronavirus, but 
also take the responsible management of public finances into account. 
 
Back to Contents 
 

 

Guidance on how to calculate wage figures through the Coronavirus Job 
Retention Scheme 

20 April 2020 
 
HMRC has published guidance which explains how to calculate 80% of employee’s wages, National Insurance (NI) 
contributions and pension contributions to claim through the Coronavirus Job Retention Scheme (CJRS). 
 
As expected, the guidance is lengthy and detailed but serves to answer many of the questions that payroll 
professionals have raised over the past few weeks. 
 
Claims need to be started from the date that the employee stops working and starts furlough and not when the 
decision is made or the date on which they are written to confirming their furloughed status. 
 
When the online service launches on 20 April 2020, a calculator will also be available to assist claimants in calculating 
how much they can claim.  
 
Calculating the maximum wage account that can be claimed 
 
There is a cap of £2,500 a month, or £576.98 a week that can be claimed via the CJRS, plus any associated employer 
National Insurance (NI) contributions and pension contributions.  
 
For claims that don’t span either a week or month, daily maximum wage amounts will need to be used to work out the 
maximum amount that can be claimed per employee. 
 
In order to calculate the maximum amount that can be claimed, multiply the daily maximum wage amount by the 
number of days the employee is furloughed for in the claim. 
 
Month  Daily maximum wage amount 
March 2020 £80.65 per day 
April 2020 £83.34 per day 
May 2020  £80.65 per day 
 
For any employees furloughed over a period of two calendar months, the maximum amount for each calendar month 
will need to be calculated and added together.  
 
If a claim is being made for multiple pay periods in one claim, the total maximum can be calculated using a mixture of 
the daily maximum wage amount, the weekly maximum wage amount and the monthly maximum wage amount. 
The following example is included: 
 

https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme?utm_source=e5ad6888-c74d-46f7-95db-4667a26031ca&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 43 of 107 

• A Limited company pays all of their employees weekly on each Friday and puts all of their employees on 
furlough on Wednesday 8 April 2020. 

• A Ltd will need to calculate the grant using the daily calculation for the first pay period which ends on Friday 
10 April 2020. This is £83.34 multiplied by 3 days, which is £250.02. 

• For the next pay period, 11 April 2020 to 17 April 2020, the maximum amount is £576.92 because the pay 
period is a whole week, and the employee is furloughed on each day. 

• A Ltd makes a claim for 8 April 2020 to 17 April2020. The maximum wage amount that they can claim for is 
the two amounts added, £826.94. 
 

Calculate 80% of an employee’s normal wage 
 
The calculator that will be available on 20 April 2020 will assist in the calculation of how much can be claimed. 
The method for calculating an employee’s usual wages will differ based on the way they’re paid. Claimants must check 
what can be included as wages first. 
 
The claimant must use the calculation that best fits the way the employee is paid, e.g. if an employee is paid a regular 
salary, use the calculation for fixed pay amounts.  The guidance confirms that HMRC will not decline or seek 
repayment of any grant on the sole basis of the particular choice of pay calculation, as long as a reasonable choice of 
approach is made. 
 
If a claim spans multiple pay periods, this calculation should be done for each period and then added together. 
 
Calculate 80% of wages for fixed rate full or part time employees on a salary 
 
The claim must be made for 80% of the employee’s wages from their last pay period before 19 March 2020. If claims 
have already been calculated based on the employee’s wages as of 28 February 2020, then this calculation can still be 
used for the first claim.  
 
80% of the employee’s wage is calculated as follows: 
 

1. Look at an employee’s wages, in their last pay period before 19 March 2020. If the claim is for a full pay 
period, skip to step four 

2. Divide by the total number of days in the pay period 
3. Multiply by the number of furlough days in the pay period 
4. Multiply by 80% 

 
The following example is provided: 
 
Worker started work for B Ltd in 1997 and is paid a regular monthly salary on the last day of each month. The worker 
agreed to be placed on furlough from 23 March 2020. The worker was paid £2,400 for the last full monthly pay period 
before 19 March 2020. There are 9 days between 23 March and 31 March. 
 

1. Start with £2,400 (employee’s wages) 
2. Divide by 31 (the total number of days in March) 
3. Multiply by 9 (the number of furlough days in March) 
4. Multiply by 80% - which is £557.42 

 
If employee has not been paid for a full pay period up to 19 March 2020 
 
If the employee has not been paid for a full pay period up to 19 March 2020, the normal wages will need to be worked 
out, and then 80% of that calculated. This should be done as follows: 
 

1. Start with the amount employee was paid in their last pay period 
2. Divide by the number of days in the last pay period (inclusive of non-working days) 
3. Multiply by the number of days that would have been in that pay period 
4. Divide by the total number of days in this pay period 
5. Multiply by the number of furlough days in this pay period 
6. Multiply by 80% 

 
The following example is provided: 
 
Employee started work for B Ltd on 21 February 2020 and is paid on the last day of each month. The employee had 
not had a full pay period up to 19 March 2020, but was paid £700 as a pro-rata of their salary on 29 February 2020. 
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There are 9 days between 21 February and 29 February. The employee agrees to be furloughed from 25 March 2020. 
There are 7 days between 25 March and 31 March. 
 

1. Start with £700 (the amount they were paid in their last pay period) 
2. Divide by 9 (the number of days in their last pay period – including non-working days) 
3. Multiply by 29 (days in February) 
4. Divide by 31 (the total number of days in the March pay period) 
5. Multiply by 7 (the number of furlough days in the March pay period) 
6. Multiply by 80% - which is £407.46  

 
Calculation for employees whose pay varies, that were employed from 6 April 2019 
 
For employees who have been continuously employed from the start of the 2019-20 tax year, a claim can be made for 
the higher of either (up to the cap of £2,500 per month): 
 

• 80% of the same month’s wages from the previous year 

• 80% of the average monthly wages for the tax year 2019-20 
 

Where calculating 80% of the month’s wages from the previous year: 
 

1. Start with the amount they earned in the same period last year 
2. Divide by the total number of days in this pay period – including non-working days 
3. Multiply by the number of furlough days in this pay period 
4. Multiply by 80% 

 
The following example is included: 
 
A Ltd pays an employee on a weekly basis. The employee’s pay period starts on 23 March 2020 and ends on 29 
March 2020. The employee was paid £350 for 23 March 2019 to 29 March 2019. The employee was furloughed for the 
whole week. 
 

1. Start with £350 (the amount they earned in the same period last year) 
2. Divide by 7 (the total number of days in this pay period) 
3. Multiply by 7 (the number of furlough days in this pay period) 
4. Multiply by 80% - this is £280 

 
When calculating 80% of the average monthly wages for the last tax year: 
 

1. Start with the amount they earned in the tax year up to the day before they were furloughed. 
2. Divide it by the number of days from the start of the tax year - including non-working days (up to the day 

before they were furloughed, or 5 April 2020 – whichever is earlier). 
3. Multiply by the number of furlough days in this pay period. 
4. Multiply by 80%. 

 
The example below is given: 
 
Worker started work for A Ltd in 2010 and was placed on furlough on 23 March 2020, earning £15,000 between 6 April 
2019 and 22 March 2020 inclusive. There are 353 days between 6 April 2019 and 22 March 2020. A Ltd is claiming for 
23 March to 31 March 2020. There are 9 days between 23 March and 31 March. 
 

1. Start with £15,000 (the amount they earned in the tax year up to the day before they were furloughed) 
2. Divide it by 353 (the number of days from the start the tax year, up to the day before they were furloughed) 
3. Multiply by 9 (the number of furlough days in this pay period) 
4. Multiply by 80% - this is £305.95 

 
Calculation for employees whose pay varies, who started employment after 6 April 2019 
 
For employees who started employment after 6 April 2019, the claim should be made for 80% of their average monthly 
wages since they started work until they date they were furloughed, up to a maximum of £2,500. 
 
To work out 80% of the employee’s average monthly earnings: 
 

1. Start with the amount they earned in the tax year up to the day before they were furloughed. 
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2. Divide it by the number of days they’ve been employed since the start of the tax year – including non-working 
days (up to the day before they were furloughed or 5 April 2020 – whichever is earlier). 

3. Multiply by the number of furlough days in this pay period. 
4. Multiply by 80%. 

 
Every day or period after the employee commenced employment with the employer is used in this calculation, including 
days when no work was undertaken.  
 
The following example is provided: 
 
Employee started work for A Ltd in 1 May 2019 and was placed on furlough on 23 March 2020, earning £15,000 
between 1 May 2019 and 22 March 2020 inclusive. There are 327 days between 1 May 2019 and 22 March 2020. A 
Ltd is claiming for 23 March to 31 March 2020. There are 9 days between 23 March and 31 March. 
 

1. Start with £15,000 (the amount they earned in the tax year up to the day before they were furloughed) 
2. Divide it by 327 (the number of days from the start the tax year, up to the day before they were furloughed) 
3. Multiply by 9 (the number of furlough days in this pay period) 
4. Multiply by 80% - this is £330.28 

 
Calculating employer National Insurance (NI) contributions to claim 
 
Claims can be made for all or some of the Class 1 employer NI contributions paid on the gross pay grant that is paid to 
an employee. 
 
If an employee’s salary is topped up over the amount that will be covered by the grant, then the employer NI 
contributions on any additional top-up salary cannot be reclaimed through the scheme. 
 
Calculating what you can claim 
 
The total grant for employer NI contributions cannot exceed the total amount of employer NI contributions that are due 
to be paid. 
 
When calculating the total employer NI contributions paid in any pay period, the employer should subtract any 
Employment Allowance used in that pay period. If there is no employer NI contribution to be paid as a result of the 
Employment Allowance in a pay period, then no claim should be made for any employer NI contribution costs for 
furloughed employees in that pay period.  
 
If it is expected that any Employment Allowance will be exhausted in a pay period, then the lower of the employer NI 
contributions grant calculation, and the employer NI contributions costs that were paid, or are expected to be paid 
across an entire payroll should be claimed. 
 
The total employer NI contributions due in a pay period should be apportioned on a daily basis, with the amount 
apportioned to any qualifying furlough days forming the basis of the amount that can be claimed through the scheme. 
 
Calculating employer NI contributions if an employee is furloughed for a whole pay period, and their pay is not 
topped up 
 
To calculate the amount of employer National Insurance contributions that can be claimed for: 
 

1. Start with the grant figure being claimed for employee wages 
2. Deduct the relevant secondary NI contributions threshold 
3. Multiply this amount by 13.8% 

 
Tax year  NI contributions thresholds 
 
2019-20  £166 per week, £719 per month or £8,632 per year 
2020-21  £169 per week, £732 per month or £8,788 per year 
 
The following example is provided: 
 
A Ltd pays employees on a calendar monthly basis. An employee was furloughed on 1 April 2020 is paid £1,500 of 
furlough pay on 30 April 2020. A Ltd did not top up the employee’s pay. 
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1. Start with £1,500 (the grant you’re claiming for employee’s wages) 
2. Minus £732 (the relevant secondary National Insurance contributions threshold) 
3. Multiply this amount by 13.8% - this is £105.98 
4.  

The total amount of the grant that can be claimed for employer NI contributions is £105.98 for this employee. The 
company should adjust the amount for any Employment Allowance it might claim, if applicable. 
 
Calculating employer NI contributions if an employee is not furloughed for the whole pay period or if their pay 
is topped up 
 
Where a pay period covers both furloughed and working periods, or if an employee has their pay topped up over the 
amounts covered by the grant, the following steps will help to calculate the employer NI contributions that can be 
claimed for each employee. 
 

1. The amount of pay minus the relevant National Insurance contributions secondary threshold 
2. To calculate the employer National Insurance contributions due on an employee’s total pay for the pay period, 

the result of Step 1 is multiplied by 13.8%. 
3. Divide the amount of employer National Insurance contributions due for the pay period by the number of days 

in the pay period. 
4. The grant is capped at the total amount of employers’ National Insurance contributions due to be paid in 

respect of an employee. Multiply the result of Step 3 by the number of qualifying furlough days in the pay 
period. 

5. Multiply the result of Step 4 by the proportion of pay received in respect of the qualifying furlough days that is 
funded by the grant. 
 

The example provided for pay periods covering both furloughed and working periods is as follows: 
 
An employee who is paid a fixed amount monthly agrees to be furloughed by A Ltd on 16 April 2020. The employee’s 
gross pay at the end of the month is £2,160. This is made up of £1,200 of wages funded by A Ltd, in respect of 1 to 15 
April (15 days), and £960 of pay wholly funded by a grant in respect of 16 to 30 April (15 days). The total employer NI 
contributions due for the pay period is apportioned on a daily basis to determine how much can be covered by a grant 
for employer NI contributions. 
 

1. £2,160 minus £732 (the amount of pay minus the relevant National Insurance contributions secondary 
threshold) 

2. Multiply by 13.8% (this gives you the amount of employer National Insurance contributions due on an 
employee’s total pay for the pay period) 

3. Divide by 30 (the number of days in the pay period) 
4. Multiply by 15 (the number of furlough days in the pay period) 
5. Multiply by 100% (because the employee’s wage is not being topped up) - this is £98.53 

 
A Ltd can claim £98.53 in respect of the employer NI contributions due on the employee’s March pay. The total grant 
for employer NI contributions cannot exceed the total amount of employer NI contributions due to be paid. 
The example provided for employees who have their pay topped-up is as follows: 
 
If A Ltd chooses to top up the same employee’s pay to 100% during the period of furlough, the employer NI 
contributions must be apportioned between the pay funded by the grant and the pay funded by the employer. The 
employee’s total pay in this example is £1,200 in respect of 1 to 15 April and £1,200 (made up of £960 grant-funded 
pay and £240 employer-funded pay) in respect of 16 to 30 April, totalling £2,400. 
 

1. £2,400 minus £732 (the amount of pay minus the relevant NI contributions secondary threshold) 
2. Multiply by 13.8% (this gives you the amount of employer NI contributions due on an employee’s total pay for 

the pay period) 
3. Divide by 30 (the number of days in the pay period) 
4. Multiply by 15 (the number of furlough days in the pay period) Step 
5. Multiply by £960 / £1,200 (this is the furlough pay received for the furlough period divided by the total pay 

received for the furlough period) - this equals £92.07 
 

A Ltd can claim £92.07 in respect of the employer NI contributions due on the employee’s March pay. The total grant 
for employer NI contributions cannot exceed the total amount of employer NI contributions due to be paid. 
 
Claims where no employer NI contributions are due 
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If no employer NI contributions are due, then the amount of the grant towards employer NI contributions will be zero. 
This will be true where: 
 

• Apprentices are under 25 (category H) 

• Employees are under 21 (category M) 

• Employees are under 21 and can defer NI because they’re already paying it in another job (category Z) 

• Employers whose employer National Insurance contributions bill is reduced to £0 by the Employment 
Allowance 
 

Calculating employer’s pension contributions to claim 
 
Pension contributions will still need to be paid on behalf of employees, and these can be reclaimed up to the level of 
the mandatory employer contribution, even if it isn’t for an auto-enrolment pension. 
 
Claims cannot be made for any pension contributions if there are no contributions made or due to be made for an 
employee or for pension contributions made that are above the mandatory employer contribution. 
 
To calculate how much can be claimed for employer’s pension contributions: 
 

1. Start with the amount being claimed for the employee’s wages 
2. Deduct the minimum amount the employee would have to earn in the claim period to qualify for employer 

pension contributions – this is £512 a month for periods before 5 April 2020, and £520 a month for periods 
after 6 April 2020. 

3. Multiply by 3%. 
 

Grants for pension contributions can be claimed up to this cap on the proviso that the employer pays the whole amount 
claimed to a pension scheme for the employee as an employer contribution. 
 
Calculating employer pension contributions if an employee is furloughed for a whole pay period, and their pay 
is not topped up 
 
The following example is provided: 
 
A Ltd pays employees on a monthly basis. An employee was furloughed on 1 April 2020 and is paid £1,500 of furlough 
pay on 30 April 2020. A Ltd did not top up the employee’s pay. A Ltd pays employer pension contributions into the 
employee’s pension. 
 

1. Start with £1,500 (this is the gross pay grant) 
2. Deduct £520 (this is the Lower Level of Qualifying Earnings) 
3. Multiply by 3% = £29.40 

 
A Ltd can claim £29.40 towards employer contributions it makes into the employee’s pension.  
 
Calculating employer pension contributions where the employer makes contributions above the minimum 
level of contributions for an auto-enrolment pension 
 
The following example is provided: 
 
A salaried employee of A Ltd earns £2,125 per month, and is furloughed from 1 May 2020 to 31 May 2020. A Ltd has 
agreed to top up the employee’s salary to its usual amount, including making employer pension contributions which are 
usually 3% of the employee’s entire salary. The amount of gross pay grant is 80% of £2,125, which is £1,700. 
 
The grant that can be claimed towards the employer pension contributions is the lower of the minimum level of 
contributions for an auto-enrolment pension, based on the furlough payment, and the amount actually paid by A Ltd. 
The minimum level of auto-enrolment contributions is: 
 

1. Start with £1,700 (this is the gross pay grant) 
2. Deduct £520 (this is the Lower Level of Qualifying Earnings) 
3. Multiply by 3% = £35.40 

 
The total employer pension contribution made by A Ltd under the terms of the pension scheme is the gross pay to the 
employee of £2,125 multiplied by 3%, which equals £63.75. 
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As A Ltd can only claim the lower of the minimum level of contributions for an auto-enrolment pension (based on the 
furlough payment) and the amount actually paid into the employee’s pension, they can claim £35.40 to cover employer 
pension contributions. 
 
Calculating employer pension contributions where the employee is furloughed during the pay period 
 
If an employee is paid for a pay period in which not all days are furlough days then the Lower Level of Qualifying 
Earnings should be apportioned on a daily basis. 
 
This example is given: 
 
A Ltd pays employees on the last day of every month. A Ltd pays employer pension contributions into employees’ 
pensions in line with the minimum level of contributions for an auto-enrolment pension. 
 
An employee agrees to be furloughed from 16 April 2020. 
 
Their April 2020 gross pay is £1,501.20. This is made up of £810 which they earned before being furloughed, and 
£691.20 of furlough pay. 
 
The amount of the grant which A Ltd can claim towards their employer pension contributions is: 
 

1. Start with £691.20 (this is the furlough pay) 
2. Deduct £260 (this is a proportion of the Lower Level of Qualifying Earnings) 
3. Multiply by 3% = £12.94 

 
The minimum level of auto-enrolment pension contributions on the furlough pay is £12.94. 
 
A Ltd can claim for the lower of £12.94 or the employer pension contributions due on the furlough pay under the terms 
of the pensions scheme in respect of the furlough pay. 
 
The Lower Level of Qualifying Earnings in this example is calculated as £520 divided by 30 days (the number of days 
in April), and then multiplied by 15 days (the number of days that the employee is furloughed in April). 
 
When claiming 
 
Claims can only be made for periods when employees are on furlough.  
 
Only one claim can be made during a claim period and this should be made shortly before payroll is run, when it is 
actually running or after the payroll has been run. All employees must be claimed for in each period at one time, and 
changes cannot be made. 
 
Claims can be backdated from 1 March 2020 where employees have been furloughed from that date but a claim 
cannot start any earlier than the date the employee was first furloughed.  
 
By making a claim, the agreement is made that: 
 

• The grant received can only be used to pay employee salaries and the employer NI contributions and pension 
contributions that must be paid in relation to the salary paid to the employees 

• Any grants will be returned to HMRC if it cannot be used or if any party is unwilling to use it to pay employee 
salaries and the associated employer NI and pension contributions 
 

If these points cannot be accepted, then a claim must not be made. 
 
After a claim has been made 
 
HMRC will check the claim, and if the claimant is eligible, it will be paid out by BACS to a UK bank account. 
Employers must not enter into any transaction with the worker that reduces the wages below this amount, including 
any administration charges, fees or other costs in connection with the employment. 
 
 
Back to Contents 
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HMRC's step by step guide for employers: Coronavirus Job Retention 
Scheme 
20 April 2020 
 
HMRC has released a step by step guide to assist employers in making a claim through the Coronavirus Job Retention 
Scheme (CJRS), and describes the processes involved 

The guide is comprehensive and brings all of the information previously published together into one consolidated 
document. 

Grants will be paid within six working days of claims being submitted, but employers should not contact HMRC unless 
absolutely necessary. Any crucial queries should be directed to agents, representatives or HMRC’s webchat service. 
HMRC does not have the facility to answer questions raised by employees, who will need to raise any queries they 
may have directly with their employers. 
 
In order to make a claim, claimants will need the following before 20 April 2020:  
 

• a Government Gateway (GG) ID and password. Claimants who do not already have a GG account can apply 
for one online here, or by accessing the Gov.UK pages and searching for ‘HMRC services: sign in or register’ 

• Claimants must be enrolled for PAYE online. Claimants who aren’t yet registered can register here, or by 
heading to Gov.UK and searching for ‘PAYE Online for employers’  
 

Claimants will also need the following information for each furloughed employee that they are making a claim for: 
 

• Name 

• National Insurance (NI) number 

• Claim period and claim amount 

• PAYE / employee number (not mandatory) 
 

As previously confirmed, if a claim includes fewer than 100 furloughed staff, information will need to be input directly 
into the system for each employee. If, however, the claim includes 100 or more staff, then a file will need to be 
uploaded into the system containing all the details of furloughed employees. The file will need to be in .xls, .xlsx, .csv 
or .ods format. 
 
Agents who are authorised to act for other companies on PAYE matters can make the claim on behalf of their clients 
using their ID and password, and will need to confirm with their clients which bank account they would like the grants to 
be paid into. Similarly, if a company usually uses an agent, they do not have to allow the agent to make the claim but 
can make it themselves if they wish. 
 
The claim can only be made online and the system has been designed to make it simple to use. Support will be made 
available on Gov.UK, and will include guidance on how to calculate the amounts that can be claimed. 
All records and calculations in respect of claims should be retained. 
 
Back to Contents 
 

 

Coronavirus Job Retention Scheme online service launched 

20 April 2020 
 
The online service through which companies can claim for furloughed employees under the Coronavirus Job Retention 
Scheme (CJRS) is now live and can be accessed here. 
 
Prior to accessing the service, there is a reminder to check that employers are only claiming for employees that are 
eligible for furlough, and also to calculate how much they are entitled to claim. 
 
As previously confirmed, anyone making a claim will need: 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880099/Coronavirus_Job_Retention_Scheme_step_by_step_guide_for_employers.pdf
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODY2OTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvbG9nLWluLXJlZ2lzdGVyLWhtcmMtb25saW5lLXNlcnZpY2VzL3JlZ2lzdGVyIn0.ZfZKyMu5nZWhwOEExsH-xVPtrEdNmF3uVp7VCcNyNhc/br/77538365633-l
https://www.gov.uk/
https://links.advice.hmrc.gov.uk/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MTcuMjAyODY2OTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvcGF5ZS1vbmxpbmUvZW5yb2wifQ.R6y0Zqd3Os0YoPph5LaDtsECk4Gt0IkyKrDzATerVnA/br/77538365633-l
https://www.gov.uk/
https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme?utm_source=df468cfa-32d8-49a5-af92-b511b4cb5844&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme
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• To be registered for PAYE online 

• A UK bank account number and sort code 

• An employer PAYE scheme reference number 

• The number of employees placed on furlough 

• Each employee’s National Insurance (NI) number 

• Each employee’s payroll or employee number 

• The start and end date of the claim 

• The full amount of the claim, inclusive of employer NI contributions and employer minimum pension 
contributions 

• Contact phone number 
 

There will also be the requirement to provide either: 
 

• A Corporation Tax unique taxpayer reference 

• A Self Assessment unique taxpayer reference 

• A company registration number 
 

Claimants who are making claims for more than 100 employees on furlough, will need to upload a file containing each 
employee’s full name, NI number, furlough start date, furlough end date (if known) and the full amount claimed. 
Employee’s payroll number is optional. The upload file must be in either .xls, .xlsx, .csv or .ods format. 
 
Claimants will also need the Government Gateway user ID and password they received upon registering for PAYE 
online. 
 
There is a warning that the service may be slow during busy times. Claimants should check if there are any known 
issues with the service if they experience technical difficulties. 
 
Once the claim has been completed, a claim reference number will be generated. HMRC will check that the claim is 
correct and pay the amount by BACS into the nominated bank account within six working days. 
 
Claimants must: 
 

• Retain a copy of the claim reference number 

• Retain a copy of calculations in case HMRC requires more information about the claim 

• Inform employees that a claim has been made and that they do not need to take any action 

• Pay employees their wages, if this has not already been done 
 

Claimants should not contact HMRC unless it has been over ten working days since the claim was made and the funds 
have not been received. HMRC is receiving a very high number of calls and contacting HMRC unnecessarily puts 
essential public services at risk during these challenging times. 
 

 
CIPP comment 
 
The CIPP is eager to hear feedback from its members relating to their experience of using the Coronavirus Job 
Retention Scheme online claim service. 
 
All feedback is encouraged and welcomed, so please send any of your thoughts and reflections to 
Policy@cipp.org.uk with “CJRS user experience” as the title. 
 

 
Back to Contents 
 

 

Online calculator for use with calculating CJRS claims available 

20 April 2020 
 
HMRC has added a calculator that can be used to work out what can be claimed for the majority of employees who are 
paid the same amount each pay period – for example, weekly or monthly paid employees. It can be accessed here. 

https://www.gov.uk/government/publications/coronavirus-job-retention-scheme-service-availability-and-issues
mailto:Policy@cipp.org.uk
https://www.tax.service.gov.uk/job-retention-scheme-calculator/
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There are some exceptions to this, including if employees: 
 

• Receive top-up pay in the claim period 

• Returned from statutory leave, such as maternity leave, in the last three months 

• Receive director’s payments 

• Have been transferred under TUPE 

• Have been employed at separate times throughout the year 

• Receive employer pension contributions outside of an auto-enrolment pension scheme 
 

The calculator is aimed at organisations with a small number of employees to assist them in working out figures that 
can be claimed. It will help with the calculation of: 
 

• Gross amount to be paid to a furloughed employee 

• Employer National Insurance (NI) contributions 

• Employer minimum auto-enrolment pension costs 
 

It will also provide a breakdown of the calculations for each pay period. The figures are given per employee, for the 
claim period that has been specified. The calculator should be run separately for each employee that is being claimed 
for, and the claimant should total the results. 
 
Claimants will require: 
 

• Start date of claim 

• End date of claim 

• Employee’s pay dates 

• End dates of the periods of time they are paid for  

• How much they are paid, prior to deductions 

• When their furlough started (and ended, if applicable) 

• Their NI category letter 

•  
If the calculator cannot be used, claimants will need to calculate what can be claimed manually using guidance or by 
seeking processional advice. 
 
At the time of publication, HMRC has confirmed that it will continue to improve is online services regularly and will 
enhance the calculator so that it includes a wider range of scenarios as soon as possible. 
 
There is a reminder that it is the claimant’s responsibility to check that the amount that they are claiming for is correct. 
 
Back to Contents 
 

 

Reporting Coronavirus Job Retention Scheme fraud and being alert to 
scams 

21 April 2020 
 
 
Unfortunately, the coronavirus crisis is allowing fraudsters to thrive, whether that be through abuse of the Coronavirus 
Job Retention Scheme (CJRS) or through creating scams that target the most vulnerable during these unprecedented 
times.  
 
Coronavirus Job Retention Scheme fraud 
 
HMRC has appealed to employees to encourage them to report their concerns if they are in any way worried that an 
employer is abusing the CJRS.  
 
In employee guidance, there is a link to the ‘report fraud to HMRC’ page, where individuals can report those concerns. 
The CJRS forms part of a collective national effort to protect people’s jobs, and employees can play a crucial role by 
reporting fraudulent claims to HMRC. Fraudulent claims put the provision of public services and protection of 

https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-excise-and-vat-fraud-reporting
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-excise-and-vat-fraud-reporting
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livelihoods at risk. The money has been generated by UK taxpayers and should not be abused by unscrupulous 
employers. 
 
Employees should also report their employers if they are claiming on their behalf and not paying them what they’re 
entitled to. Similarly, if employers are asking employees to work while they’re on furlough or attempting to make 
backdated claims that include periods in which the employee was working, this should also be reported. 
 
There is also a reminder in employer guidance that HMRC will check claims that are made through the scheme, and 
that payments may be withheld if the claim is based on dishonest or inaccurate information or found to be fraudulent. 
Employers will also be required to repay the amounts in full if fraud is detected at a later date. 
 
Coronavirus scams 
 
Texts and emails are being circulated which offer recipients false financial support or tax refunds, sometimes 
threatening them with arrest if they don’t pay tax which they supposedly owe immediately. Scammers are also 
targeting people through phone calls. 
 
HMRC has published a wealth of information to protect people from these scams, including how to recognise genuine 
HMRC contact, how to avoid and report scams and examples of phishing emails and bogus HMRC contact. Any emails 
purporting to be from HMRC that look suspicious should be forwarded on to phishing@hmrc.gov.uk, and any dubious 
text messages sent to 60599.  
 
Individuals who are victims of scams should contact their bank as soon as possible, and report it to Action Fraud. 
 
 
Back to Contents 
 

 

TPR guidance on calculating pension contributions where there is a salary 
sacrifice arrangement for the CJRS 

21 April 2020 
 
The Pensions Regulator (TPR) has published detailed technical guidance, aimed primarily at larger employers, which 
will assist in understanding the interaction between the calculation of normal pension contributions and pension 
contributions that can be claimed under the Coronavirus Job Retention Scheme (CJRS). The guidance relates 
specifically to pension contributions where there is a salary sacrifice arrangement. 
 
The grant available under the CJRS does not alter an employer’s usual pension contribution payment obligations or 
processes, and when calculating the pension contribution due for a furloughed worker who has a salary sacrifice 
arrangement for pension contributions in place, contractual obligations and pension scheme rules will continue to apply 
as normal. 
 
However, as the rules relating to the CJRS stipulate that all of the grant claimed must be paid to a furloughed worker in 
the form of money, this could potentially mean that, where a salary sacrifice arrangement is in place for pensions, an 
employer will need to amend its payroll processes to calculate the pension contribution to be paid to the pension 
scheme under the pension scheme rules. 
 
Salary sacrifice arrangements are contractual agreements between staff members and their employers, where staff 
agree to forfeit a portion of their salary in return for a benefit, such as a pension contribution, made by the employer. 
Contracts of employment are amended to reflect any salary sacrifice arrangements. 
 
In salary sacrifice arrangements, pension scheme rules usually mean that the obligation is on the employer to pay the 
total employee and employer contributions, however they are calculated. In many cases, the scheme rules will define 
pensionable pay as the notional pre-sacrifice pay. The amount the staff member sacrifices is paid across to the 
pension scheme as part of the overall employer contribution, and there is no obligation on the member of staff to 
contribute. 
 
The amount the individual has agreed to sacrifice for pension may appear on payroll as an employee pension 
contribution, but it is imperative to remember that the obligation in the pension scheme rules is for the employer to pay 

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/publications/genuine-hmrc-contact-and-recognising-phishing-emails/genuine-hmrc-contact-and-recognising-phishing-emails
https://www.gov.uk/government/publications/genuine-hmrc-contact-and-recognising-phishing-emails/genuine-hmrc-contact-and-recognising-phishing-emails
https://www.gov.uk/report-suspicious-emails-websites-phishing
https://www.gov.uk/government/publications/phishing-and-bogus-emails-hm-revenue-and-customs-examples
mailto:phishing@hmrc.gov.uk
https://www.actionfraud.police.uk/
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers/covid-19-technical-guidance-for-large-employers
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the total contribution and under the pension scheme rules there is no requirement on the individual to pay a pension 
contribution. 
 
CJRS guidance maintains that when calculating 80% of a furloughed worker’s pay, the reference salary to use is the 
amount after the salary has been sacrificed. All of the grant received must be paid to employees in some form of 
money, and the pay during the furlough period should be treated as the post-sacrifice pay so no further sacrifice is 
made on that amount. 
 
There is a clear distinction between what employers can reclaim through the grant and what can be paid in relation to 
the employee. Any contractual obligations that have been entered into must continue to apply as normal. 
 
If, as a result of contractual arrangement, pay cannot be reduced, employers will need to continue to pay their 
furloughed workers full pay and calculate pension contributions and the salary sacrifice element as usual on this pay. 
In these scenarios, a grant can only be claimed under the CJRS to cover the lower of 80% furloughed workers pay or 
£2,500 per month and the employer’s pension contribution up to the level of the Automatic Enrolment (AE) statutory 
minimum employer contribution.  
 
The guidance provides five illustrative examples, which discuss a variety of scenarios and are each very technical in 
nature. It would be advisable to familiarise yourself with the guidance if you operate a salary sacrifice scheme and 
have placed employees on furlough. 
 
TPR also reiterates previous guidance that COVID-19 is classed as a life event, meaning that the terms of a salary 
sacrifice arrangement could be changed, as long as the relevant employment contract is update accordingly with 
agreement, as a result of coronavirus. However, any changes made to salary sacrifice arrangement from 19 March 
2020 will not affect the calculation of the reference wage for the purposes of CJRS, as the calculation is based on the 
furloughed worker’s last pay period prior to 19 March 2020. 
 
Back to Contents 
 

 

CIPP Quick Poll: Coronavirus Job Retention Scheme online service 

22 April 2020 
 
Following the launch of the online portal for employers to make claims relating to the Coronavirus Job Retention 
Scheme on 20 April 2020, the CIPP has launched a Quick Poll to assess the usability of the service. 
 
The Quick Poll will take less than a minute to answer, and will give the CIPP an insight into how complex or simple the 
scheme is to access and use.  
 
Respond to the CIPP’s Quick Poll and give your opinion on whether you found submitting a claim through the 
Coronavirus Job Retention Scheme easy to do, or not. 
 
Back to Contents 
 

 

The effect of COVID-19 lockdown on job vacancy levels 

22 April 2020 
 
The Institute for Employment Studies (IES) has published a briefing paper which investigates how vacancy levels have 
altered across different local areas and various job types. 
 
Analysis sourced from the UK job search engine Adzuna highlights the fact that job vacancies have fallen by 42% 
since the coronavirus lockdown commenced in March 2020. This is the largest monthly fall in at least twenty years. 
 
The paper is the first in a series which will explore the effect COVID-19 has had, and will have, on vacancies. On 15 
March 2020, Adzuna listed 820,000 UK vacancies which decreased significantly to 475,000 by 12 April 2020. The drop 
is two and a half times larger than the previous largest single monthly fall recorded in official vacancy statistics. This 
was in November 2008, at the height of the last recession, when job vacancy numbers dropped by 17%. 

https://www.cipp.org.uk/resources/news.html
https://www.cipp.org.uk/resources/news.html
https://www.cipp.org.uk/resources/news.html
https://www.employment-studies.co.uk/system/files/resources/files/IES%20Briefing%20-%20Real-time%20vacancy%20analysis%2020%20April%202020.pdf?utm_source=IES+emailing+list&utm_campaign=27cdc9f991-EMAIL_CAMPAIGN_2019_05_14_03_45_COPY_05&utm_medium=email&utm_term=0_f11585705b-27cdc9f991-134241821
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The analysis at regional level, which includes the three devolved nations, shows that the largest falls in vacancy levels 
have been in Scotland (49% decrease) and London (44% decrease).  
 
Generally, vacancy levels began to decline in the week ending 15 March 2020 and then fell rapidly in the week ending 
29 March 2020. In Wales and Northern Ireland, however, vacancies have fallen more consistently since the start of 
March. Across all regions and nations, vacancy levels have largely stabilised during April, but are now at levels 
between 30% and 50% lower than they were prior to the outbreak of coronavirus. 
 
Interestingly, data reveals that the differences within regions are greater than the differences between them, and ten 
local areas have witnessed vacancies fall by 50% of more, including: 
 

• Two areas in the North West of England – Blackpool with the largest single monthly fall of 69%, and Trafford, 
in Greater Manchester, with a fall of 51% 

• Five areas in Scotland - inclusive of Edinburgh, falling 50% 

• Two areas in the South West of England – inclusive of Devon, falling 53% 

• South East London, down by 50% 
 
Conversely, fifteen local authorities have observed a decrease to vacancy levels of less than 30%: 
 

• Five areas in the North West – Blackburn with Darwen, Oldham, Bury, Tameside and Bolton  - all falling 
between 23% and 28% 

• Five in the North East – Harlepool, Darlington, Middlesbrough, Redcar and Cleveland, and North Tyneside - 
all falling between 18% and 27% 

• Monmouthshire and Newport in Wales, falling 28% 

• Rutland in the East Midlands, down by 27% 

• Two areas in the South East - East Sussex (15%) and the Isle of Wight (2%) 

• Rotherham in Yorkshire and Humberside, which saw a decrease in vacancies of just 4% 
 
The paper also explores changes in vacancies in relation to high level ‘job types’. Jobs are categorised into one of 27 
groups, and the key findings are as follows: 
 

• Unsurprisingly, the largest single fall has been in hospitality and catering jobs, which were down by 70% 

• Vacancies in sales, administration, public relations, consulting, HR and recruitment, energy and charity work 
have also fallen steeply, by 60% 

• In terms of figures, IT vacancies are down by 44,000, sales vacancies by 43,000, accounting and finance 
vacancies by 37,000 and engineering vacancies by 35,000 

 
The conclusions drawn from the analysis are that the impacts of coronavirus on jab vacancies are substantially greater 
than anything observed in at least a generation. The outbreak is affecting job availability in nearly all parts of the 
country and all sections of the economy but is having particular effect on those working in restaurants and non-food 
retail. Many professional occupations are also being impacted.  
 
On a positive note, there are still roughly half a million current live vacancies, which has stabilised over the last two 
weeks, so there are still jobs available for those who are seeking employment. If lockdown is eased during May and 
June, then vacancies are expected to rise again, but there is a precautionary note that lockdown should only be eased 
when it is appropriate to do so, as easing it too early risks far greater economic damage. The IES intends to monitor 
job vacancy data over the coming weeks and months and will publish its findings in due course. 
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Updates to Coronavirus Job Retention Scheme Guidance -23.04.2020 

24 April 2020 
 
The guidance relating to the Coronavirus Job Retention Scheme (CJRS) has been updated once again, and a 
significant amount of information was added to the various pages available last night. 
 
In addition to this, a brand new guide was published – ‘Reporting payments in PAYE Real Time Information from the 
Coronavirus Job Retention Scheme’.  See the CIPP’s news article for further details. 

https://www.gov.uk/guidance/reporting-payments-in-paye-real-time-information-from-the-coronavirus-job-retention-scheme?utm_source=6375fd48-1d14-4a38-bc67-87b775de179c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/reporting-payments-in-paye-real-time-information-from-the-coronavirus-job-retention-scheme?utm_source=6375fd48-1d14-4a38-bc67-87b775de179c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.cipp.org.uk/resources/news/coronavirus-job-retention-scheme-rti.html
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Further updates were made to the ‘Claim for wages through the Coronavirus Job Retention Scheme’ page in relation to 
using an agent for PAYE online.  
 
Agents authorised to deal with PAYE online for their clients are also able to claim through the CJRS on their behalf.  
 
For employers who would like to use an agent, but who do not have one that is authorised to do PAYE online for them, 
employers can grant the relevant access by heading to the ‘Manage Account’ section within their HMRC online 
services account. Agents must be enrolled in PAYE online for employers to do this and will need to provide their agent 
ID. Agents can access this from their HMRC online service for agents account, by selecting ‘Authorise Client’. 
 
Employers can remove this level of authorisation from their agent if they do not want it to continue once the agent has 
submitted their claim or claims.  
 
Employers will need to confirm with their agent which bank account they would like the grant(s) to be paid into. 
 
The guide on how to ‘Work out 80% of your employees’ wages to claim through the Coronavirus Job Retention 
Scheme’ was updated with further information specifically related to ‘how to claim’.  
 
There is a reminder to employers that they must only claim for periods when their employee(s) were on furlough. 
 
Employers must decide on the length of the claim period but should consider how frequently they run their payroll. The 
length of claim period will vary for different employers. 
 
No more than one claim can be made during a claim period; therefore, all furloughed employees should be included for 
that claim period. This is because employers will not be able to make another claim for the same period or one that 
overlaps. 
 
Employers must claim for all employees in each period at one time, and changes cannot be made. Once a claim has 
been submitted, it cannot be amended but HMRC are developing a process to allow for changes to be made. 
 
Employers can make their claim in anticipation of a payroll run, at the point that they run their payroll or once payroll 
has been run. Claims can be backdated from 1 March 2020 if employees were already furloughed at that point, but a 
claim cannot start any earlier than the date employee(s) were first furloughed. 
 
Employers must pay the full amount they have claimed for their employee out to that employee, even if the company is 
in administration. If an employer is not able to do so, they will be required to repay the money to HMRC. This also 
applies to employer National Insurance (NI) contributions and employer pension contributions claimed for furloughed 
employee(s). When making a claim, employers are agreeing that: 
 

• The grant they receive can only be used to pay employee(s) salary and the employer NI contributions and 
employer pension contributions relating to that salary 

• They will immediately return any grants to HMRC if they are unwilling or unable to use it for the purposes of 
paying employee(s) salary and employer NI and pension contributions 

 
Employers should only proceed with making a claim if they accept these conditions.  
 
Both the employer and employee guidance pages have been updated. The guidance confirms that a collective 
agreement reached between an employer and a trade union, in relation to employees being placed on furlough, is 
acceptable for the purpose of an employer claiming through the CJRS. 
 
Further information about fixed-term contracts has also been provided. Employers can re-employ, furlough and claim 
for employees on fixed-term contracts if their contract expired after 28 February 2020 and a Real Time Information 
(RTI) payment submission was sent to HMRC on or before 28 February 2020, or if their contract expired by 19 March 
2020 and an RTI payment submission was sent to HMRC on or before 19 March 2020.  
 
If a fixed-term contract has not already expired, employers can opt to extend or renew it. Employers can claim for 
employees where an RTI payment submission was sent to HMRC on or before 19 March 2020. 
 
If the same contract started and ended between 28 February 2020 and 19 March 2020, then the employee on this 
contract would not qualify for the CJRS. This is not only applicable to those on fixed-term contracts, but to all other 
types of contract as well. 
 

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme?utm_source=f5dd5f04-9415-49fb-b3d2-2d6a1644fde7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.tax.service.gov.uk/bas-gateway/sign-in?continue_url=/business-account?utm_source=Gov&origin=
https://www.tax.service.gov.uk/bas-gateway/sign-in?continue_url=/business-account?utm_source=Gov&origin=
https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme?utm_source=efe79eb9-888e-418e-b799-d3f678c5c2f6&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme?utm_source=efe79eb9-888e-418e-b799-d3f678c5c2f6&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme?utm_source=ce7a5f9e-7583-4912-8c13-3032391108fd&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme?utm_source=7dfba521-1314-4472-9625-43961ba589eb&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#fixedtermcontract
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HMRC provides further clarity in relation to National Insurance numbers and 
furloughed employees 

24 April 2020 
 
Many payroll professionals have raised questions relating to what happens in the scenario where a furloughed 
employee does not have a National Insurance (NI) number, but their employer wishes to make a claim for them under 
the Coronavirus Job Retention Scheme (CJRS).  
 
The online claim portal requires employers to provide the NI numbers for furloughed employees they are submitting a 
claim for, and HMRC’s Customer Engagement Team has confirmed the process for claimants when one or more 
furloughed employees do not have NI numbers. 
 
Employees may not have an NI number if they are under the age of 16 or if they are a non-UK national. Ordinarily, 
individuals can apply for an NI number, but cannot at present, due to the coronavirus outbreak. Individuals who have a 
biometric residence permit (BRP) may already have an NI number, which will be printed on the back of their BRP if 
applicable. 
 
Employee has an NI number, but the employer does not know it 
 
If an employee has an NI number but the employer does not know what it is, the employer should make attempts to 
find out what that number is by using the Real Time Information (RTI) NI number Verification Request submission if 
appropriate.  
 
Employee does not have an NI number 
 
If an employer has less than 100 furloughed staff, but one or more of them does not have an NI number, they should 
contact the COVID-19 Helpline on 0800 024 1222, and their claim can be processed over the phone. 
 
Employers with 100 or more furloughed employees should provide a payroll or employee reference number for any 
employee without an NI number within the file that they upload to the portal. 
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How and when to report payments to HMRC made to employees under the 
Coronavirus Job Retention Scheme 

24 April 2020 
 
HMRC has published guidance which explains how and when to report payments for employees under the 
Coronavirus Job Retention Scheme (CJRS) to HMRC using the PAYE Real Time Information system. 
 
Employers using the grant to pay employees 
 
There is a reminder to employers that any grant that is paid out to them under the CJRS must be used to pay wages to 
furloughed employees, and that this pay should be treated in line with any other wage payments in terms of payroll 
deductions, such as Income Tax and National Insurance (NI).  
 
Employees should be paid on their contractual pay date to ensure that there are no implications for employees who 
receive Universal Credit. 
 
Grants should be reported to HMRC via Real Time Information (RTI) through payroll software, on or before the date 
that it is paid to employees, in alignment with the process for a standard pay day, 
 
Employers using the grant to reimburse wages they have already paid out to employees 

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/reporting-payments-in-paye-real-time-information-from-the-coronavirus-job-retention-scheme
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If employers are using the grant to reimburse wages that they have already paid out to employees, there is no 
requirement to send another Full Payment Submission (FPS) for this amount. The grant is reimbursing wages already 
paid out and reported via payroll so there is no need for a further FPS to be sent. 
 
Employers making no wage payments in a tax month 
 
If an employer has not paid employees any wage payments in a tax month, then they must submit an Employer 
Payment Submission (EPS) to confirm this fact. The EPS needs to be sent no later than 19tbh of the following tax 
month if possible. 
 
Employers paying employees 20% of wage until they receive the grant 
 
For employers who have only paid employees 20% of their normal wage until they receive the grant then they must 
operate PAYE and deduct any tax and NI contributions due on the reduced payment amounts, and report them to 
HMRC by FPS on or before the payment date. 
 
An FPS must not be submitted reporting the full payments that an employer expects to make but have not yet made.  
 
When the employer receives the grant payment and pays employees their wages, they must send the FPS showing 
the payment that was made. 
 
Employers who reported wages to HMRC in March 2020 that were not paid out to employees 
 
An FPS must only include wages that have actually been paid to employees. 
 
Employers who have reported wages to HMRC in March 2020 that were not paid out to employees will need to submit 
an Earlier Year Update (EYU) or a closed year FPS to reflect what was paid in wages. When they receive the grant, 
they should pay employees on the contractual payment date for the current tax month. A 2020-21 FPS should be 
submitted on or before the date that payments are made to employees. 
 
Employers who pay the full amount of an employee’s normal wage but only reclaim 80%  
 
Employers who opt to top-up employee wages above the 80% scheme cannot claim the topped-up amounts back from 
HMRC. Tax and NI must be deducted on the full amount paid, and the payment must be reported via FPS on or before 
the pay date.  
 
When the grant is paid by HMRC it will reimburse wages already paid, but employers do not need to make another 
FPS for this amount. 
 
Employers who have not paid anything to employees for March or April 
 
If employers are making a payment for both March and April in employee wages for April, they must deduct tax and NI 
on that full amount. Payments must not be backdated to March as if they were paid in March. 
 
Employers who have paid employees and submitted information via RTI early 
 
Employers should continue to pay their employees on their contractual payment date and submit the FPS on or before 
the date that they make the payment, to avoid affecting employees who receive Universal Credit. 
 
Back to Contents 
 

 

Furloughed employees, intending to take paid parental or adoption leave, 
are entitled to statutory pay based on usual earnings  

27 April 2020 
 
Any workers who are planning to take paid parental or adoption leave will be entitled to pay calculated based on their 
normal earnings, as opposed to their pay during furlough. 
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The Department for Business, Energy and Industrial Strategy (BEIS) and the Department for Work and Pensions 
(DWP) confirmed in a press release that full earnings will be used for Maternity Pay, Shared Parental Pay, Parental 
Bereavement Pay and Adoption Pay. This will ensure that any workers who are about to take family-related leave are 
not being penalised by the fact that they have been placed on furlough. 
 
Ordinarily, entitlement to Statutory Maternity Pay (SMP), and other forms of Parental and Adoption Pay are calculated 
using an individual’s Average Weekly Earnings (AWE) over an eight-week period. Entitlement to, and the amount of, 
Maternity Allowance (MA) that is paid out is also dictated by earnings over a 13-week period.  
 
A statutory instrument that was laid before Parliament allows employees who take a period of family-related pay, that 
commences on or after 25 April 2020, to be assessed on the basis of their full, usual pay as opposed to on the 
furloughed amount. 
 
The changes have been implemented to ensure that those who take time off work following the birth, adoption or death 
of a child will not see their entitlement to statutory pay impacted by the outbreak of coronavirus. 
 
Paul Scully, Business Minister, commented: 
 
“Maternity and other forms of parental leave are pivotal times in people’s lives, and they should absolutely be protected 
from the impacts of COVID-19. 
 
We are supporting workers and businesses in a way never seen before, in response to the unprecedented effects of 
COVID-19. These measures will ensure those on the Coronavirus Job Retention Scheme continue to receive the 
parental leave and pay they are entitled to.” 
 
Lords Minister for the DWP, Baroness Stedman-Scott, said: 
 
“At an already challenging time for families, peace of mind that they can rightly take time off and receive their full 
entitlement will provide much needed reassurance. 
 
Throughout this health emergency we’ve taken unprecedented steps to help those affected make ends meet, and 
today’s new measures further extend vital financial support.” 
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Guidance for calculating statutory parental pay for furloughed employees 

28 April 2020 
 
HMRC has published guidance that advises employers how to calculate Average Weekly Earnings (AWE) for statutory 
payments for furloughed employees due to take periods of family-related leave on or after 25 April 2020. 
 
Updates have been made to guidance relating to the calculation of Statutory Adoption Pay (SAP), Statutory Maternity 
Pay (SMP),  Statutory Paternity Pay (SPP), Statutory Shared Parental Pay (ShPP) and Statutory Parental 
Bereavement Pay (SPBP), in instances where employees have been placed on furlough. 
 
The fundamental difference for employees who are on furlough and commencing a period of family-related leave, who 
have been paid under the Coronavirus Job Retention Scheme (CJRS), is that instead of using the standard calculation 
for AWE, a different method should be operated. This is to ensure that those furloughed individuals taking a period of 
family-related leave are not penalised for being on furlough and therefore, are not negatively impacted by COVID-19. 
 
Ordinarily, an employer would base an employee’s eligibility for statutory parental payments on the average of 
earnings they had actually received. However, if part of the eight week period used to calculate AWE and establish 
eligibility and pay figures included payments that were subject to the furlough rules, and paid at 80% of normal pay, 
then the employer would use the higher of either: 
 

• What the employee actually received from their employer 

• What the employee would have received from their employer, if they had not been on furlough 
 

https://www.gov.uk/government/news/furloughed-workers-to-receive-full-parental-leave-entitlement
http://www.legislation.gov.uk/uksi/2020/450/introduction/made
https://www.gov.uk/guidance/statutory-adoption-pay-manually-calculate-your-employees-payments?utm_source=c73d68de-73d0-443e-a34e-10c30511c4c0&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://protect-eu.mimecast.com/s/aNwxCmwoYIR79yCBF4kJ?domain=gov.uk
https://protect-eu.mimecast.com/s/aNwxCmwoYIR79yCBF4kJ?domain=gov.uk
https://www.gov.uk/guidance/statutory-paternity-pay-manually-calculate-your-employees-payments?utm_source=3936af8e-db4d-48b6-a31c-d0f5db3391a2&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881347/shared-parental-leave-and-pay-employers-technical-guide.pdf
https://www.gov.uk/guidance/manually-calculate-your-employees-statutory-parental-bereavement-pay?utm_source=fd9ef399-5a90-4162-b6ce-6f2def03124f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/manually-calculate-your-employees-statutory-parental-bereavement-pay?utm_source=fd9ef399-5a90-4162-b6ce-6f2def03124f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 59 of 107 

If an employer is unsure what the employee would have received, then the guidance suggests using the reference 
salary originally used to determine how much an employer could claim through the CJRS. Employers should also 
include any payments that the employee was due to receive in the relevant period, including bonus and commission 
payments. 
 
If an employer is claiming the employee’s wages through the CJRS but has been topping up pay to their normal rate, 
and paying for that amount themselves, then there is no need to adjust the calculation for AWE. Similarly, if an 
employer and employee reached an agreement relating to a reduction in pay outside of the CJRS as a result of the 
coronavirus crisis, then no changes would be made for the purposes of calculating AWE. 
 
Back to Contents 
 

 

Update to guidance on claiming for wages through the Coronavirus Job 
Retention Scheme 

29 April 2020 
 
Guidance relating to how to claim wages through the Coronavirus Job Retention Scheme (CJRS) has been updated to 
provide further assistance to those making claims for 100 or more furloughed staff. 
 
Employers claiming for 100 or more furloughed staff need to upload a file with certain employee details, which are: 
their full name, National Insurance (NI) number, payroll number (optional), furlough start date, furlough end date (if 
known) and the full amount of the claim. The update to guidance confirms that claimants should provide only this 
information, and any additional but equally, any missing information may result in delayed payment or mean that the 
claimant is required to provide the information again. 
 
One line should be submitted per employee for the whole period. Calculations should not be broken up into multiple 
periods within the claim. Data should not be split according to contract type, and the file must be uploaded in either 
.xls, .xssx, .csv or .ods format. 
 
The guidance also confirms that employers must only provide details for a bank account that accepts BACS payments 
for their grant to be paid into. 
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Latest publications of guidance on Coronavirus Job Retention Scheme 

1 May 2020 
 
The latest employer and employee guidance updates from GOV.UK cover a variety of subjects that include 
confirmation on annual payments for company directors. 
 
Make time to familiarise yourself with all content of the latest guidance to be found in: 
 
Employee Guidance 
 
Whilst on furlough, the employee guidance confirms that the employee may still continue to undertake union or non-
union representative duties and activities for the purpose of an individual or collective representation of employees or 
other workers.  
 
However work must not be carried out that provides services to generate revenue for, or on behalf of, their 
organisation or a linked organisation. 
  
Work out 80% - employer guidance  
 
The daily maximum rates for June have been added to this guidance which is £83.34 per day. 
 
Check if you can claim - employer guidance  

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme?utm_source=a14f2ab4-ca75-4d20-a24e-4613991ae74c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme?utm_source=93ac4b67-ab24-422f-8859-ae9931fa4e4c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/guidance/work-out-80-of-your-employees-wages-to-claim-through-the-coronavirus-job-retention-scheme?utm_source=ab0f0d89-df78-471e-9826-b14d3b5524cb&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme?utm_source=1360b4ea-c212-49e0-943b-09a390e78aa5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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Company Directors with an annual pay period.  
 
There are been many questions asked about this subject and many rumours circulating as to whether they count for 
the purposes of Furlough grant calculations , guidance has been updated and now confirms for: 
 
Those paid annually are eligible to claim, as long as they meet the relevant conditions. This includes being notified to 
HMRC on an RTI submission on or before 19 March 2020, which relates to a payment of earnings in the 19/20 tax 
year. The requirement for there to be payment of earnings in the 19/20 tax year applies for any employee being 
claimed for under the scheme, irrespective of how frequently they are paid (e.g. weekly, fortnightly or monthly). This 
will be relevant for those on an annual pay period if the last payment notified to RTI was before 5 April 2019 and no 
further payments were notified until after 19 March 2020. 
 
An employer can make their claim in anticipation of an imminent payroll run, at the point they run their payroll or after 
they have run their payroll. 
 
Claim for – employer guidance  
 
If you are putting in a claim for less than 100 furloughed employees you will be unable to upload a file instead you will 
input the data manually. This guidance has been updated in recognition that you may be missing National Insurance 
Numbers for one or more employees, where this is the case the guidance confirms that you will need to make contact 
with HMRC. 
 
The CJRS calculator cannot be used where employees: 
 

• Receive any top-up pay in the claim period 

• Returned from statutory leave such as maternity leave in the last three months 

• Get director’s payments 

• Have been transferred under TUPE 

• Have been employed at separate times throughout the year 

• Receive employer pension contributions outside of an auto-enrolment pension scheme 

• Receive any discretionary payments in the pay periods you are claiming for 

• Have an annual pay period 
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Incorrect refusal of Coronavirus Job Retention Scheme Support 

4 May 2020 
 
HMRC has released Insolvency Guidance which confirms that, claims relating to the Coronavirus Job Retention 
Scheme (CJRS) which have been rejected because the claimant is in arrears with their tax liabilities, should not have 
been rejected. 
 
HMRC has been notified that there have been instances where claims relating to the CJRS have been rejected 
because the employer submitting the claim was in arrears with some of their tax liabilities. HMRC has apologised and 
stated that this should not have happened. 
 
The instruction for any employers who have had their claim rejected, is to re-apply. Relevant guidance has been 
updated, and HMRC staff have been informed, to ensure that this situation does not arise again. 
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Future plans for the Coronavirus Job Retention Scheme? 

11 May 2020 
 

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme?utm_source=30bd9138-da4f-43bf-a6b4-5b09c4c60961&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.tax.service.gov.uk/job-retention-scheme-calculator/?_ga=2.206400215.5180392.1587969583-1901706549.1576825324
https://www.icaew.com/-/media/corporate/files/technical/tax/tax-news/hmrc/refusal-of-jrs-applications.ashx?la=en
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Speculation is rife that Chancellor of the Exchequer, Rishi Sunak, is planning to make amendments to the Coronavirus 
Job Retention Scheme (CJRS) and to cut the 80% of wage subsidy offered to 60%, in the first of a series of steps to 
bring the system to an end. 
 
Publications such as The Guardian have suggested that, from July, the scheme will be wound down in alignment with 
the government’s plans to slowly ease lockdown measures and allow people to go back to work. Reports suggest that 
nearly a quarter of employees in Britain have been furloughed in the past fortnight which has resulted in escalating 
costs to the exchequer.  
 
If the wage subsidy is cut from 80% to 60%, the £2,500 monthly cap on payments will also be lowered. It is thought 
that future plans may mean that furloughed staff will also be allowed to work but would be entitled to a smaller subsidy 
from the state. 
 
An announcement is expected before mid-May as employers who need to make over 100 staff redundant as a result of 
the outbreak of coronavirus must start consultations 45 days before making any of those redundancies. 
 
At present, the CJRS is confirmed as being in place until the end of June, although it has been said that this could be 
reviewed, and extended further if necessary. 
 
Figures released by HMRC highlighted that a total of 6.3 million jobs have been temporarily laid off, by 800,000 
employers, who have taken advantage of the CJRS. The costs to the exchequer had already amounted to £8 billion as 
of 3 May 2020. 
 
Rishi Sunak commented: 
 
“I’m working, as we speak, to figure out the most effective way to wind down the scheme and to ease people back into 
work in a measured way.” 
 
Back to Contents 
 

CJRS online portal updated so that claimants can now save a claim and 
return to it later 

11 May 2020 
 
Following user feedback in relation to the Coronavirus Job Retention Scheme (CJRS) online claim portal, HMRC has 
updated the service so that individuals making a claim can save it, and return to it at a later time or date. 
 
Initially, the service timed out after 15 minutes of inactivity, with no option to save the claim, which meant that many 
users found that it disappeared before they had the opportunity to complete it in full. This feedback was particularly 
widespread amongst employers or agents who had to claim manually through the portal, where they had less than 100 
furloughed members of staff, each of whom would have to be entered manually on screen. It was less of an issue for 
claimants with 100 or more furloughed staff, who could import the information using a file upload. 
 
HMRC has confirmed that it is reviewing 100 as the minimum threshold before which claimants can submit claims via 
upload, as it recognises how time consuming the process can be. If there are any further updates, we will notify 
members via News Online.  
 
Back to Contents 
 

Making errors on Coronavirus Job Retention Scheme claims 

13 May 2020 
 
HMRC has confirmed that, at present, it is still working on a process to enable claimants to amend their claims through 
the Coronavirus Job Retention Scheme (CJRS), should they make any errors.  
 
The advice in the interim is not to make any changes to subsequent claims to account for any previous mistakes as 
this action could serve to delay payment, or even result in incorrect payments being made. 

https://www.theguardian.com/world/2020/may/05/rishi-sunak-preparing-to-wind-down-furlough-scheme-from-july
https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme?utm_source=a5c855b5-a0c9-465d-9a43-d4c3dac2f367&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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If HMRC does identify any errors, it will contact either the relevant business or the agent claiming on their behalf to 
rectify the claim where possible. 
 
After successfully submitting claims through the CJRS, businesses can expect to receive the funds in their bank 
accounts within six working days if claims match records that HMRC hold for their PAYE scheme.  
 
In order to ensure that claims are correct, it is recommended that the following steps are taken: 
 

• Claimants should read the guidance available prior to making an application. In order to access the guidance, 
they should go to GOV.UK and search for ‘Coronavirus Job Retention Scheme’ to find a step-by-step 
application guide and a calculator 

• Claimants should check that their employees are eligible 

• Claimants should check their calculations each time a claim is submitted, as details may have changed 

• Only one claim should be submitted per pay period - multiple claims cannot be submitted for overlapping 
periods  

• If there are any missing National Insurance (NI) numbers for employees, claimants should try to locate them 
to avoid delays to claims. Where employees do not yet have an NI number, claimants should contact HMRC 
in order to process their claims 

• Information within the claim should be double checked prior to submission, including a thorough check of the 
claimant’s bank details 
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Furlough scheme extended until October 

13 May 2020 
 
Following much speculation, Chancellor, Rishi Sunak, confirmed that the Coronavirus Job Retention Scheme (CJRS) 
will be extended to 31 October 2020. 
 
Mr. Sunak confirmed that any workers who have been placed on furlough who are eligible for the scheme will continue 
to receive 80% of their salary, up to a maximum cap of £2,500 per month. There was suggestion that it would be 
reduced to 60%, with a lower monthly cap but this is not the case. 
 
Further flexibility will be implemented from August in order to prompt workers to return to work, and to attempt to boost 
and restart the economy. Furloughed workers will be able to work part-time from then, and employers will be expected 
to pay a percentage towards the salaries of those members of staff. Employer payments will equate to the amount that 
the government is currently providing, so 80% up to the relevant cap. 
 
The scheme will continue as it stands until the end of July, at which point, changes will be made to allow for further 
flexibility from the start of August. Further details relating to this will be published by the end of May. The government 
also intends to look into how furloughed workers wishing to complete additional training and acquire new skills can be 
supported during this period. It will also work in association with the Devolved Administrations to ensure the scheme 
supports individuals across the Union. 
 
Statistics that were published today highlight how successful the scheme has been thus far, in protecting 7.5 million 
workers across nearly a million businesses. 
 
Rishi Sunak said: 
 
“Our Coronavirus Job Retention Scheme has protected millions of jobs and businesses across the UK during the 
outbreak – and I’ve been clear that I want to avoid a cliff edge and get people back to work in a measured way. 
 
This extension and the changes we are making to the scheme will give flexibility to businesses while protecting the 
livelihoods of the British people and our future economic prospects.” 
 
The CJRS is just one of a raft of measures introduced by the government in order to support the economy through the 
outbreak of coronavirus. There is additional support for the self-employed, and various loans and guarantees have 
been made available. 

https://www.gov.uk/
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/get-help-with-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/news/chancellor-extends-furlough-scheme-until-october
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P46 (car) form for tax year 2020-21 published 

29 April 2020 
 
HMRC has published the P46 (car) form for employers to use from 6 April 2020 when notifying HMRC if they have 
provided or withdrawn a car for an employee’s personal use. 
 
Employers have the option to inform HMRC when they have provided or withdrawn car benefits for an employee or a 
director by either: 
 

• Using PAYE online 

• Using the online service 

• Completing the form on-screen, printing it off and posting it to HMRC 

https://www.gov.uk/government/publications/paye-car-provided-to-employee-for-private-use-p46car#history
https://public-online.hmrc.gov.uk/lc/content/xfaforms/profiles/forms.html?contentRoot=repository:///Applications/PersonalTax_A/1.0/P46(Car)_202021&template=P46(CAR).xdp
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In order to notify HMRC online, employers will require a Government Gateway user ID and password. If they don’t 
already have this, they can create one when submitting the notification to HMRC. 
 
For employers using the online form, a reference number will be generated that they can use in order to track the 
progress of their form. Employers will need their Unique Tax Payer Reference number (UTR) or VAT reference number 
in their Business Tax Account. This can be added from their account homepage. 
 
There is a reminder that, for Euro standard 6d (Real Driving Emissions 2 (RDE2)) compliant diesel cars, for tax year 
2019-20, employers will need to report diesel company cars which meet Euro standard 6d as ‘Fuel Type F’. Information 
can be obtained from the Driver Vehicle Licencing Agency (DVLA) which will help to identify whether or not a car meets 
Euro Standard 6d, via their online Vehicle Enquiry Service, for cars manufactured after September 2018. For cars 
registered from 1 September 2018, Euro standard 6d information is available on the form V5C. 
 
From 2020-21, if a car has a CO2 figure of 1-50g / km, the car’s zero emission mileage needs to be provided. This is 
the maximum distance that the car can be driven in electric mode without the requirement for the battery to be 
recharged. Employees should request the zero-emission mileage figure from their employer, who can obtain this 
information from the car leasing firm or fleet provider. Zero-emission mileage figures may also be located on a vehicle’s 
Certificate of Conformity. 
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General Expenses, Benefits & Reward News 

 

Approved professional organisations and learned societies (list 3) 

9 April 2020 
 
 
HMRC has updated the list of professional bodies and learned societies (also known as List 3) with tax-deductible 
fees. 
 
For some professional organisations, members can claim tax relief on fees or subscriptions.  
 
List 3 shows all organisations whose members qualify for a tax deduction on professional fees and subscriptions 
pertaining to that organisation. 
 
The list is updated periodically and includes all bodies approved by the commissioners for HMRC. 
 
HMRC has confirmed that there has been one addition to the list, as follows: 
 
Additions (with effect from 6 April 2019) 
 
The Controlled Release Society (CRS) 
 
Professional organisations can apply for approval for tax relief using form P356. 
 

 
CIPP comment 
 
The CIPP appears on list 3, which means that any self-funding members can claim tax relief on their membership 
fees. The CIPP is listed under ‘P’ under the title ‘Payroll Professionals Chartered Institute of (new title from 10 
November 2010 formerly Institute of Payroll Professionals)’. 
 

 
Back to Contents 
 

https://www.gov.uk/tax-relief-for-employees/overview
https://www.gov.uk/government/publications/professional-bodies-approved-for-tax-relief-list-3/approved-professional-organisations-and-learned-societies
https://www.gov.uk/government/publications/professional-organisations-approval-for-tax-relief-application
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The CIPP’s OpRA factsheet is now available 

21 April 2020 
 
The CIPP aims to equip payroll professionals with the knowledge that will allow them to confidently process payroll, 
and to deliver information that relates to a wide variety of payroll elements, as the role the department plays within 
businesses becomes increasingly complex. The CIPP’s latest factsheet provides an overview of Optional 
Remuneration Arrangements (OpRA) which is easily digestible and can be printed off. 
 
The factsheet is divided into sections, including: 
 

• What is OpRA? 

• What changed? 

• What is ‘grandfathering’? 

• Benefits now subject to OpRA rules 

• Benefits that retain salary sacrifice advantages 
 

Back to Contents 
 

 

The treatment of certain expenses and benefits provided to employees 
during the COVID-19 outbreak 

7 May 2020 
 
As HMRC has received numerous queries relating to the topic of how taxable expenses and benefits provided to 
employees due to coronavirus should be treated, and subsequently reported to HMRC, new guidance on the topic has 
been published. 
 
The guidance relates to treatment for the sole purpose of Income Tax, as the treatment for the purpose of National 
Insurance (NI) contributions will vary depending on the specific benefit or expense. 
 
Living accommodation 
 
Where an employee is working at a permanent workplace, and their employer is providing living accommodation for 
them due to the outbreak of coronavirus, the associated cost will be taxable. 
 
Where exemptions apply, if, for example, the employee is a warden of a sheltered housing scheme and is residing at 
the premises, where they are on call outside normal working hours, there is no associated tax charge. 
 
If an employee is working at a temporary workplace and is provided with living accommodation due to coronavirus, 
then tax relief is available. In this scenario, the cost of providing the accommodation should still be reported on a 
P11D, even where the value of that benefit is nil. 
 
If an employee cannot go home due to coronavirus, an employer can opt to reimburse their subsistence and lodging 
expenses, if, for example, they stay in a hotel. These expenses are taxable and should be reported via a PAYE 
Settlement Agreement. 
 
Volunteer fuel and mileage costs 
 
Employers may agree to refund the fuel costs, or to fund the costs of any volunteer mileage to encourage their 
employees to undertake volunteer work. 
 
Employees using company cars 
Employers may refund the fuel costs, using the Advisory Fuel Rates, of employees carrying out volunteer work related 
to coronavirus, for example, where they are delivering PPE. These refunds are a benefit and employers must settle 
any tax and NI contributions on behalf of their employees by reporting them through a PAYE Settlement Agreement. 
 

https://www.cipp.org.uk/resourceLibrary/policyfactsheet-opra-april2020.html
https://www.cipp.org.uk/uploads/assets/3e8b2663-afb7-4681-b52d90440d5b46f4/Policy-factsheetOpRA-made-easyv1200407.pdf
https://www.gov.uk/guidance/how-to-treat-certain-expenses-and-benefits-provided-to-employees-during-coronavirus-covid-19
https://www.gov.uk/government/publications/advisory-fuel-rates


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 66 of 107 

Employers may also refund the cost of fuel for volunteer mileage related to coronavirus. Volunteer mileage should not 
be taken into account for the purposes of the car fuel benefit charge for company cars. Any tax and NI contributions 
should be reported via a PAYE Settlement Agreement as a coronavirus-related benefit based on the appropriate 
advisory fuel rate for the volunteer mileage. 
 
Employees using private cars 
 
If employees use their own car to volunteer, their employer can refund them up to the level of the approved mileage 
allowance rate. This is taxable and should be reported through a PAYE Settlement Agreement as a coronavirus-
related benefit. If an employer pays less than the approved mileage allowance rate, then they cannot claim mileage 
allowance relief. 
 
Paying or refunding transport costs 
 
Where employers pay or refund their employees for the cost of transport from work to home then this is classed as a 
benefit, as an employee’s journeys between work and home are private journeys. However, there are some situations 
which result in an exemption from paying tax on this benefit. All of the following conditions must be met: 
 

• The employee has to work later than usual, and until at least 21:00 

• This happens irregularly 

• By the time the employee finishes work, either public transport has stopped, or it would not be reasonable to 
expect them to use public transport 

• The transport is by taxi or similar road transport 
 

Employees may frequently travel to work in a car with one or more colleagues using a car-sharing arrangement. Where 
this arrangement ceases due to unforeseen and exceptional circumstances relating to coronavirus, and an employer 
provides transport or reimbursement of the expense of transport from an employee’s home to their workplace, this 
could potentially be exempt.  
 
The total number of exempt journeys must not be above 60 in any given tax year. This is applicable to late-night 
journeys and the failure of the car-sharing arrangement combined, not separately, so a total of 60 exempt journeys in 
one tax year. 
 
If these conditions are not met, any free or subsidised transport is taxable and, as such, should be reported through a 
PAYE Settlement Agreement as a coronavirus-related benefit. 
 
Free or subsidised meals 
 
There is nothing to report to HMRC and no associated tax and NI payments if an employer offers all of its employees 
free or subsidised meal of a reasonable value at a workplace canteen, or vouchers that cover the cost of buying these 
meals. 
 
There are, however, some free or subsidised meals that are not exempt. They include meals that are: 
 

• Not on a reasonable scale, for example, elaborate meals with fine wines 

• Provided off-site but not at a canteen, for example, at a restaurant 

• Not available to all staff 

• Provided under salary sacrifice or flexible remuneration arrangements 
 

There is guidance on how to report vouchers provided to employees for meals outside the workplace to HMRC 
included later in this article. 
 
Other vouchers, cash allowances or employee accounts provided to employees are classed as earnings. Examples 
include vouchers that can be exchanged for either food or cash, cash allowances for meals and top-up payments to an 
employee’s account for workplace food and drink using a card or PIN system. 
 
For these costs, employers must add the amount to an employee’s other earnings and deduct and pay PAYE and 
Class 1 NI via payroll.  
 
If meals or vouchers provided are not exempt, they must be reported to HMRC, and tax and NI must be deducted and 
paid on the costs. 
 
Company cars 

https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances/travel-mileage-and-fuel-rates-and-allowances
https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances/travel-mileage-and-fuel-rates-and-allowances
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If an employee is furloughed or working from home, as a result of coronavirus, and they have been provided with a 
company car which they still have, the car should still be classified as being made ‘available for private use’ for this 
period. This applies even where they have been instructed not to use the car, been asked to take and retain  
photographic images of the mileage before and after the furlough period or where they have been physically unable to 
return the car or have it collected from them. 
 
If restrictions on movement apply due to coronavirus which have prevented the car from being handed back or 
collected, HMRC will accept that the car is unavailable, where the contract has terminated, from the date that the car 
keys are returned to either the employer or third party, or where the contract has not been terminated, after 30 
consecutive days from the date that the car keys are returned to the employer or third party. This is because returning 
the keys means that the car cannot be driven under any circumstances even if the employee still has it in their 
possession. 
 
HMRC also recognises that following the relaxation of coronavirus restrictions, it may take time for cars to be collected 
where contracts have been terminated. On the proviso that the employee continues to have no access to the keys until 
the car is collected from them, the car will be regarded as being unavailable. 
 
Salary sacrifice 
 
Coronavirus is accepted as a lifestyle change which allows salary sacrifice arrangements to be reviewed and 
amended, if required. If an employee opts to change their arrangement, then the employer must ensure that it is 
recorded in the terms and conditions of their employment. 
 
In April 2017, the rules surrounding salary sacrifice changed and, for most arrangements that were entered into prior to 
6 April 2017, the new benefit variation rules now apply. 
 
Transitional rules do apply, however, when the benefit is the provision of a car with emissions of more than 75g CO2/ 
km, provided living accommodation or the payment of school fees. The new rules are not applicable to these kinds of 
benefits until 6 April 2021, unless an employee varies or renews their arrangement. If an arrangement is varied directly 
as a result of coronavirus then this isn’t regarded as a variation for the purposes of the transitional rules. 
 
Employer provided loans 
 
If an employer provides an employee with a loan that has a value below £10,000 in a tax year, then it is non-taxable. 
Further guidance on loans provided to employees is available. 
 
Employees working from home 
 
There is separate guidance available on which expenses are taxable where employees work from home as a result of 
coronavirus. 
 
Reporting to HMRC 
 
Any coronavirus related expenses or benefits can be reported on an employer’s PAYE Settlement Agreement. 
If employers are payrolling benefits in kind, expenses and benefits can be reported via payroll as long as the employer 
registered with HMRC to do so, prior to the start of the tax year.  
 
Expenses and benefits can still be reported via P11D returns.  
 
There is no extension to the P11D deadline because of coronavirus, so employers must complete all P11D and 
P11D(b) returns by 6 July 2020 for tax year 2019-20. Any employers unable to file online can use the paper alternative. 
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The Treasury announces updates to tax policy consulation and calls for 
evidence as a result of COVID-19 

30 April 2020 
 
The Treasury announces updates to tax policy consultations and calls for evidence as a result of COVID-19 
 
A Written Ministerial Statement has been released by HM Treasury, which gives an update on current tax policy 
consultations and calls for evidence, and confirms that the closing dates for some have been extended due to 
coronavirus. 
  
The HMRC Charter Consultation will now close on 15 August 2020, and the Call for evidence on raising standards in 
the tax market will close on 28 August 2020.  
 
The extensions have been implemented because the government recognises that many stakeholders are experiencing 
significant disruption as a result of COVID-19. The additional time will ensure that more stakeholders have the 
opportunity to respond and share their views.  
 
Most of the eleven tax policy consultations and calls for evidence announced at Budget 2020 have been extended for a 
duration of three months. Despite the change to closing dates, the government is continuing to encourage 
stakeholders to respond as soon as they can, where possible. 
 
The intention to publish a range of other tax policy documents was also announced at Budget 2020 but the 
government is considering each on a case-by-case basis, in light of COVID-19. The government aims to continue 
publishing some of these documents through Spring and Summer, and this includes the consultation on proposals for 
a National Insurance Contributions holiday for employers who employ veterans. The release of other documents will be 
delayed until the Autumn, and there are still additional documents that the government is yet to provide further detail 
on. The current position is that the additional detail will be released in due course. 
 
The status of tax policy documents can be monitored via the public consultations tracker. 
 
 

 
CIPP comment 
 
As a result of the additional response times, the CIPP is exploring the possibility of creating surveys and holding 
virtual thinktank roundtable meetings for both the HMRC Charter Consultation and the Call for evidence on raising 
standards in the tax market. 
 
Further information will be published on News Online in due course, but to register your interest in advance, please 
contact the Policy team at Policy@cipp.org.uk 
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The government publishes its COVID-19 recovery strategy 

12 May 2020 

https://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2020-04-28/HCWS211/
https://www.gov.uk/government/consultations/hmrc-charter#history
https://www.gov.uk/government/consultations/call-for-evidence-raising-standards-in-the-tax-advice-market
https://www.gov.uk/government/consultations/call-for-evidence-raising-standards-in-the-tax-advice-market
https://www.gov.uk/government/publications/check-the-status-of-tax-policy-consultations
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The government has published its long anticipated COVID-19 recovery strategy, and its ‘plan to rebuild’ the country 
following the outbreak of coronavirus. 
 
The public has waited with bated breath to hear details of how the country will return to some semblance of normality, 
and the government has now revealed its formal plan. The strategy is split into three steps, which will be applicable in 
England. There is a reminder that the guidance should be considered alongside the local public health and safety 
requirements for the devolved nations of Scotland, Wales, and Northern Ireland. 
 
The steps have proposed dates attached to them, but the timetable is dependent on successfully controlling the spread 
of the virus. If sufficient progress is not made, then the lifting of various restrictions may have to be delayed.  
 
Step one  
 
These changes will be applicable from Wednesday 13 May. 
 
If workers can work from home rather than their standard workplace, they should continue to do so. This will minimise 
the amount of physical contact between people and mean that there is less overcrowding on public transport, and in 
public places. If a worker cannot work from home, they should go to their workplace, if it is open. There are only certain 
sectors of the economy that are allowed to be open, and this includes food production, construction, manufacturing, 
logistics, distribution and scientific research in laboratories. New “COVID-19 Secure” guidelines will be published this 
week for workplaces to follow. Anyone displaying symptoms of coronavirus, or who lives in a household where 
someone is symptomatic, should not attend work and should self-isolate. 
 
Schools will not be reopened at this stage. Children of key workers and vulnerable children will continue to be able to 
attend school, and schools can continue to deliver lessons remotely. The government is also amending its guidance to 
clarify that paid childcare, for example nannies and childminders, can take place subject to being able to meet certain 
public health principles because these are roles where working from home is not possible. This should enable more 
working parents to return to work.   
 
The government has advised that people travelling to work should avoid public transport, where practicable. People 
should cycle, walk or drive, if they can, to reduce the number of people they come into close contact with. The 
government intends to increase funding and provide new statutory guidance to encourage local authorities to widen 
pavements, create pop-up cycle lanes and close some roads in cities to traffic. Social distancing guidelines should be 
followed, and transport operators should follow guidance to make their services COVID-19 secure, which will be 
published later this week. 
 
People moving outside of their immediate household should aim to wear a face-covering in spaces where social 
distancing is not possible and they are in physical contact with people they don’t ordinarily come into contact with. This 
would apply on public transport or in shops.  
 
The risk of infection appears to be significantly lower outside when compared to inside, so people will now be able to 
meet with one person from outside of their household outside, where there is continued compliance with social 
distancing to them, and anyone else outside their household. Good hand hygiene must be practiced where there are 
shared surfaces. There will be no cap on how much exercise people can do outdoors, including angling and tennis. 
Areas such as playgrounds and outdoor leisure venues cannot be used as there is a higher risk of close contact and 
touching shared surfaces. Exercise can only be taken with one person from outside of an individual’s household, so 
team sports should not be played, with the exception of members of one household. 
 
People will be able to drive to outdoor open spaces regardless of distance but must observe social distance guidance 
whilst there.  
 
People may drive to outdoor open spaces irrespective of distance, so long as they respect social distancing guidance 
while they are there, because this does not involve contact with people outside your household.  There is a note to 
remind people that there may be different rules in Scotland, Wales and Northern Ireland. 
The government will introduce a series of measures and restrictions at the UK border to manage the risk of 
transmissions being reintroduced from abroad.         
                          
Step two 
 
The second step must be made no earlier than 1 June. 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/884171/FINAL_6.6637_CO_HMG_C19_Recovery_FINAL_110520_v2_WEB__1_.pdf?mc_cid=8906abd006&mc_eid=5f058e42ec
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Schools should prepare to begin to open for more children from that date. Children should be able to return to early 
years settings and Reception, Year one and Year six should be back in schools in smaller sizes from this point. 
Secondary schools and further education colleges will also begin to have face to face contact with Year ten and 12 
pupils. The government hopes for all primary school children to return to school for a month before the Summer if 
possible. 
 
Non-essential retail could be opened, but not in sectors such as hospitality and personal care at this point. 
 
Cultural and sporting events can happen but behind closed doors to be broadcast publicly. 
 
More local public transport services will be resumed. 
 
At this point, the government may allow people to expand their own household group to include one other household 
group. Some families may be allowed to allow two households to share childcare to support getting people back into 
work. People may also be able to gather in slightly larger groups, and smaller weddings could be permitted. 
 
Step three 
 
Step three is intended to be implemented by no earlier than 4 July. 
  
The government hopes at this point that any businesses and premises that were previously closed, should be able to 
reopen. This will include personal care, such as hairdressers, hospitality, such as pubs, public places (including places 
of worship) and leisure facilities, like cinemas. They will be required to adhere to COVID-19 Secure guidelines. 
For higher-risk businesses and public places, where social distancing may prove difficult, the government will phase 
and pilot re-openings to ensure public safety. 
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HMRC’s call for evidence: raising standards in the tax advice market 

8 April 2020 
 
HMRC has published a consultation which requests feedback on the ways to raise standards and increase 
transparency in the tax advice market. 
 
The issues that HMRC is aiming to collect views and evidence on include: 
 

• The scope of the market for tax advice and services 

• The characteristics of good and bad practice 

• Current government interventions 

• International models 

• Possible approaches to raising standards 
 

The consultation is due to close at 11:45pm on 28 May 2020, and anyone wishing to respond, can do so via the 
following methods: 
 
Email: taxadvicecallforevidence@hmrc.gov.uk 
 
Address: Tax advice call for evidence 
  Agency Policy team 

https://www.gov.uk/government/consultations/call-for-evidence-raising-standards-in-the-tax-advice-market
mailto:taxadvicecallforevidence@hmrc.gov.uk
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  HMRC 
  9th floor 
  19 South Colonnade 
  Canary Wharf 
  London 
  E14 4PU 
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Information from HMRC relating to Tax Credits and Child Benefit claims 

16 April 2020 
 
From 6 April 2020, there were increases to Benefit and Tax Credit payments. HMRC wants to make people aware of 
this, and also of the fact that parents of new-borns will still be able to claim Child Benefit despite the outbreak of 
coronavirus. 
 
HMRC confirmed that the basic element of Working Tax Credit has been increased to £3,040 from 6 April 2020 until 5 
April 2021, as part of a series of measures implemented to support the country during the COVID-19 pandemic. 
 
The amounts that individuals or households receive are dependent on their circumstances including the level of 
household income, but the increase could equate to an additional £20 per week for some. 
 
Child Benefit was also uprated by 1.7%, along with other tax credits rates and thresholds and Guardian’s Allowance, 
from 6 April 2020.  
 
Affected individuals do not need to take any action as the increased payments will be paid automatically. Payment 
dates will differ for different people, but everyone should receive the increased payment by 18 May 2020. 
 
Tax credits claims will be automatically renewed by HMRC this year, with the exception of those identified as high 
risk. Approximately 3.9 million customers will have their claim automatically renewed and will received an auto renewal 
pack. They only need to contact HMRC if the details in their pack are incorrect. HMRC requires further information from 
around 150,000 customers, who will be sent a reply required renewal pack, which will need to be completed in the 
normal way. 
 
If individuals currently claim tax credits and they claim Universal Credit, their tax credit award will be closed from the 
day before their Universal Credit claim is made. Once a claim for Universal Credit has been made, it is not possible to 
return to tax credits.  
 
HMRC also published a press release that confirmed that new parents could still claim Child Benefit without having to 
register their child’s birth first, to ensure that they do not miss out. 
 
First time parents are required to complete the online Child Benefit Claim form CH2 and send to the Child Benefit 
Office. Where the birth has not been registered due to coronavirus, the parents should add a note to their claim to 
advise of this. 
 
For parents already claiming Child Benefit, they can complete the form or have the option of adding their new-born 
child’s details by phone by calling 0300 200 3100, quoting their National Insurance number or Child Benefit number. 
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Deadline for filing Appendix 4 reports extended 

17 April 2020 
 
 

https://www.gov.uk/government/news/dont-miss-out-claim-child-benefit-by-phone-or-post-hmrc-tells-new-parents
https://www.gov.uk/government/news/dont-miss-out-claim-child-benefit-by-phone-or-post-hmrc-tells-new-parents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877959/Child_Benefit_Claim_form_-_English.pdf
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HMRC has confirmed that the deadline for Appendix 4 reports has been extended from the standard date of 31 May 
2020 to 31 July 2020.  
 
Appendix 4 guidance 
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Don’t miss the deadline for filing your self-assessment tax return in order to 
qualify for the Self-employed Income Support Scheme (SEISS) 

23 April 2020 
 
Self-employed individuals who are yet to file their self-assessment tax return for tax year 2018-19 need to do so by 23 
April 2020 in order to qualify for the Self-employed Income Support Scheme (SEISS). 
 
The government announced the SEISS on 26 March 2020, which will provide grants to self-employed individuals who 
have lost profits as a result of the outbreak of coronavirus. The deadline for self-assessment tax returns under normal 
circumstances would have been 31 January 2020 for those submitting online, but it was extended due to COVID-19 in 
order to provide financial support for a wider pool of people.  
 
Individuals can claim if they are self-employed or a member of a partnership, and they: 
 

• Have submitted their self-assessment tax return for the tax year 2018 to 2019 (by 23 April 2020) 

• Traded in the tax year 2019 to 2020 

• Are trading when they apply, or would be if it weren’t for coronavirus 

• Intend to continue to trade in the tax year 2020 to 2021 

• Have lost trading profits due to coronavirus 
 
Anybody making a claim through the scheme will need to confirm with HMRC that their business has been negatively 
impacted by coronavirus. HMRC will apply a risk-based approach to compliance. 
 
Trading profits must not exceed £500,00 and must be more than half of an individual’s total income for either tax year 
2018-19, or the average of tax years 2016-17, 2017-18 and 2018-19. 
 
Find more information about the Self-employed Income Support Scheme here. 
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HMRC publishes updated 575(T) form 

30 April 2020 
 
HMRC has published the updated 575(T) form and associated notes for use from April 2020.  Individuals should use 
this form to notify HMRC when they want to transfer unused Married Couple’s Allowance or Blind Person’s Allowance 
to their spouse or civil partner. 
 
Individuals can either use the online form service or complete the form on-screen, print it off and post it to HMRC. 
 
To use the online service, individuals will need a Government Gateway user ID and password. If they do not have a 
user ID, they can create this when using the service.  
 
If individuals use the online form, they will receive a reference number to track the progress of that form. To complete 
the form, they will need: 
 

• The date of marriage or civil partnership 

• Their spouse or civil partner’s HMRC reference (this can be located on any letter or form their spouse / civil 
partner has had from their HMRC office) 

https://www.gov.uk/hmrc-internal-manuals/paye-manual/paye82000
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme#history
https://www.gov.uk/government/publications/income-tax-notice-of-transfer-of-surplus-income-tax-allowances-575t?utm_source=d1b0d8a6-dab6-4c6b-9a9a-02f3be954e91&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
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• Their spouse or civil partner’s National Insurance number (this can be located on their spouse or civil 
partner’s payslip, P60 or tax return) 

• Details of their income and deductions for this tax year 

• Details of the allowances they want to claim for this tax year 
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Employer-provided living accommodation – removal of concession for 
“Representative Occupiers” 

4 May 2020 
 
In the latest edition of the Employer Bulletin, for April 2020, HMRC confirmed that, from 6 April 2021, changes to extra 
statutory concessions (ESC) for individuals provided with living accommodation as “representative occupiers” are due 
to take effect. 
 
Currently, the treatment of individuals provided with living accommodation as “representative occupiers” is identified as 
an ESC. 
 
“Representative occupiers” can apply to posts which existed prior to 6 April 1977, where an employee: 
 

• Resides in living accommodation provided rent-free by the employer; and 

• Is required to reside in this living accommodation and not permitted to reside anywhere else, as stipulated in 
the contract of employment; and 

• Occupies the house for the purpose of the employer, because their employment requires them to reside in 
that particular accommodation in order to carry out their job duties more effectively 
 

HMRC deals with the collection and management of taxes, and may use concessionary treatment which effectively 
provides a reduced tax liability where a concession is to deal with minor or transitionary anomalies and meeting 
hardship at the margins. 
 
Following a decision in the Court of Appeal, HMRC committed to review the position of all published ESCs and those 
not published as ESCs but identified as such. The ESC on “representative occupiers” does not meet conditions laid out 
for the collection and management of taxes and should either be legislated for or withdrawn. 
 
The government is not going to legislate for this ESC and so it will be withdrawn with effect from 6 April 2021. The 
timing of the announcement means that both employers and employees who will be affected by this change have 
sufficient time to make the relevant contractual adjustments. It also means that employers will have time to consult with 
HMRC on possible entitlement to statutory exemptions for any employees who may be affected by this change. 
Queries should be submitted to the Employer Helpline, or an employer’s HMRC Customer Compliance Manager, 
where applicable. 
 
The relevant pages in the Employment Manual have been updated to reflect the withdrawal of the concessionary 
treatment, and it is advisable for anyone that this may impact to familiarise themselves with the pages. 
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Form P55 for tax year 2020-21 

6 May 2020 
 
HMRC has published the new P55 repayment claim form for use for the tax year 2020-21.The form P55 should be 
used by individuals to reclaim an overpayment of tax when they have flexibly accessed part of their pension pot. They 
can claim back from HMRC if they have either flexibly accessed their pension, they have taken only part of their 
pension and will not be taking regular payments, or if their pension body is unable to make the tax refund. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881098/Employer-Bulletin-83_-_April_2020_-_English.pdf
https://www.gov.uk/hmrc-internal-manuals/employment-income-manual/eim11300
https://www.gov.uk/government/publications/flexibly-accessed-pension-payment-repayment-claim-p55?utm_source=5f1e3661-05b0-4c32-9419-e80de3f2c800&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
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Claims can be made by either using the online form, completing the form on-screen, printing it off and posting it to 
HMRC or printing off the form, completing it by hand and posting it to HMRC. 
In order to claim online, claimants will require a Government Gateway user ID and password, but if they do not have a 
user ID, one will be created when they claim. 
 
For individuals who have used all of their pension pot, they should use form P50Z or, alternatively, form P53Z.  
 
The form should be completed with details of any other income that an individual expects to receive during the tax year 
to ensure that HMRC repay the correct tax figure. Where final figures are not known, the most accurate estimate needs 
to provided, in whole numbers, and rounded down to the nearest pound. 
 
HMRC will perform checks at the end of the tax year and contact individuals if the amount is different. Individuals 
should retain their pay and tax records. 
 
Older individuals with lower incomes can call the independent charity Tax Help for Older People if they require free tax 
advice. 
 
Individuals not classed as a UK resident for the purposes of tax do not need to complete the form and can either check  
how to make a claim under a double taxation agreement or phone the Savings helpline. 
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HMRC Employer Bulletins 
 

Employer Bulletin – April 2020 

27 April 2020 
 
The latest edition of the Employer Bulletin has been released by HMRC and can be located here. 
 
This particular edition discusses the latest HMRC updates to support employers and payroll agents through the 
Coronavirus pandemic and includes information on the Coronavirus Job Retention Scheme (CJRS), the Statutory Sick 
Pay (SSP) Rebate Scheme and the deferral of VAT payments. The Bulletin also looks at the wider effects of COVID-19 
on IR35 reforms, workplace pensions and the independent loan charge.  
 
There is information relating to more ‘business as usual’ items for payroll professionals including updates on claiming 
the Employment Allowance, changes to the Official Rate of Interest, and reporting Expenses and Benefits in Kind.  
 
Coronavirus SSP Rebate Scheme 
 
On the topic of the Coronavirus SSP Rebate Scheme, there is confirmation that HMRC is continuing its work to 
establish the systems for reimbursement of SSP for eligible employers. Further details on the scheme, and how it 
interacts with state aid will be published in due course.  
 
Workplace pensions and COVID-19 
 
The Bulletin also reminds employers of the ongoing requirement to meet their Automatic Enrolment (AE) duties, 
despite the unprecedented and challenging times we are living in. Employers who claim for a grant under the CJRS will 
be able to claim pension contributions, up to the level of the statutory minimum AE employer contribution on the wages 
they are claiming. The scheme does not require employers to amend their pension arrangements and current scheme 
rules and contribution requirements will still apply. 
 
If employers are worried that they may not be able to make their pension contributions, regardless of whether they 
have furloughed employees or not, they should discuss this with their provider. Employers may be able to change the 
due date for payment of employer contributions to a later date or be able to pay contributions over a longer period. 
There are also government support packages available to help employers if they are having issues with their cashflow. 
 
Official Rate of Interest 2020-21 
 

https://www.gov.uk/government/publications/income-tax-claim-for-repayment-of-tax-when-youve-stopped-working-and-flexibly-accessed-your-pension
https://www.gov.uk/government/publications/income-tax-repayment-claim-when-small-pension-taken-as-a-lump-sum-p53
https://taxvol.org.uk/
https://www.gov.uk/tax-foreign-income/taxed-twice
https://www.gov.uk/tax-foreign-income/taxed-twice
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/register-to-receive-bank-and-building-society-interest-without-tax-taken-off
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881098/Employer-Bulletin-83_-_April_2020_-_English.pdf
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The Official Rate of Interest used to calculate the income tax charge due on the benefit of employment related loans 
and the taxable benefit of some employer-provided living accommodation is confirmed as being 2.25% for tax year 
2020-21. If an employer provides employment related loans or living accommodation to employees, they will need to 
note the reduction in the interest rate. 
 
Reporting Expenses and Benefits in Kind for tax year ending 5 April 2020 
 
There is also a reminder about the deadline for reporting any Expenses and Benefits in Kind as it is rapidly 
approaching, on 6 July 2020. Employers need to report this information for each employee that they have provided 
with expenses and benefits. 
 
Employers can report using either commercial payroll software, HMRC’s PAYE Online service, or HMRC’s Online End 
of Year Expenses and Benefits service. If they cannot use any of these, then they can use the official forms P11D and 
P11D(b).  
 
If the information is sent late then employees could end up paying the wrong tax, so employers should ensure that they 
adhere to the deadline. 
 
It is advisable for all payroll professionals to familiarise themselves with the content of the Bulletin in full. 
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Making Tax Digital 

 

National Insurance 
National insurance contribution settlement return form deadline extended 

9 April 2020 
 
In response to the outbreak of coronavirus, the deadline for the submission of the National Insurance contributions 
settlement return form for tax year 2019-20 has been extended from 31 March 2020 to 31 May 2020. 
 
HMRC confirmed the extension but also requested that forms be sent as soon as possible so that returns can be 
processed quickly. 
 
The settlement return form should be completed and submitted where an agreement has been made to operate Class 
1 National Insurance contributions under Employment Procedures appendix 6.  
 
One application can be used for multiple employees. 
 
The form should be sent to: Charities, Savings and International 3, HM Revenue and Customs, BX9 1AJ, United 
Kingdom 
 
If you require the form in Welsh, you should email HMRC.  
 
If you require further assistance from HMRC, you can email the WMBC Charities Large Partnerships and International 
Unit at steven.wood@hmrc.gov.uk or william.spencer@hmrc.gov.uk 
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881098/Employer-Bulletin-83_-_April_2020_-_English.pdf
https://www.gov.uk/government/publications/paye-national-insurance-contributions-settlement-return-nsr-appendix-7a?utm_source=3de64e18-c87e-44b3-a617-1c2842af924c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/paye-national-insurance-contributions-settlement-return-nsr-appendix-7a?utm_source=3de64e18-c87e-44b3-a617-1c2842af924c&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/hmrc-internal-manuals/paye-manual/paye82002
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/welsh-language-helplines#email-title
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Guidance on payroll information to report to HMRC updated to include 
changes to the Employment Allowance for tax year 2020-21 

15 April 2020 
 
The Gov.UK page that advises  what payroll information needs to be reported to HMRC via the Full Payment 
Submission (FPS) and Employer Payment Summary (EPS) has been updated to reflect the changes to the 
Employment Allowance that came into effect from 6 April 2020. 
 
Amendments have been made to the Employment Allowance from tax year 2020-21 which mean that employers will 
now be able to claim up to £4,000 a year off their National Insurance (NI) contributions, as opposed to the previous 
maximum of £3,000.  
 
The number of employers eligible to claim will be impacted as, from 6 April 2020, businesses and charities may only 
claim if their employers’ Class 1 NI liabilities were below £100,000 in the previous tax year.  
 
Due to the new restrictions, Employment Allowance now counts towards the total amount of de minimis state aid that 
businesses are entitled to receive over a three-year period. Employers must ensure that by receiving the Employment 
Allowance they do not exceed the de minimis state aid threshold for their sector. 
 
The guidance confirms that another change to the Employment Allowance relates to how it is claimed via payroll 
software. Originally, where employers were entitled to the Employment Allowance, their claim would automatically 
renew each tax year, but from 6 April 2020, employers will need to make a new claim each tax year. This requirement 
is reiterated in the Guidance on RTI Data Items from April 2020 . 
  
Employers must now check that they meet the eligibility requirements on an annual basis and select ‘Yes’ to claim the 
allowance against the Employment Allowance indicator within the EPS each year. ‘No’ only needs to be selected 
where employers are ineligible to claim. In situations where the full allowance entitlement of £4,000 has been reached, 
there is no requirement to select ‘No’.  
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Correct reporting on Employment Allowance claims 

29 April 2020 
 
HMRC’s Software Developer Support Team (SDST) has circulated a message that highlights that a number of 
businesses are incorrectly selecting ‘State aid rules do not apply to employer’ on their Employer Payment Summary 
(EPS), when claiming the Employment Allowance. 
 
The rules surrounding eligibility for the Employment Allowance changed for tax year 2020-21, and now only employers 
with employers’ Class 1 National Insurance liabilities of less than £100,000 in the preceding tax year can claim it. Due 
to this change, the Employment Allowance has been reclassified as de minimis State aid, and employers must ensure 
that, by receiving the Employment Allowance, they don’t exceed the relevant ceiling for their sector. De minimis State 
aid rules only apply where a business engages in economic activity.  
 
The latest edition of the Employer Bulletin explains when a business sector should be chosen, and in which scenarios 
‘State aid rules do not apply to employer’ should be selected. If an EPS has already been submitted which displays 
incorrect details, this can be rectified by sending another EPS. 
 
When claiming the Employment Allowance, employers must provide their business sector on their EPS if the company 
engages in economic activity. The business sectors are Agriculture, Aquaculture & Fisheries, Road Freight Transport 
and Industrial / Other for everything else. Industrial / Other should be selected where the business undertakes 
economic activity but not within Agriculture, Aquaculture & Fisheries or Road Freight Transport. Examples given in the 
Bulletin are that of hair salons and restaurants. De minimis State aid rules will apply where a business is engaged in 
economic activity, so any business that provides goods or services to the market.  
 
The ‘State aid rules do not apply’ should only be selected where a business does not engage in any economic activity. 
These businesses will potentially still be eligible for Employment Allowance, but it would not be classed as de minimis 
State aid. 

https://www.gov.uk/guidance/what-payroll-information-to-report-to-hmrc?utm_source=a181d784-b28b-4cd3-97d8-6031eeffde0e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/guidance/what-payroll-information-to-report-to-hmrc?utm_source=a181d784-b28b-4cd3-97d8-6031eeffde0e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/842249/RTI_Data_Item_Guide_20-21_v1-1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881098/Employer-Bulletin-83_-_April_2020_-_English.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881098/Employer-Bulletin-83_-_April_2020_-_English.pdf
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The Guidance on RTI Items from April 2020 states that the ‘State aid rules do not apply to employer’ field should only 
be selected by employers who do not undertake any economic activity, for example, if they are a charity, a community 
amateur sports club or are employing someone to provide personal care. If a business is not undertaking any 
economic activity, then De minimis State aid rules are not applicable. 
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National Minimum Wage / National 
Living Wage 
Amendments to National Minimum Wage regulations 

3 April 2020 
 
Amendments to legislation have been laid that make technical changes to rules relating to the National Minimum Wage 
(NMW). 
 
There are two sets of amendments – one which serves solely to increase the NMW rates to bring them in line with 
recommendations made by the Low Pay Commission (LPC), which were confirmed back in December 2019 as being 
effective from 1 April 2020. 
 
The second set of regulations make certain technical amendments to how NMW is calculated. The changes mirror 
some of those explained within the response to the consultation ‘Salaried workers and salary sacrifice schemes: 
changing the National Minimum Wage rules’. The consultation was published by the Department for Business, Energy 
and Industrial Strategy (BEIS), and ran from 17 December 2018 to 1 March 2019. It sought views on proposed 
changes to NMW regulations which related specifically to salaried hours work, and where employers felt that NMW 
rules unfairly penalised them with no clear benefit or protection for workers. It also requested feedback on the practical 
operation of salary sacrifice schemes. 
The key changes within the legislation are the removal of “salary premiums” from the calculation of annual salary pay 
or basic hours. Additionally, employers now have the option to change a calculation year for salaried workers, if they 
give at least three months’ written notice to affected workers, and providing that certain circumstances are met. 
 
The amendments also mean that, where a reduction in pay has been made to comply with a requirement imposed by 
the employer then this will not be classed as a reduction to a worker’s remuneration for the purpose of calculating the 
rate at which a worker has been paid, as long as the employer intends to, or already has, reimbursed the worker for 
that purchase.  The same arrangement applies in terms of deductions and payments relating to a worker’s expenditure 
that is connected to their employment.  
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CIPP Survey: 2020 LPC annual review of minimum wage rates 

21 April 2020 
 
To support the CIPP’s written response to the LPC’s 2020 consultation on what the National Living Wage (NLW) and 
National Minimum Wage (NMW) rates should be from April 2021, the Policy team have designed a survey. The survey 
aims to collect evidence which will assist in informing the LPC’s recommendations for the 2021 NMW rates. 
 
Respondents will be asked for their views and opinions as to 
 

• The impact of increases in the NLW since its introduction, including the April 2020 uprating 

• The affordability and effects of a NLW rate of £9.21 from April 2021 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880137/RTI-Data-Item-Guide-20-21-v1-2.pdf
http://www.legislation.gov.uk/uksi/2020/338/contents/made
https://www.bbc.co.uk/news/business-50947097
http://www.legislation.gov.uk/uksi/2020/339/contents/made
https://www.gov.uk/government/consultations/salaried-workers-and-salary-sacrifice-schemes-changing-the-national-minimum-wage-rules
https://www.gov.uk/government/consultations/salaried-workers-and-salary-sacrifice-schemes-changing-the-national-minimum-wage-rules
http://ow.ly/j70t30qzf7N
http://ow.ly/l8Gv30qzfA8


The Chartered Institute of Payroll Professionals                                                                                         Payroll: need to know 

 
cipp.org.uk                                                                                                 Page 78 of 107 

• The LPC’s remit to 2024, involving a new NLW target of two-thirds of median earnings and lowering the NLW 
age threshold to 21. The current central projection for the NLW rate from April 2024 is £10.69 

• Potential changes to the Apprentice Rate and the effect this would have, with particular focus on younger 
apprentices, aged between 16 and 18 years old 

• Which broader economic issues have affected the perception of what NLW and NMW rates should be 

• The compliance and enforcement of NLW / NMW 
 

The CIPP wholeheartedly understands that payroll professionals are extremely busy individuals, and that measures 
recently introduced to help support the UK through the outbreak of coronavirus will be demanding a substantial amount 
of, if not all, of their time. The survey should take approximately 16 minutes to complete, and the CIPP would really 
appreciate the feedback of anybody with an interest in this matter, so if you could spare the time, it would be much 
appreciated. 
 
In responding to this survey, you will be helping to shape the future of minimum wage rates that employers must pay 
their employees, and will be assisting the LPC through what will potentially be their toughest research year since the 
minimum wage was introduced 21 years ago, due to the current circumstances relating to coronavirus. The more views 
the CIPP has to include in its written statement, the more accurate picture we can build. 
 
The survey closes at 23:45 on Friday 22 May 2020, so don’t miss the opportunity to have your say. 
 
Thank you in advance for your time. 
 
 

 
CIPP comment 
 
Full, fellow and charted members (read more about various membership levels here) have the opportunity to attend 
the virtual think tank roundtable that the CIPP will be holding on the afternoon of 6 May 2020. 
 
Please watch out for invites that will be issued in the coming days, or register your interest in attending by notifying 
the Policy team, at Policy@cipp.org.uk, using ‘CIPP / LPC virtual think tank’ within the subject line. 
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Calculating minimum wage guidance updated to reflect changes to 
calculating salaried-hours work 

21 April 2020 
 
The Department for Business, Energy and Industrial Strategy (BEIS) has updated guidance on calculating the 
minimum wage to reflect changes to the way that salaried-hours work can be calculated. 
 
Salaried hours workers are workers who receive an annual salary in equal instalments for a set number of contracted 
hours.  Historically, only weekly and monthly paid staff could be classed as salaried workers, but changes permit 
additional payment cycles to be used for salary workers, including fortnightly and 4-weekly pay cycles. This will provide 
greater choice and flexibility to both employers and workers, whilst ensuring that workers are still protected. 
 
The changes also allow for those workers who are paid hourly or pay day and, as a result, have different pay checks 
each month, to be classified as salaried workers. This is particularly relevant to those in the retail industry. It is hoped 
that the amendments will help businesses employing these types of worker to comply with National Minimum Wage 
(NMW) legislation, as companies have admitted that they have previously found this difficult due to the differences in 
employee hours from one month to the next. 
 
Employers will have the option to select the ‘calculation year’ appropriate to their workers to help them to monitor the 
hours worked by salaried workers more effectively, which, in turn, will make it easier for them to identify the potential 
underpayment of wages.  
 
Salaried workers are also now entitled to receive premium pay without losing their entitlement to equal and regular 
instalments in pay. 

http://ow.ly/l8Gv30qzfA8
http://ow.ly/l8Gv30qzfA8
http://ow.ly/l8Gv30qzfA8
http://ow.ly/yXJZ30qzfz1
mailto:Policy@cipp.org.uk
https://www.gov.uk/government/publications/calculating-the-minimum-wage/calculating-the-minimum-wage
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CIPP Survey: 2020 LPC annual review of minimum wage rates 

28 April 2020 
 
The CIPP’s Policy team has designed a survey which aims to collect evidence to assist in constructing the CIPP’s 
written response to the Low Pay Commission (LPC) consultation on what the National Living Wage (NLW) and 
National Minimum Wage (NMW) rates should be from April 2021. Don’t miss the opportunity to have your say here. 
 
The survey will take approximately 16 minutes to complete, and whilst the CIPP recognises that this is an extremely 
busy period for payroll professionals, we would really appreciate your feedback. This is your opportunity to shape the 
future of minimum wage rates, and to assist the LPC through what will inevitably be their toughest research year to 
date, due to the coronavirus crisis. 
 
The survey asks for views and opinions on the impact of the NLW since its introduction, potential future NLW and 
NMW rates, and some specific questions on potential changes to the Apprentice Rate. 
 
The survey will close at 23:45 on Friday 22 May 2020. 
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CIPP Survey: 2020 LPC annual review of minimum wage rates 

5 May 2020 
 
The CIPP’s Policy and Research team will be submitting a written response to the Low Pay Commission’s (LPC) 
consultation on the future of the National Living Wage (NLW) and National Minimum Wage (NMW), and what the rates 
should be from April 2021. In order to incorporate the opinions of members within the response, the team has 
produced a survey for you to complete. 
 
We appreciate that this is an extremely busy time for payroll professionals, many of whom will still be working through 
the outbreak of coronavirus, to ensure that the UK is still paid, so we would really welcome any feedback you can give. 
The survey will take roughly 16 minutes to complete, and it is your opportunity to feed into the future of the NLW and 
NMW rates, and to have your say. 
 
The survey will close at 23:45 of Friday 22 May 2020.  
 
Back to Contents 
 

 

The impact of workplace locations versus home locations on minimum 
wage coverage 

7 May 2020 
 
The Low Pay Commission (LPC) has published a blog which explores minimum wage coverage in respect of 
workplace locations, and how that compares to minimum wage coverage on the basis of where people live. 
 
The LPC typically considers geography in terms of workplace location - the region, local authority, or constituency in 
which individuals work. This is the variable that they use for local measures of pay and in order to determine the 
number of individuals who are paid at the minimum wage. This is because workplace locations make a better proxy for 
local labour markets, and it makes the LPC’s visits programme run more smoothly and effectively, as they can target 
areas in which there are high numbers of low-paying employers.  

https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
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https://minimumwage.blog.gov.uk/2020/05/06/minimum-wage-coverage-where-you-work-versus-where-you-live/
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In considering the locations of visits, however, the LPC does also seek to find areas in which a substantial number of 
people paid at the minimum wage live. The LPC has published a document which shows minimum wage coverage by 
the home locations of individuals, in response to a request it received.  
 
The relationship between measures based on workplace and home is that the coverage in both is very similar. For 
many local authorities, the percentage of workers who are paid at the National Living Wage (NLW) is comparable when 
measured on the basis of where individuals work and where they live. This is a general overview and there are a few 
local authorities which show variations between coverage at home, when compared to work location. 
 
Hertsmere, East Renfrewshire, South Derbyshire and Ryedale all show higher coverage when viewed on the basis of 
workplace rather than residence location. They are suburban areas in which a large portion of residents commute into 
neighbouring local authorities for work, where they are normally higher-paid. 
 
Coverage is higher on a residence location basis, however, in places such as Manchester, Nottingham, Slough and 
Westminster. These are locations in which there are a high number of workers who commute in but in which jobs held 
by locals are commonly less well-paid. 
 
The LPC will maintain the workplace definition as its main measure of geographic variation but will continue to 
investigate and pay particular attention to areas where there are differences between the two measures, particularly 
when deciding which places to visit. LPC will begin to publish data that includes both work and home locations as 
standard when releasing any area-based information. 
 
 

 
CIPP comment 
 
The CIPP’s Policy and Research team is currently running a survey to inform a written response to the LPC’s 
consultation on National Minimum Wage rates for April 2021. 
 
The survey can be accessed here and is open until Friday 22 May 2020, so don’t miss out on the opportunity to 
have your say! 
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The LPC publishes its report: Non-compliance and enforcement of the 
National Minimum Wage 2020 

11 May 2020 
 
The Low Pay Commission (LPC) is the independent body responsible for advising the government in relation to the 
National Living Wage (NLW) and the National Minimum Wage (NMW). It has published a report that discusses non-
compliance and enforcement of the NMW. 
 
The report places particular focus on the widespread practice of apprentices being underpaid and tries to identify 
potential solutions to the issue. Surveys have highlighted the fact that approximately one in five apprentices earn less 
than the amount that they are legally entitled to. The problem appears to stem from confusion around the requirement 
of employers to ensure that they pay apprentices for hours that they spend in training, in addition to payment for the 
hours that they are at work. The LPC has offered several recommendations to government which seek to ensure better 
protection for apprentices. 
 
This is the LPC’s third stand-alone report into compliance with, and enforcement of, the NMW and draws data from 
2019 to explore the nature and extent of underpayment. The information was gathered before the outbreak of 
coronavirus and subsequent shutdown, which will have inevitably had significant effects on many low-paid employees 
and the businesses that pay them. 
 
The report also considers problems that workers face when attempting to access their payslips in order to understand 
whether or not they have been underpaid. Recent changes have made certain items on payslips mandatory, which has 

https://www.gov.uk/government/publications/national-minimum-wage-coverage-by-home-location
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.gov.uk/government/publications/non-compliance-and-enforcement-of-the-national-minimum-wage?utm_source=f6c245b9-bb79-4c79-89a5-50ab516b493a&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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improved workers’ rights but more needs to be done to ensure that the changes are publicised and enforced 
effectively. 
 
The report highlights the fact that the amount of measured underpayments dropped slightly in 2019 from 2018 but that 
more than 423,000 workers were still recorded as being underpaid. This level is higher than in many previous years, 
and it seems that underpayment varies significantly based on occupation. HMRC’s enforcement activity in 2018-19 
ensured that repayments were made to more workers than ever before where they had previously been underpaid. 
The report looks at how HMRC’s statistics work and suggests further steps to be taken to ensure that the enforcement 
regime is as effective as possible. 
 
The recommendations offered by the LPC are as follows: 
 

• The government should evaluate data recorded in non-compliance investigations, and consider how this can 
be used to develop measures of cost-effectiveness 

• The government should monitor the effects of the increase in the threshold for naming employers found to 
have underpaid workers (increased from £100 to £500) 

• The government is urged to take responsibility for the delivery of the new higher NLW target in the sectors 
where it is the main source of funding 

• The government should use targeted communications to both apprentices and their employers to highlight 
underpayment risks, with emphasis on the issue of non-payment of training hours 

• HMRC should review how they record apprentice underpayments, and to publish the numbers and profiles of 
apprentices they identify as being underpaid 

• HMRC should review its approach to investigations involving apprentices to understand whether they would 
accurately identify non-payment of training hours 

• As recommended by the Director of Labour Market Enforcement, the LPC agrees that the government should 
review the regulations on records that must be kept by an employer, to set out the minimum requirements 
needed to keep sufficient records 
 

Chair of the LPC, Bryan Sanderson, said: 
 
“The current situation has brought to the attention of all of us the importance of low-paid workers to many of our vital 
services, including health and social care and the production and distribution of food. The priority is clearly to try to 
secure the survival of businesses and jobs which are very much at risk. Ultimately, an effective enforcement regime is 
an essential contributor to the objectives of protecting workers and ensuring a level playing field for businesses too. 
 
The Government has made progress in recent years but more can still be done to protect the most vulnerable, in 
particular apprentices.” 
 
 

 
CIPP comment 
 
The CIPP’s Policy and Research team is currently running a survey to inform a written response to the LPC’s 
consultation on National Minimum Wage rates for April 2021. 
 
The survey can be accessed here and is open until Friday 22 May 2020, so don’t miss out on the opportunity to 
have your say! 
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CIPP Webcast: National Minimum Wage refresh and update 

12 May 2020 
 
The CIPP’s Policy and Research team has published a new webcast, which provides an update to recent changes to 
the National Minimum Wage.  
 
Despite the dominance that coronavirus has had over much of the work of payroll professionals, it is imperative to 
remember to keep up to date with the more ‘business as usual’ items, and this webcast aims to provide members with 
a concise overviews of recent changes that have been made. 

https://www.surveymonkey.co.uk/r/FK56LWM
https://www.surveymonkey.co.uk/r/FK56LWM
https://www.cipp.org.uk/my-cipp/webcasts/national-minimum-wage-update.html
https://www.cipp.org.uk/my-cipp/webcasts/national-minimum-wage-update.html
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The content of the webcast includes: 
 

• Naming scheme 

• Recent updates to National Minimum Wage guidance 

• Updates to salary sacrifice 

• The further reach of the National Minimum Wage / National Living Wage 
 

Back to Contents 
 

 

Off-payroll Working 
Public sector contractors will be eligible for the Coronavirus Job Retention 
Scheme 

3 April 2020 
 
In guidance notes published by The Cabinet Office, it has been confirmed that off-payroll contractors working through 
Personal Service Companies (PSCs) within public sector organisations, will be eligible for the furlough scheme. 
 
The document, which is six pages in length, makes it clear that any contingent workers, inclusive of those who are on 
short term contracts or who have hours that vary can apply for the Coronavirus Job Retention Scheme, where they 
work within the public sector. There is no indication at the time of publication that this eligibility will be extended to off-
payroll workers in the private sector. 
 
The off-payroll workers need to be in the middle of ongoing contracts for central government departments, their 
executive agencies or non-departmental bodies, in order for them to claim 80% of their pay up to a cap of £2,500 per 
month, for a minimum period of three months. This will also include any contingent workers in the NHS.  
 
The notes reiterate the fact that the scheme is only available to those who are unable to work due to the outbreak of 
COVID-19, if, for example, their workplace has temporarily been closed. Where these individuals can work from home, 
they should continue to do so. 
 
 
The scheme is available to all types of contingent worker, inclusive of: 
 

• PAYE 

• Umbrella companies 

• Personal Service Companies (PSCs) 
 
All contingent workers are eligible while they are under their current assignment, regardless of the length of time they 
have spent in post. However, any contingent workers who would have been let go as a result of their assignment 
coming to an end, irrespective of the spread of COVID-19, would not be eligible for the Coronavirus Job Retention 
Scheme. 
 
The Cabinet Office confirmed that the measures have been implemented to protect: 
 

• The livelihood of contingent workers and avoiding claims of unnecessary Statutory Sick Pay (SSP) form the 
supply chain 

• Against the risk that some may attend work when they should be self-isolating, thereby potentially infecting 
wider teams and the broader general public 

• Against the risk of losing critical workers to jobs in other sectors because they are not getting paid 

• Supplier revenue with the intention of keeping them solvent so they remain a part of our ongoing supply chain 
in the future 
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The House of Lords has listed its concerns regarding IR35 reforms in a 
letter to the Treasury 

23 April 2020 
 
 
Lord Forsyth of Drumlean sent a letter to the financial secretary to the Treasury, Jesse Norman, which detailed all of 
the concerns raised by the House of Lords in relation to the implementation of IR35 reforms. They have been delayed 
to take effect from 6 April 2021, but were originally due to be introduced in tax year 2020-2021. 
 
Lord Forsyth chairs the Finance Bill Sub-Committee, which was announced on 4 February 2020, and places specific 
focus on the rollout of off-payroll working rules. The group hopes that the government will address the issues it has 
highlighted before the changes are introduced next year. 
 
The letter discusses the costs associated with the IR35 reforms and the fact that contractors may lose business or face 
declining rates as a result of them. Businesses have voiced their concerns at the administrative burden that off-payroll 
working rules bring with them, and the letter also details concerns the Sub-Committee has heard about contractors 
leaving freelancing, losing business and suffering due to a decline in pay rates, as clients pass down additional costs 
they will incur due to the reforms. 
 
The Sub-Committee also urges the Treasury to respond to questions raised within the letter in relation to the extent of 
the success of the changes within the public sector , blanket assessments, the impact on umbrella companies, 
HMRC’s Check Employment Status for Tax (CEST) tool, and how fair the reform will be. 
 
The Sub-Committee requested a response to questions raised in the letter within ten working days. 
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The House of Lords economic affairs finance bill sub-committee’s report 
urges the government to rethink IR35 reforms 

28 April 2020 
 
The House of Lords economic affairs finance bill sub-committee has published its report, ‘Off-payroll working: treating 
people fairly’. The report suggests that, as the outbreak of coronavirus has placed a delay on the government’s plans 
to extend off-payroll working rules to the private sector, the extra time should be used to completely rethink the 
legislation, as currently, it is unfair on both businesses and contractors. 
 
The report argues that the unintended consequences of the proposed reforms have not been given enough 
consideration, and that contractors are already suffering, with many being laid off ahead of the changes that will now 
not take effect until 6 April 2021.  
 
The report also refers to significant changes to the self-employed market over recent years, with the rise of the ‘gig 
economy’, which has resulted in a substantial increase to the number of lower paid self-employed workers. The tax 
system, therefore, needs to adapt to these changes but the resulting challenges created extend much further than the 
tax system. 
 
The sub-committee heard reports from individuals who stated that, as a result of the reforms, they would be “zero-
rights employees”, as they wouldn’t be entitled to any of the rights awarded to employees, and would no longer benefit 
from the tax advantages of being classed a self-employed.  
 
The committee has reminded, and urged, the government to stand by its promises to implement recommendations of 
the Taylor Review, one of which related to the consistent taxation of labour across different types of employment, and 
a balance between tax, rights and risk.  
 

https://committees.parliament.uk/committee/230/finance-bill-subcommittee/publications/3/correspondence/
https://publications.parliament.uk/pa/ld5801/ldselect/ldeconaf/50/50.pdf
https://publications.parliament.uk/pa/ld5801/ldselect/ldeconaf/50/50.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/627671/good-work-taylor-review-modern-working-practices-rg.pdf
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The government has confirmed its intentions to investigate the effects of the reforms to off-payroll working rules six 
months after they have been implemented, but the committee argues that this is too soon, and suggests that the 
government instead conducts research 18 months after the changes are introduced to get a more accurate picture of 
the effects they have. 
 
Chair of the committee, Lord Forsyth, said: 
 
"The Committee welcomed the Government's decision to defer these off-payroll working rules in the wake of the Covid-
19 pandemic.  
 
However, our inquiry found these rules to be riddled with problems, unfairnesses, and unintended consequences. The 
potential impact of the rules on the wider labour market, particularly the gig economy, has been overlooked by the 
Government. It must devote time to analysing all of this. A wholesale reform of IR35 is required. 
 
The rules were deferred for a year because of the current crisis, but how prepared will businesses recovering from the 
crisis be to take on this extra burden on next year? The Government needs to think this through very carefully. We call 
on the Government to announce in six months' time whether it will go ahead with reintroducing these proposals. 
 
Contractors already concerned by these uncertain times now have the added worries of paying more employment 
taxes and having their fees cut by clients making additional National Insurance Contributions. Also concerning is the 
number of companies getting rid of contractors in anticipation of the implementation of these new rules." 
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PAYE (Pay As You Earn) 
 

Attachment of Earnings Orders (AEOs, DEAs) 

Collection of DEAs issued by DWP suspended 

3 April 2020 
 
 
 
We have received several calls into our Advisory team in relation to Direct Earning Attachment Orders (DEAs) issued 
by the Department of Work and Pension (DWP). Members have advised that they have been contacted by DWP and 
have been told to suspend all DEAs processed via their payroll that have been issued by them.  
 
Upon investigation, DWP have, in fact, issued a statement on their debt management telephone line, advising that all 
debt management collection in relation to over payments of benefits, tax credits and social funds have been 
suspended for a temporary period. They will not be issuing any new collection notices nor collecting any debt during 
this time. 
 
Employers who process DEAs for DWP via their payroll are advised to suspend all DEA collections, and to not set up 
new orders that may have recently been received. You are not required to speak to an advisor or gain authorisation to 
action this.  
 
Official guidance will be published very soon, however, if you would like to hear the notice given, you can call 0800 916 
0614, selecting option 1 for employers. 
 
Back to Contents 
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DWP confirms the recovery of benefit overpayments has been suspended 
temporarily 

7 April 2020 
 
As previously reported by the CIPP’s News Online, the Department for Work and Pensions (DWP) has now issued a 
press release confirming that the recovery of benefit overpayments has been paused for a period of three months. This 
is in response to the coronavirus crisis. 
 
This means that many claimants will see an increase to the amount that they receive in benefits that they are receiving 
during the outbreak and will also allow the department to shift large numbers of staff to front line roles. This will allow 
them to focus on ensuring that they can provide money to those who need support as there have been a significant 
increase in claims over the last two weeks. It has been confirmed that 10,000 current staff will be moved to front line 
roles and the department has confirmed that it is recruiting more. 
 
Deductions relating to the recovery of Universal Credit, and legacy benefit overpayments, Social Fund loans and Tax 
Credit debts will temporarily be paused. Most of these deductions will be automatically suspended, but if repayments 
are made via standing order, bank giro credit or online banking, then the relevant bank should be contacted, and the 
arrangement cancelled. 
 
The recovery of advances by deduction from Universal Credit payments will continue. 
 
Some other key points include: 
 

• The recovery of Advances by deduction from Universal Credit payments will continue 

• Local Authorities will suspend referral of Housing Benefit overpayments 

• The transfer of Tax Credit debt from HMRC has already been suspended 

• Debt recovery activity will be stopped as soon as possible. This includes all benefit-related overpayments, 
Social Fund loans and Tax Credit debts. Many activities will cease immediately but others may take longer to 
implement 

• For citizens who are not on benefits, private sector debt collection agencies have been directed to stop their 
activity for Debt Management customers 

• Voluntary debt repayments and recovery by Direct Earnings Attachments are also being suspended 
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Expat News 

General PAYE News 

2020-21 Manual Taxable Pay Tables published 

14 April 2020 
 
HMRC has published the manual tables for the 2020-21 tax year. 
 
The Manual Taxable Pay Tables are published for the small number of employers that still calculate their payroll 
manually. But they remain essential for any anyone who processes payroll and is responding to an employee question 
that asks, ‘why is my tax this amount?’ 
 
‘Because the computer says so’ has never gone down well as a response….and never will. 
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The Institute for Government publishes report: “Overcoming the barriers to 
tax reform” 

17 April 2020 
 
The Institute for Government – a thinktank which aims to help to make government more effective – has published a 
report which discusses the main barriers that stand in the way of reforming the tax system and how the government 
could overcome them. 
 
The report states that the UK tax system would benefit from an overhaul but that this has been avoided historically by 
previous governments, due to fear of public resistance. The coronavirus outbreak will serve to highlight existing issues 
within the system, but the government should seize this rare opportunity to make changes to the UK tax system as the 
pandemic may bring public support for tax reform.  
 
Raising revenue seems an increasingly difficult task for government, due to the increase in number of digital 
businesses which are harder to tax, and the boost in the number of self-employed, who have previously been taxed 
less than employees. In addition to this, the ageing population in the UK and their increased reliance on health and 
social care means that there is more pressure on public spending, which require tax rises unless the level of service 
offered is reduced. Prior to the coronavirus crisis, there was no public desire to scale back public services, and, as a 
result of COVID-19, the public are even more likely to support higher funding levels for the NHS. 
 
The coronavirus has added even more additional pressure, as the measures implemented by the government to 
support employers and employees through the outbreak will add billions of pounds to public debt, which will need to be 
financed. The aftermath could provide the chance to address longstanding issues and improve the way in which tax is 
raised and to move to a higher tax system. This requires a major tax reform, and the report has set out the main 
barriers that prevent reform of the tax system and the solutions which will serve to overcome those barriers. 
 
The recommendations set out in the report are as follows: 
 

• Clear objectives for the tax system must be set by the Prime minister and chancellor  

• A tax commission should be established by the government 

• The Treasury needs to raise public understanding of the requirement for tax reform 

• HMRC and the Treasury need to build a stronger evidence base for tax reform 

• More time needs to be spent looking at the tax system by the Treasury Select Committee (TSC) 

• Tax reform measures need to be carefully packaged 
 
Read the report in its entirety here. 
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Payroll Software Updates 

Statutory Pay and Leave 
Furloughed employees, intending to take paid parental or adoption leave, 
are entitled to statutory pay based on usual earnings  

27 April 2020 
 
Any workers who are planning to take paid parental or adoption leave will be entitled to pay calculated based on their 
normal earnings, as opposed to their pay during furlough. 
 
The Department for Business, Energy and Industrial Strategy (BEIS) and the Department for Work and Pensions 
(DWP) confirmed in a press release that full earnings will be used for Maternity Pay, Shared Parental Pay, Parental 

https://www.instituteforgovernment.org.uk/sites/default/files/publications/overcoming-barriers-tax-reform.pdf
https://www.instituteforgovernment.org.uk/sites/default/files/publications/overcoming-barriers-tax-reform.pdf
https://www.instituteforgovernment.org.uk/sites/default/files/publications/overcoming-barriers-tax-reform.pdf
https://www.gov.uk/government/news/furloughed-workers-to-receive-full-parental-leave-entitlement
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Bereavement Pay and Adoption Pay. This will ensure that any workers who are about to take family-related leave are 
not being penalised by the fact that they have been placed on furlough. 
 
Ordinarily, entitlement to Statutory Maternity Pay (SMP), and other forms of Parental and Adoption Pay are calculated 
using an individual’s Average Weekly Earnings (AWE) over an eight-week period. Entitlement to, and the amount of, 
Maternity Allowance (MA) that is paid out is also dictated by earnings over a 13-week period.  
 
A statutory instrument that was laid before Parliament allows employees who take a period of family-related pay, that 
commences on or after 25 April 2020, to be assessed on the basis of their full, usual pay as opposed to on the 
furloughed amount. 
 
The changes have been implemented to ensure that those who take time off work following the birth, adoption or death 
of a child will not see their entitlement to statutory pay impacted by the outbreak of coronavirus. 
 
Paul Scully, Business Minister, commented: 
 
“Maternity and other forms of parental leave are pivotal times in people’s lives, and they should absolutely be protected 
from the impacts of COVID-19. 
 
We are supporting workers and businesses in a way never seen before, in response to the unprecedented effects of 
COVID-19. These measures will ensure those on the Coronavirus Job Retention Scheme continue to receive the 
parental leave and pay they are entitled to.” 
 
Lords Minister for the DWP, Baroness Stedman-Scott, said: 
 
“At an already challenging time for families, peace of mind that they can rightly take time off and receive their full 
entitlement will provide much needed reassurance. 
 
Throughout this health emergency we’ve taken unprecedented steps to help those affected make ends meet, and 
today’s new measures further extend vital financial support.” 
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Guidance for calculating statutory parental pay for furloughed employees 

28 April 2020 
 
HMRC has published guidance that advises employers how to calculate Average Weekly Earnings (AWE) for statutory 
payments for furloughed employees due to take periods of family-related leave on or after 25 April 2020. 
 
Updates have been made to guidance relating to the calculation of Statutory Adoption Pay (SAP), Statutory Maternity 
Pay (SMP),  Statutory Paternity Pay (SPP), Statutory Shared Parental Pay (ShPP) and Statutory Parental 
Bereavement Pay (SPBP), in instances where employees have been placed on furlough. 
 
The fundamental difference for employees who are on furlough and commencing a period of family-related leave, who 
have been paid under the Coronavirus Job Retention Scheme (CJRS), is that instead of using the standard calculation 
for AWE, a different method should be operated. This is to ensure that those furloughed individuals taking a period of 
family-related leave are not penalised for being on furlough and therefore, are not negatively impacted by COVID-19. 
 
Ordinarily, an employer would base an employee’s eligibility for statutory parental payments on the average of 
earnings they had actually received. However, if part of the eight week period used to calculate AWE and establish 
eligibility and pay figures included payments that were subject to the furlough rules, and paid at 80% of normal pay, 
then the employer would use the higher of either: 
 

• What the employee actually received from their employer 

• What the employee would have received from their employer, if they had not been on furlough 
 

If an employer is unsure what the employee would have received, then the guidance suggests using the reference 
salary originally used to determine how much an employer could claim through the CJRS. Employers should also 

http://www.legislation.gov.uk/uksi/2020/450/introduction/made
https://www.gov.uk/guidance/statutory-adoption-pay-manually-calculate-your-employees-payments?utm_source=c73d68de-73d0-443e-a34e-10c30511c4c0&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://protect-eu.mimecast.com/s/aNwxCmwoYIR79yCBF4kJ?domain=gov.uk
https://protect-eu.mimecast.com/s/aNwxCmwoYIR79yCBF4kJ?domain=gov.uk
https://www.gov.uk/guidance/statutory-paternity-pay-manually-calculate-your-employees-payments?utm_source=3936af8e-db4d-48b6-a31c-d0f5db3391a2&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881347/shared-parental-leave-and-pay-employers-technical-guide.pdf
https://www.gov.uk/guidance/manually-calculate-your-employees-statutory-parental-bereavement-pay?utm_source=fd9ef399-5a90-4162-b6ce-6f2def03124f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/manually-calculate-your-employees-statutory-parental-bereavement-pay?utm_source=fd9ef399-5a90-4162-b6ce-6f2def03124f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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include any payments that the employee was due to receive in the relevant period, including bonus and commission 
payments. 
 
If an employer is claiming the employee’s wages through the CJRS but has been topping up pay to their normal rate, 
and paying for that amount themselves, then there is no need to adjust the calculation for AWE. Similarly, if an 
employer and employee reached an agreement relating to a reduction in pay outside of the CJRS as a result of the 
coronavirus crisis, then no changes would be made for the purposes of calculating AWE. 
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Statutory Sick Pay (SSP) 

Update to HMRC’s SSP guidance to include self-isolation  

3 April 2020 
 
HMRC has updated its guidance on how to manually calculate Statutory Sick Pay (SSP)  and added information on 
how to deal with SSP for employees self-isolating due to coronavirus (COVID-19). 
 
The guidance confirms that, for employees who self-isolated prior to 13 March 2020, the three waiting days would still 
be applicable and SSP would be payable from the fourth ‘qualifying day’, and not from day one. 
 
Any employees who self-isolated from 13 March 2020 onwards, would be entitled to payment of SSP from the first 
‘qualifying day’ that they are absent from work, providing they are off for a minimum of four days in a row. The main 
difference is that the waiting days do not have to be served. 
 
 

 
CIPP comment 
 
Although the update to guidance confirms that a Period of Incapacity for Work (PIW) must be observed when paying 
SSP from day one of sickness in relation to self-isolation, there are still many questions that we await answers to, 
predominantly those that focus on the SSP reclaim scheme for employers. The CIPP will continue to alert its 
members to any developments in this area, via News Online and various social media platforms. 
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Guidance on the coronavirus Statutory Sick Pay Rebate Scheme published 

6 April 2020 
 
HMRC has released guidance relating to the scheme that Chancellor, Rishi Sunak, announced at Budget 2020, which 
would allow small and medium sized employers to reclaim the costs of paying Statutory Sick Pay (SSP) to employees 
affected by COVID-19. 
 
HMRC is working relentlessly to establish the system for reimbursement, as the existing systems are not set up to 
facilitate payments to employers. Details relating to when the scheme can be accessed and when employers can make 
claims will be announced as soon as possible.  
 
The Coronavirus Statutory Sick Pay Rebate Scheme will repay businesses the current rate of SSP, up to a period of 
two weeks from the first day of sickness per eligible employee. This is only where they are absent because they either 
have coronavirus or cannot work because they are at home, self-isolating. This only relates to pay made to current or 
former employees for periods of sickness that commenced on or after 13 March 2020. 
 

https://www.gov.uk/guidance/statutory-sick-pay-manually-calculate-your-employees-payments?utm_source=b868f1b3-b0ee-407c-afe4-894a552aa6dc&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily#history
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_source=09e1830f-23bc-470d-911d-2b40d6418cf7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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There is no requirement for employees to provide a doctor’s fit note for employers to make the claim, but they should 
keep details of the reason that the employee could not work, the start and end dates of each period of absence and 
details of the SSP qualifying days when an employee could not work. Employers should also make note of the National 
Insurance number of all employees who received SSP payments. 
 
Any employer can use the scheme if they are claiming for an employee who is eligible for sick pay relating to 
coronavirus, but not sickness for any other reason, for example, if the employee had broken their arm. The employer 
must have a PAYE payroll scheme that was created and started, on, or before 28 February 2020. Finally, the employer 
must have had fewer than 250 employees as of 28 February 2020. 
 
In order to establish if connected companies and charities are eligible for the scheme, they will need to ensure that 
their total combined number of PAYE employees was fewer than 250 on or before 28 February 2020. 
 
The scheme covers all types of employment contracts, including full and part time employees, employees on agency 
contracts and employees on flexible or zero-hour contracts. 
 
HMRC will advise employers when the scheme is due to end. 
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Latest update from HMRC – Interaction with SSP, furlough and Coronavirus 
Job Retention Scheme 

14 April 2020 
 
HMRC have published a further update on the rules of Furlough, the Coronavirus Job Retention Scheme and funding 
portal, which is due to be launched in the w/c 20 April 2020. 
 
As with all updates this comes with the warning that guidance is subject to change so monitor the Employer guidance 
for the latest available information. 
 
Interaction with absence due to illness and furlough 
 
The latest information focuses on the subject of SSP and its interaction with furlough during periods of self-isolation, 
shielding and sickness. 
 
 
If your employee is self-isolating or on sick leave 
 
If your employee is on sick leave or self-isolating as a result of Coronavirus, they may be able to get Statutory Sick 
Pay, subject to other eligibility conditions applying. The Coronavirus Job Retention Scheme is not intended for short-
term absences from work due to sickness, and there is a 3 week minimum furlough period. 
 
Short term illness/ self-isolation should not be a consideration in deciding whether to furlough an employee. If, 
however, employers want to furlough employees for business reasons and they are currently off sick, they are eligible 
to do so, as with other employees. In these cases, the employee should no longer receive sick pay and would be 
classified as a furloughed employee. 
 
Employers are also entitled to furlough employees who are being shielded or off on long-term sick leave. It is up to 
employers to decide whether to furlough these employees. You can claim back from both the Coronavirus Job 
Retention Scheme and the SSP rebate scheme for the same employee but not for the same period of time. When an 
employee is on furlough, you can only reclaim expenditure through the Coronavirus Job Retention Scheme, and not 
the SSP rebate scheme. 
 
If a non-furloughed employee becomes ill, needs to self-isolate or be shielded, then you might qualify for the SSP 
rebate scheme, enabling you to claim up to two weeks of SSP per employee. 
 
If your employee becomes sick while furloughed 
 

https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-is-shielding
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Furloughed employees retain their statutory rights, including their right to Statutory Sick Pay. This means that 
furloughed employees who become ill must be paid at least Statutory Sick Pay. It is up to employers to decide whether 
to move these employees onto Statutory Sick Pay or to keep them on furlough, at their furloughed rate. 
 
If a furloughed employee who becomes sick is moved onto SSP, employers can no longer claim for the furloughed 
salary. Employers are required to pay SSP themselves, although may qualify for a rebate for up to 2 weeks of SSP. If 
employers keep the sick furloughed employee on the furloughed rate, they remain eligible to claim for these costs 
through the furloughed scheme. 
 
Shielding Employees 
 
Employees who are unable to work because they are shielding in line with public health guidance (or need to stay 
home with someone who is shielding) can be furloughed. 
 
Updated guidance is also available for employees.  
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Statutory Sick Pay extended to individuals who are shielding 

16 April 2020 
 
Regulations, due to come into force on 16 April 2020 mean that any person classed as extremely vulnerable and at 
very high risk of severe illness from coronavirus (COVID-19), and who have been advised to remain at home for at 
least 12 weeks will be entitled to Statutory Sick Pay (SSP). The process is known as shielding, and the regulations 
mean that people are deemed as incapable of work for the period in which they are shielding.  
 
If an individual cannot work as they are shielding due to coronavirus (COVID-19), then they will be entitled to receive 
SSP for every day that they are unable to work. They will be entitled to SSP from day one of sickness, in line with how 
SSP will be paid to those self-isolating, or absent, due to coronavirus. Individuals must, however, shield for a minimum 
of four days to be eligible for SSP payment from day one. Individuals must also meet the other eligibility requirements 
for SSP. 
 
The changes have been made, as previously those individuals who were shielding were not entitled to SSP , and the 
amendments are intended as a safety net for individuals in cases where their employer opts not to furlough them under 
the Coronavirus Job Retention Scheme (CJRS) and does not have other suitable policies in place, e.g. allowing the 
individuals to work from home. 
 
Back to Contents 
 

The Statutory Sick Pay Rebate Scheme and state aid 

27 April 2020 
 
 
Guidance relating to the Statutory Sick Pay (SSP) Rebate Scheme has been updated to reflect the fact that claim 
amounts under the scheme should not exceed €800,000. 
 
Employers are informed that their claim amount must not exceed the maximum €800,000 of state aid under the EU 
Commission temporary framework. This is when combined with any other aid received under the framework. 
Agriculture has a lower maximum of €100,000, and the limit for aquaculture and fisheries is €120,000. 
 
The European Commission approved a £50 billion “umbrella” UK scheme to support small and medium-sized 
enterprises (SMEs) and large corporates in the UK affected by the outbreak of coronavirus. More information can be 
found here. 
 
Payroll professionals will be familiar with state aid due to recent changes to the Employment Allowance. Only 
employers with a secondary Class 1 National Insurance contributions (NICs) bill of less than £100,000 in the previous 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19#what-is-shielding
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
http://www.legislation.gov.uk/uksi/2020/427/pdfs/uksi_20200427_en.pdf
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19?utm_source=6777b5e4-2429-484f-816f-712ff0a2bc1e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_603
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_603
https://ec.europa.eu/commission/presscorner/detail/en/ip_20_603
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tax year are eligible for the Employment Allowance as of 6 April 2020, and this means that it is reclassified as de 
minimis state aid. 
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Statutory Parental Bereavement Pay (SPBP) and Parental Bereavement 
Leave (PBL) 
 

Statutory Parental Bereavement Pay guidance published 

7 April 2020 
 
Statutory Parental Bereavement Pay (SPBP) and Parental Bereavement Leave (PBL) were introduced at the start of 
the new tax year, on 6 April 2020. This provides working parents who lose a child under the age of 18, or who suffer a 
stillbirth after 24 weeks of pregnancy, with a new right to two weeks of leave and, for eligible employees, two weeks of 
pay. 
 
HMRC and the Department for Business, Energy and Industrial Strategy (BEIS) have released a substantial amount of 
guidance in relation to the new entitlements, which is discussed below. 
 
Guidance on employee circumstances that affect payment of Statutory Parental Bereavement Pay 
 
There are a multitude of circumstances that would affect the payment of Statutory Parental Bereavement Pay.  
If an employee receives a backdated pay rise which increases the amount of earnings already paid in the relevant 
period, employers must recalculate the employee’s Average Weekly Earnings (AWE) and pay any extra SPBP due, if 
applicable. If they weren’t originally entitled to payment, then their AWE must be recalculated to establish whether or 
not they are now entitled to the payment. 
 
An employee’s AWE must be recalculated if all of the following apply: 
 

• Their AWE are less than the Lower Earnings Limit (LEL) in force at the end of the relevant week 

• They received any expense payments or benefits in kind in the relevant period 

• The expenses or benefits were included in a PAYE settlement agreement 
 

Where employees have entered into a salary sacrifice arrangement with their employer, their AWE should be 
calculated based on the amount of earnings actually paid to them. SPBP cannot be sacrificed and must be paid in its 
entirety. 
 
Finally, SPBP may be available to foster carers. 
 
Guidance on business changes that affect payment of Statutory Parental Bereavement Pay 
 
If the Transfer of Undertakings (Protection of Employment) Regulations / TUPE Regulations 2006 apply, then the 
employee’s length of service is unbroken. These regulations apply where: 
 

• An employer takes over a business, part of a business or a service provision 

• An employer takes on, at the same time, the contracts of employment of transferred employees 
 

The transferor must provide ‘employee liability information’ which details the identities of employees being transferred 
with the business.  
 
If TUPE regulations do not apply, length of service may continue when: 
 

• A teacher in a school maintained by a local education authority moves to another school maintained by the 
same authority, inclusive of maintained schools, where school governors are the teacher’s employer 

• One corporate body takes over from another as the employer by or under an Act of Parliament 

• The employer dies and their personal representative or trustees keep the employee on 

• There is a change in the partners, personal representatives or trustees 

https://www.gov.uk/guidance/employee-circumstances-that-affect-payment-of-statutory-parental-bereavement-pay?utm_source=e2d7cc79-143f-4dce-8b7f-d7168dd7d1ac&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/business-changes-that-affect-payment-of-statutory-parental-bereavement-pay?utm_source=92c825b0-252e-4a5f-b3ed-a0fbb9eb0f03&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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• The employee moves from one employer to another and the two employers are associated at the time of the 
move 
 

If continuity of employment is not broken, employees are eligible for SPBP as long as they work for their current 
employer and their previous employer during the 26 weeks ending with the relevant week. 
 
If continuity of employment is broken, and the employer takes on a business after the death of a child or stillbirth, the 
previous employer must pay SPBP to the employee. If the employer takes on the business before the death of a child 
or stillbirth, the employee is not entitled to SPBP. 
 
If an employer stops trading, they must pay any outstanding SPBP until either the employee has had their full 
entitlement, or where the entitlement ends for another reason. 
 
If an employer becomes insolvent during the period of SPBP, HMRC will pay the employee’s SPBP from the date of 
insolvency. The employer, administrator, liquidator, or similar must advise HMRC to ensure employees are paid as 
soon as possible. Employees should contact the Statutory Payment Disputes Team, on 03000 560530. 
 
If an employee is made redundant, the employer will still be required to pay SPBP providing all other qualifying 
conditions have been satisfied. 
 
Guidance on how different employment types affect what is paid in Statutory Parental Bereavement Pay 
 
There is extensive information regarding how different employment types affect what is paid in SPBP including: 
 

• Agency workers and casual / short contract employees 

• Agricultural workers 

• Directors 

• Employees with more than one employer 

• Employees with more than one job with the same employer 

• Employees who work abroad 

• Mariners 

• NHS employees 

• Supply teachers, seasonal workers or other irregular employment 
 

HMRC and BEIS have also released guidance on manually calculating SPBP 
 
The tables showing relevant weeks and start dates for SPBP have been published. 
 
Back to Contents 
 

 

Update to guidance on Statutory Parental Bereavement Pay 

15 April 2020 
 
HMRC has updated its guidance page on employee circumstances that affect payment of Statutory Parental 
Bereavement Pay to confirm that Statutory Parental Bereavement Pay (SPBP) is only eligible to employees of 
employers in Great Britain. 
 
If an employee lives in Northern Ireland and has a contract of employment made under the Employment Rights 
(Northern Ireland) Order 1996, then they are not eligible for SPBP. 
 
If, however, an employee lives in Northern Ireland but is employed by a company in Great Britain with a contract made 
under the Employment Rights Act 1996, then they may be eligible for SPBP, subject to other qualifying conditions. 
 
The entitlement to SPBP, therefore, is currently only available to employees of employers in Great Britain, and not of 
employers in Northern Ireland. This is because bereavement leave is devolved in Northern Ireland. Any changes 
require the approval of Stormont. 
 

https://www.gov.uk/guidance/how-different-employment-types-affect-what-you-pay-in-statutory-parental-bereavement-pay?utm_source=4d1a2481-9262-4657-8a06-df20d8b31dbc&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/manually-calculate-your-employees-statutory-parental-bereavement-pay?utm_source=41cf19ba-dd7c-44c8-b2bb-637bf8c0f39a&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/tables-showing-relevant-weeks-and-start-dates-for-statutory-parental-bereavement-pay?utm_source=4f47c185-315b-4715-9da7-7543bfa4249e&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/employee-circumstances-that-affect-payment-of-statutory-parental-bereavement-pay?utm_source=1b2f9687-846a-4705-a59d-0a6fa97f67c7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/employee-circumstances-that-affect-payment-of-statutory-parental-bereavement-pay?utm_source=1b2f9687-846a-4705-a59d-0a6fa97f67c7&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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From 6 April 2020, employees of employers in England, Scotland and Wales are entitled to two weeks of leave 
following the loss of a child under the age of 18, or a stillbirth after 24 weeks of pregnancy. Subject to length of 
employment and level of earnings criteria, some employees will also receive up to two weeks’ worth of SPBP. 
 

 
CIPP comment 
 
The CIPP is in the process of enquiring if there are any intentions for Northern Ireland to mirror the legislation 
relating to parental bereavement pay and leave that has been introduced in Great Britain. Any updates will be 
posted in News Online. 
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Shared Parental Leave and Pay 

New survey: Proposed tool to help parents and employees navigate the 
Shared Parental Leave and Pay scheme 

11 May 2020 
 
 
The Department for Business, Energy and Industrial Strategy (BEIS) is developing a new tool which is aimed to assist 
parents and employees in navigating the Shared Parental Leave and Pay scheme. It is asking for employer feedback 
within its employer survey. 
 
It is hoped that the digital service will help prospective parents to produce a detailed plan for their shared parental pay 
and leave, which, historically, has had a low uptake due to its complexity.  The tool will then provide a summary of the 
leave and statutory pay that parents can expect to take and receive.  
 
In order to support the interaction between parents and their employers, a series of bespoke notices and declarations 
have been produced, and the survey asks for feedback in this area. 
 
The survey should take approximately five – ten minutes to complete, and allows the opportunity to provide feedback 
on the forms and your experience of Shared Parental Leave. 
 
 

 
CIPP comment 
 
The CIPP are delighted to support this survey, and encourages members to complete this, and also to share with 
others where possible to maximise the number of responses. 
 
If you would like to share any additional comments or feedback, please contact Samantha Mann at 
Policy@cipp.org.uk with ‘Shared Parental Leave and Pay scheme’ in the subject title. 
 
 

 
Back to Contents 
 

 

https://www.surveymonkey.co.uk/r/9R6XNTZ
https://www.surveymonkey.co.uk/r/9R6XNTZ
https://www.surveymonkey.co.uk/r/9R6XNTZ
mailto:Policy@cipp.org.uk
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Student Loans 

Pensions 
Automatic Enrolment 
 

The Pensions Regulator appoints new auto-enrolment director 

6 May 2020 
 
Following the departure of Darren Ryder in early 2020, The Pensions Regulator (TPR) has confirmed, in a press 
release, that it has appointed Mel Charles as its new director of Automatic Enrolment (AE).  
 
Mr. Charles has worked for TPR since 2011, initially within a role primarily focussed on the design and delivery of AE. 
He led the ‘TPR Future’ programme which tailored the company’s approach to regulation, resulting in it becoming 
‘clearer, quicker and tougher.’ 
 
Mr. Charles will be responsible for ensuring the continued long-term success of AE and he will be tasked with 
supporting businesses through the outbreak of coronavirus, and also through the period in which people are able to 
return to work. A key part of this support will be helping employers to continually meet their AE responsibilities, and to 
protect the millions of workers who save into a workplace pension, despite the current challenges posed by COVID-19.  
At present, approximately 10.3 million people are saving or newly saving into a pension as a result of AE, and over 1.6 
million employers have enrolled their staff into a workplace pension. 
 
The Chief Executive at TPR, Charles Counsell, said: 
 
“I am extremely pleased that Mel has been appointed to lead our automatic enrolment team, particularly in these 
challenging times. Mel played a key part in the initial roll out of automatic enrolment which has been a huge success 
that we at TPR are extremely proud of. 
 
Mel was also at the forefront of TPR’s work to sharpen our approach to become the clearer, quicker, tougher regulator 
that we are today. I am confident his wealth of experience and skill will be invaluable in maintaining the success of AE, 
so that savers receive the pensions they are entitled to, now and in the future.” 
 
Mel Charles, himself, stated: 
 
“I am very proud to be returning to TPR’s automatic enrolment operation as its director, but I could never have 
predicted that my re-introduction would be in the incredibly difficult circumstances created by COVID-19. 
 
Like many organisations in the UK, we are in a period of constant review and change. We will continue to make sure 
that our guidance and regulatory activity is proportionate as we support employers to meet their responsibilities to 
provide pensions for their staff. 
 
Despite the current challenges, we must not lose sight of the fact that automatic enrolment is a long-term commitment 
to savers that has required the combined effort of Government, employers, pension schemes and a range of other 
service providers to deliver. 
 
It is my privilege to be leading the team responsible for protecting those savers as they work towards their retirement.” 
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General Pensions News 
 

https://www.thepensionsregulator.gov.uk/en/media-hub/press-releases/2020-press-releases/new-director-of-automatic-enrolment-announced
https://www.thepensionsregulator.gov.uk/en/media-hub/press-releases/2020-press-releases/new-director-of-automatic-enrolment-announced
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Recognised overseas pension schemes notification list 

2 April 2020 
 
The list of Recognised Overseas Pensions Schemes (ROPS) notifications has been updated. 
 
The list is of schemes that have told HMRC they meet the conditions to be a ROPS and have asked to be included on 
the list.  
 
There have been ten scheme names added to the list, and three removed. No amendments have been cited in this 
update. 
 
A very welcome change is that HMRC now list the updates, as follows.  
 
Schemes added 
 
Australia 
 
Bitchfield Superannuation Fund 
Bowler SMSF 
Dinkakis SMSF 
Gooden Super Fund 
Hunter Lamont Superannuation Fund 
LBD Superannuation Fund 
Outhwaite Superannuation Fund 
Raddie Superfund 
Rimmer Super 
U Y Thompson SMSF Super Fund 
 
 
Schemes removed 
 
Australia 
 
Smithson Family Superannuation Fund 
Snugglesbear Superannuation Fund 
 
Guernsey 
 
SRL Retirement Annuity Trust Scheme 
 
An updated list of ROPS notifications is published on the first and 15th day of each month. If this date falls on a 
weekend or UK public holiday the list will be published on the next working day. Sometimes the list is updated at short 
notice to temporarily remove schemes while reviews are carried out, for example, where fraudulent activity is 
suspected. 
 
The requirements to be a ROPS changed from 6 April 2017 - find out about the changes for ROPS requirements. 
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Accounting for Tax Return added onto the Managing Pension Schemes 
Service 

2 April 2020 
 
It has been confirmed by HMRC’s Policy Impacting and Change Team that an Accounting for Tax Return function has 
been added on to the Managing Pension Schemes service. 
 
This will enable any pension schemes registered through the Managing Pension Schemes service to begin to compile 
their Accounting for Tax return for the quarter 1 April to 30 June 2020, through the service. 

https://www.gov.uk/guidance/check-the-recognised-overseas-pension-schemes-notification-list?utm_source=86ceb83b-f206-420d-8491-4a3ed599dfae&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/pension-tax-for-overseas-pensions
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Scheme administrators will have the option to save and revisit the Accounting for Tax Return once the quarter has 
ended and be able to submit through this service. This option will be available from 1 July 2020. 
 
The Managing Pension Schemes service newsletter – April 2020 - GOV.UK includes further information relating to this, 
and relevant Gov.UK guides have been updated, including: 
 
Send pension scheme reports - GOV.UK 
Information requirements for pension schemes - GOV.UK 
Pension scheme administrators: how to pay tax - GOV.UK 
Pension Schemes Online: user guide - GOV.UK 
 
The Pensions Tax Manual has also been updated accordingly. 
 
Any schemes who are registered to use the Pension Schemes Online service will continue to submit their Accounting 
for Tax returns through the Pension Schemes Online service. 
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The Pensions Regulator (TPR) reminds us that pension duties continue 
even during a crisis 

14 April 2020 
 
TPR have published guidance, with more due from week commencing 14 April, which aims to help employers during 
the coronavirus outbreak. 
 
TPR have acknowledged how challenging a time this is for employers and have stated that they will take a 
proportionate and risk-based approach towards enforcement decisions, to support both employers and pension savers. 
 
TPR have updated their guidance to cover some of the key question areas for employers, but take the opportunity to 
remind employers that their duties do need to continue during this time and highlight steps, that could be taken, to help 
ease the burden of enrolment and re-enrolment. 
 
Guidance also addresses some of the questions that have been asked since the Coronavirus Job Retention Scheme 
was first announced. 
 
The obligation for employers and staff to make contributions is set out in pension scheme’s rules or other governing 
documentation. 
 
Payroll processes and pension contributions 
 
Where an employer is making a claim under the Coronavirus Job Retention Scheme (CJRS), the normal payroll 
process still runs as usual. Obligation for both employer and furloughed staff pension obligations remain unchanged 
and employers will still need to upload the contribution schedules to pension providers. 
 
The CJRS does not require employers to make any changes to existing pension arrangements or payroll processes. 
The current scheme rules and contribution requirements will continue to apply.  
 
Some employers calculate their pension contributions on a different basis and do not use banded qualifying earnings. 
This may be because they have chosen to certify under set 1, 2 or 3 and pension contributions are calculated from the 
first penny of earnings. 
 
Where this is the case they will calculate and pay across pension contribution as normal. However, employers will also 
need to calculate 3% of the qualifying earnings of furloughed staff as part of the process for making the claim for the 
total grant under the Coronavirus Job Retention Scheme. 
 
This is in addition to the existing pension contribution calculation in payroll, not instead of it. 
 

https://protect-eu.mimecast.com/s/xHf3C765pIWO76t811KZ?domain=gov.uk
https://protect-eu.mimecast.com/s/DGszC985DIY57Kt3nOVB?domain=gov.uk
https://protect-eu.mimecast.com/s/N_kMC0g60CrRPWSWnDJL?domain=gov.uk
https://protect-eu.mimecast.com/s/Z3qPCg5gnhYLQWtEsCAO?domain=gov.uk
https://protect-eu.mimecast.com/s/7qKXCj2l0hy7NJinChmx?domain=gov.uk
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers
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TPR confirms that, whilst employers who use a Defined Contribution (DC) scheme may be able to decrease their 
employer contribution, they cannot legally reduce employer contributions below the statutory minimum. If this action is 
considered there are number of things to think about and taking appropriate legal advice is highlighted. 
 
Employees may choose to opt out of the scheme, but the employer must not coerce or encourage their employees in 
any way. 
 
Further updates to employer guidance  are due from the w/c 14 April 2020. 
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Recognised overseas pension schemes notification list 

20 April 2020 
 
The list of Recognised Overseas Pensions Schemes (ROPS) notifications has been updated. 
 
The list is of schemes that have told HMRC they meet the conditions to be a ROPS and have asked to be included on 
the list.  
 
There have been eight scheme names added to the list, and none removed. No amendments have been cited in this 
update. 
 
A very welcome change is that HMRC now list the updates, as follows.  
 
Schemes added 
 
Australia 
 
ADNPP Super Fund 
AKSU Superannuation Fund 
Derek Bryan Superannuation Fund 
Lloyd Superannuation Fund 
Luiela SMSF 
Miller Superannuation Fund 
PSMON Super 
WingDing Superannuation Fund 
 
An updated list of ROPS notifications is published on the first and 15th day of each month. If this date falls on a 
weekend or UK public holiday the list will be published on the next working day. Sometimes the list is updated at short 
notice to temporarily remove schemes while reviews are carried out, for example, where fraudulent activity is 
suspected. 
 
The requirements to be a ROPS changed from 6 April 2017 - find out about the changes for ROPS requirements. 
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TPR guidance on calculating pension contributions where there is a salary 
sacrifice arrangement for the CJRS 

21 April 2020 
 
The Pensions Regulator (TPR) has published detailed technical guidance, aimed primarily at larger employers, which 
will assist in understanding the interaction between the calculation of normal pension contributions and pension 
contributions that can be claimed under the Coronavirus Job Retention Scheme (CJRS). The guidance relates 
specifically to pension contributions where there is a salary sacrifice arrangement. 
 

https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers
https://www.gov.uk/guidance/check-the-recognised-overseas-pension-schemes-notification-list?utm_source=86ceb83b-f206-420d-8491-4a3ed599dfae&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/pension-tax-for-overseas-pensions
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/automatic-enrolment-and-pension-contributions-covid-19-guidance-for-employers/covid-19-technical-guidance-for-large-employers
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The grant available under the CJRS does not alter an employer’s usual pension contribution payment obligations or 
processes, and when calculating the pension contribution due for a furloughed worker who has a salary sacrifice 
arrangement for pension contributions in place, contractual obligations and pension scheme rules will continue to apply 
as normal. 
 
However, as the rules relating to the CJRS stipulate that all of the grant claimed must be paid to a furloughed worker in 
the form of money, this could potentially mean that, where a salary sacrifice arrangement is in place for pensions, an 
employer will need to amend its payroll processes to calculate the pension contribution to be paid to the pension 
scheme under the pension scheme rules. 
 
Salary sacrifice arrangements are contractual agreements between staff members and their employers, where staff 
agree to forfeit a portion of their salary in return for a benefit, such as a pension contribution, made by the employer. 
Contracts of employment are amended to reflect any salary sacrifice arrangements. 
 
In salary sacrifice arrangements, pension scheme rules usually mean that the obligation is on the employer to pay the 
total employee and employer contributions, however they are calculated. In many cases, the scheme rules will define 
pensionable pay as the notional pre-sacrifice pay. The amount the staff member sacrifices is paid across to the 
pension scheme as part of the overall employer contribution, and there is no obligation on the member of staff to 
contribute. 
 
The amount the individual has agreed to sacrifice for pension may appear on payroll as an employee pension 
contribution, but it is imperative to remember that the obligation in the pension scheme rules is for the employer to pay 
the total contribution and under the pension scheme rules there is no requirement on the individual to pay a pension 
contribution. 
 
CJRS guidance maintains that when calculating 80% of a furloughed worker’s pay, the reference salary to use is the 
amount after the salary has been sacrificed. All of the grant received must be paid to employees in some form of 
money, and the pay during the furlough period should be treated as the post-sacrifice pay so no further sacrifice is 
made on that amount. 
 
There is a clear distinction between what employers can reclaim through the grant and what can be paid in relation to 
the employee. Any contractual obligations that have been entered into must continue to apply as normal. 
 
If, as a result of contractual arrangement, pay cannot be reduced, employers will need to continue to pay their 
furloughed workers full pay and calculate pension contributions and the salary sacrifice element as usual on this pay. 
In these scenarios, a grant can only be claimed under the CJRS to cover the lower of 80% furloughed workers pay or 
£2,500 per month and the employer’s pension contribution up to the level of the Automatic Enrolment (AE) statutory 
minimum employer contribution.  
 
The guidance provides five illustrative examples, which discuss a variety of scenarios and are each very technical in 
nature. It would be advisable to familiarise yourself with the guidance if you operate a salary sacrifice scheme and 
have placed employees on furlough. 
 
TPR also reiterates previous guidance that COVID-19 is classed as a life event, meaning that the terms of a salary 
sacrifice arrangement could be changed, as long as the relevant employment contract is update accordingly with 
agreement, as a result of coronavirus. However, any changes made to salary sacrifice arrangement from 19 March 
2020 will not affect the calculation of the reference wage for the purposes of CJRS, as the calculation is based on the 
furloughed worker’s last pay period prior to 19 March 2020. 
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Waspi women call for state pension access 

22 April 2020 
 
Women who were born in the 1950s, affected by the increase to the state pension age, and who are members of the 
group Women Against State Pension Inequality (Waspi) have urged the government to grant early access to the state 
pension to those affected by the COVID-19 pandemic. 
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The Waspi group argue that early access to the state pension for Waspi women due to reach state pension age this 
financial year will mean that the government does not have to support them through other measures, namely furlough 
payments or benefits.  
 
They have also recommended early access to pension credit for women who are otherwise eligible. Some individuals 
aren’t entitled to this support as their income is too low, but they cannot access other support, such as universal credit. 
Individuals must receive a minimum income of £144.38 a week if single, or £229.67 if in a couple to qualify for pension 
credit. 
 
The Waspi group has been opposing the recent raises to the state pension age for women, which were accelerated by 
the Pension Act 2011. Along with fellow campaign group Backto60, they have argued that changes were unfairly 
implemented and gave affected individuals insufficient time to prepare, or to make alternative plans.  
 
Both groups state that compensation should be awarded to any impacted women, but back in October 2019, the High 
Court rejected claims from Backto60 that the changes to state pension age were discriminatory. The group will appeal 
this decision in July 2020.  
 
The Financial Adviser reported that Chrissie Lord, Waspi’s campaign director, stated: 
 
“We’re increasingly concerned about the disproportionate impact the outbreak is having on 1950s born women. 
 
Like others, many Waspi women are seeing a significant impact on their livelihoods as a result of income uncertainty 
and difficulties accessing affordable food and other essentials.  
 
For women who were already in serious financial difficulty as a result of mismanagement of changes to the state 
pension age, the impact is huge.” 
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COVID-19 transfer warnings will be issued by pension schemes to savers 

30 April 2020 
 
The Pensions Regulator (TPR) has issued guidance which advises trustees to send Defined Benefit (DB) members, 
intending to move retirement funds, letters, to alert them to the risks of doing this during the outbreak of coronavirus, 
and to remind them to carefully consider the decision. 
 
The letter should warn savers that a transfer from a DB to a Defined Contribution (DC) scheme is not likely to be in 
their best long-term interests at the current time. 
 
Since 2015, pensions freedoms have allowed scheme members more flexibility in the ways in which they can access 
their pension. Last year alone, £34 billion was transferred from DB schemes, as many savers have made us of the new 
levels of flexibility. 
 
TPR is acutely aware that COVID-19 is causing substantial market volatility and uncertainty for both business and 
personal finances and is concerned that pension members might be making rash decisions which could have negative 
consequences on their pensions. 
 
The Pension Regulator’s Chief Executive, Charles Counsell, said: 
 
"We are determined to do all we can to protect savers' retirements from the unprecedented impact of COVID-19. 
 
A decision to transfer a pension pot that’s taken a lifetime to build is a very serious one and we'd urge members to be 
very, very careful making any transfer decisions at this time.  
 
That’s why for the foreseeable future, anyone who is looking to transfer their benefits out of their DB scheme should be 
sent a new warning letter to make them stop and think as well as point them towards free, impartial guidance available 
from The Pensions Advisory Service." 
 

https://www.ftadviser.com/pensions/2020/04/21/waspi-women-call-for-state-pension-access/?utm_campaign=FTAdviser%20news&utm_source=emailCampaign&utm_medium=email&utm_content=
https://www.thepensionsregulator.gov.uk/en/covid-19-coronavirus-what-you-need-to-consider/communicating-to-members-during-covid-19
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In response to the coronavirus pandemic, TPR has issued guidance to assist schemes and employers in dealing with 
emerging risks and has provided trustees with advice in relation to how to communicate with their members. TPR is 
urging trustees to take a number of steps, including: 
 

• Highlighting the free, impartial pensions guidance from Pension Wise, including phone appointments and 
online information 

• Encouraging members to take regulated advice to understand their retirement options 

• Identifying increased risks in how a member has decided to access their pension funds, and give appropriate 
warnings of the risks and implications of their chosen option 

• Sending all DB members requesting a cash equivalent transfer value (CETV) a template letter signed by TPR, 
the Financial Conduct Authority (FCA) and the Money and Pensions Service, which runs The Pensions 
Advisory Service 

• Monitoring CETV requests and informing FCA of unusual or concerning patterns, such as spikes or the same 
adviser across multitude of requests 
 

TPR is also aware of a range of pension scams which are having devastating effects for victims, who have lost, on 
average, £82,000 of their savings. TPR encourages trustees to follow the Pension Scams Industry Group code of good 
practice to help protect members and guard them against scammers. 
 
The guidance includes steps on how to carry out due diligence and assess transfer requests. Letter templates for use 
when communicating with members through the transfer process are also available.  
 
Savers should also be informed about the ScamSmart website, which will help them to protect themselves from falling 
victim to any pension scams. 
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Webinar – Easing the pension pressures during COVID-19 

1 May 2020 
 
 
The Financial Teams to host a webinar that will hear from David Fairs of the TPR and former pensions Minister Sir 
Steve Webb. 
 
FT.com: Pensions Funding Storm is being held on Friday May 1 at 3pm and will hear from David Fairs, TPR 
executive director of regulatory policy, Sir Steve Webb, former pensions minister and partner with actuarial firm Lane 
Clark & Peacock and Judith Fish, Professional Trustee, as they take part in this free webinar to discuss the emergency 
measures introduced by TPR to ease COVID-19 pressures.  
 
Register in advance via FT.com pension event   
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The Pensions Regulator produces an Annual Funding Statement and 
guidance for trustees and employers 

4 May 2020 
 
The Pensions Regulator (TPR) has published a new Annual Funding Statement (AFS) and guidance, designed to 
assist employers and trustees through the current challenging times that everyone is facing due to COVID-19.  
 
The AFS guides trustees and employers through how to approach valuations and scheme funding over the next year. 
March and April 2020 will have been particularly challenging, but the overarching message is that everyone needs to 
work together in order to protect the retirements of savers. 
 

https://live.ft.com/Events/2020/FT-Digital-Dialogues-Pensions-Funding-Storm
https://live.ft.com/Events/2020/FT-Digital-Dialogues-Pensions-Funding-Storm
https://www.thepensionsregulator.gov.uk/en/document-library/statements/annual-funding-statement-2020
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TPR’s AFS is for trustees and sponsoring employers of occupational Defined Benefit (DB) pension schemes and is 
particularly relevant to schemes with valuation dates between 22 September 2019 and 21 September 2020. It also 
applies to schemes which need to evaluate their funding and risk strategies, as a result of significant ongoing changes. 
Focused guidance is provided on how to approach the valuation given current circumstances, and what TPR expects 
from both trustees and employers, but equally, what they can expect in return.  
 
The TPR makes clear that it understands that we are currently living in unprecedented times but reminds trustees and 
employers that they should continue to keep focus on the long term – particularly in terms of planning and risk 
management. The TPR’s aim is to support businesses and trustees to ensure that those individuals who are saving are 
protected. 
 
The statement gives an update on some timely issues, such as COVID-19, and also on regulatory developments which 
will affect pension scheme management, both now and in the future. 
 
Due to the current economic climate, and the uncertainty surrounding it, TPR may publish further guidance in the 
autumn. 
 
Read the Annual Funding Statement in its entirety here. 
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Recognised overseas pension schemes notification list 

5 May 2020 
 
The list of Recognised Overseas Pensions Schemes (ROPS) notifications has been updated. 
 
The list is of schemes that have told HMRC they meet the conditions to be a ROPS and have asked to be included on 
the list.  
 
There have been ten scheme names added to the list, and two removed. No amendments have been cited in this 
update. 
 
A very welcome change is that HMRC now list the updates, as follows.  
 
Schemes added 
 
Australia 
 
Briggs Family Retirement Fund 
Hillis Super Fund 
Hobbs Family Superannuation Fund 
McCamley Super Fund 
Raws Creative Superannuation Fund 
Turners Independent Traders 
Tyrrell Superannuation Fund 
 
Ireland 
 
APT Master Trust 
 
Isle of Man 
 
Adam James Turton QROPS 
 
Jersey 
 
Kapai Limited 
 
Schemes removed 
 

https://www.thepensionsregulator.gov.uk/en/document-library/statements/annual-funding-statement-2020
https://www.gov.uk/guidance/check-the-recognised-overseas-pension-schemes-notification-list?utm_source=86ceb83b-f206-420d-8491-4a3ed599dfae&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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Australia 
 
Walking Dog Investments SMSF 
 
Malta 
 
STM Harbour Retirement Scheme SICAV P.L.C 
 
An updated list of ROPS notifications is published on the first and 15th day of each month. If this date falls on a 
weekend or UK public holiday the list will be published on the next working day. Sometimes the list is updated at short 
notice to temporarily remove schemes while reviews are carried out, for example, where fraudulent activity is 
suspected. 
 
The requirements to be a ROPS changed from 6 April 2017 - find out about the changes for ROPS requirements. 
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Form P55 for tax year 2020-21 

6 May 2020 
 
HMRC has published the new P55 repayment claim form for use for the tax year 2020-21.The form P55 should be 
used by individuals to reclaim an overpayment of tax when they have flexibly accessed part of their pension pot. They 
can claim back from HMRC if they have either flexibly accessed their pension, they have taken only part of their 
pension and will not be taking regular payments, or if their pension body is unable to make the tax refund. 
Claims can be made by either using the online form, completing the form on-screen, printing it off and posting it to 
HMRC or printing off the form, completing it by hand and posting it to HMRC. 
In order to claim online, claimants will require a Government Gateway user ID and password, but if they do not have a 
user ID, one will be created when they claim. 
 
For individuals who have used all of their pension pot, they should use form P50Z or, alternatively, form P53Z.  
 
The form should be completed with details of any other income that an individual expects to receive during the tax year 
to ensure that HMRC repay the correct tax figure. Where final figures are not known, the most accurate estimate needs 
to provided, in whole numbers, and rounded down to the nearest pound. 
 
HMRC will perform checks at the end of the tax year and contact individuals if the amount is different. Individuals 
should retain their pay and tax records. 
 
Older individuals with lower incomes can call the independent charity Tax Help for Older People if they require free tax 
advice. 
 
Individuals not classed as a UK resident for the purposes of tax do not need to complete the form and can either check  
how to make a claim under a double taxation agreement or phone the Savings helpline. 
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Applications for Pension Credit can now be made online 

12 May 2020 
 
Another measure taken to help the country through the outbreak of coronavirus is that any pensioners who are self-
isolating or shielding will now be able to apply for Pension Credit online. 
 
The Department for Work and Pensions (DWP) confirmed that, from 6 May 2020, the option to claim online was made 
available for claimants, to support the existing methods of applying for Pension Credit by either telephone or post. This 
will enable people to claim the benefit whilst remaining at home, at a time that is convenient for them, and will 
subsequently enable them to abide by social distancing and shielding rules. 

https://www.gov.uk/government/publications/pension-tax-for-overseas-pensions
https://www.gov.uk/government/publications/flexibly-accessed-pension-payment-repayment-claim-p55?utm_source=5f1e3661-05b0-4c32-9419-e80de3f2c800&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/government/publications/income-tax-claim-for-repayment-of-tax-when-youve-stopped-working-and-flexibly-accessed-your-pension
https://www.gov.uk/government/publications/income-tax-repayment-claim-when-small-pension-taken-as-a-lump-sum-p53
https://taxvol.org.uk/
https://www.gov.uk/tax-foreign-income/taxed-twice
https://www.gov.uk/tax-foreign-income/taxed-twice
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/register-to-receive-bank-and-building-society-interest-without-tax-taken-off
https://www.gov.uk/government/news/pension-credit-claimants-now-able-to-apply-online
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The phone lines are particularly busy at present, and the online service has been launched so that people can avoid 
having to wait in lengthy phone queues to make their claims. Claims made by phone or paper will still be accepted, and 
the digital service is there simply to provide an additional option to claimants. 
 
Individuals wishing to make an online application for Pension Credit can do so here. 
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Tax Agents and Advisers 
HMRC publishes Agent Update 77 

17 April 2020 
 
 
The latest Agent Update issue has been published by HMRC and includes articles that discuss the delay to the off-
payroll working rules, updated guidance on disguised remuneration, Construction Industry Scheme (CIS) filing dates 
and refunds and questions that should be asked of cyber security experts. 
 
The Agent Update is published by HMRC as part of its Working Together programme for Agents and provides a wide 
range of updates that span all tax types. 
 
There is a caveat that, as with everything at the moment, guidance is constantly being updated to help support 
businesses and individuals through the outbreak of COVID-19, and the issue includes the most up-to-date information 
that was available prior to going to publication.  
 
Delay to off-payroll working reforms 
 
The article that discusses the delay to off-payroll working reforms from the intended date of 6 April 2020 to 6 April 2021 
explains that contractors working through their own limited company and providing services to non-public sector 
organisations will continue to have the responsibility for operating existing off-payroll working rules, which came into 
force in 2000. This means that contractors will need to decide whether they are employed or self-employed for tax 
purposes, and in tax year 2020-21, organisations in these sectors will not need to make this decision, issue Status 
Determination Statements (SDS) or deduct income tax and National Insurance (NI) contributions prior to paying fees to 
contractors who work through their own limited company. Payroll only needs to be operated for individuals who are 
now employed directly and no longer provide services for an organisation as a contractor through their own limited 
company. Within payroll software, there will be an ‘off-payroll worker subject to the rules’ indicator in PAYE RTI, but 
organisations in the private and third sector should refrain from using this indicator and not use payrolling software for 
making payments to a contractors own limited company in tax year 2020-21. 
 
Off-payroll working rules introduced to the public sector in April 2017 will continue to operate as they do now. 
Additional duties that were intended to be implemented from 6 April 2020 will no longer need to be completed during 
tax year 2020-21, including the requirement to produce an SDS and provide it to the worker and first party in the 
contractual chain. There will no longer need to be a status disagreement process in place. These requirements will 
now take effect from 6 April 2021. From 11 May 2020, however, for public authorities or agents, on contracts which fall 
inside the off-payroll working rules, there will be a requirement to start using the ‘off-payroll worker subject to the rules’ 
indicator in PAYE RTI. Although this isn’t mandatory until 11 May 2020, the function will be available from 6 April 2020. 
 
Guidance on disguised remuneration 
 
In response to the Independent Loan Charge Review, the government made several changes to the policy which 
meant that certain disguised remuneration loans previously subject to the loan charge will now no longer be within the 
rules outlined in the original policy. Individuals who are subject to the loan charge should read guidance to check if 

https://www.gov.uk/pension-credit/how-to-claim
https://www.gov.uk/government/publications/agent-update-issue-77
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they still need to report and pay the loan charge. Draft legislation and a draft scheme have been published, relating to 
the refund of certain voluntary payments made on or after 16 March 2016 as part of a settlement with HMRC in relation 
to loans made in unprotected years. 
 
Those who are entitled to a refund of voluntary restitution will be written to and invited to make a claim once the 
Finance Bill receives Royal Assent. It is anticipated this will be in Summer 2020 but this does not consider the delays 
which could be caused due to coronavirus. Claims for refunds cannot be processed until legislation has been enacted.  
 
Spotlight 54 highlighted the fact that tax avoidance promoters were targeting NHS workers returning to help with the 
fight against coronavirus.  
 
For anyone who is experiencing problems paying tax due to COVID-19, and are concerned about being able to pay 
their loan charge or disguised remuneration settlement, HMRC can agree instalment arrangements with them. The 
arrangements will be made on a case-by-case basis and will be tailored to meet individual circumstances. 
 
Construction Industry Scheme (CIS) – filing dates and refunds 
 
Limited company subcontractors can off-set CIS deductions suffered against tax and National Insurance (NI) payments 
due for their employees, and CIS deductions from their subcontractors. This can be done on either a monthly or 
quarterly basis, and the calculation included on the monthly Employer Payment Summary (EPS) return. 
 
At tax year end, once HMRC have received the final EPS and Full Payment Submissions (FPS), excess CIS 
deductions that cannot be offset may be refunded against any Corporation Tax or VAT due. The amounts offset must 
be recorded. 
 
Refunds aren’t processed until 24 April and it can take up to 40 working days for repayments to be made. A repayment 
can be claimed online where the company has a Government Gateway user ID and password, but if a company does 
not have a user ID, one can be created when they claim online. Where repayments must be made to an agent or other 
nominated representative, the claim must be made by post using a R38 form.  
 
There is also much more information to digest, so it is advisable to familiarise yourself with the content of the latest 
Agent Update. 
 
Agent Update 77 
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Chartered Institute  
of Payroll Professionals 
 

 
The Chartered Institute of Payroll Professionals (CIPP) is the only Chartered Institute for individuals 
working in payroll in the UK, and has a dedicated pensions faculty for individuals responsible for 
pensions administration and management. 
  
Representing over 6,500 members and students, as well as the payroll and pensions professions, the 
CIPP policy and research team attends government consultation forums to discuss potential changes 
to legislation and the impact on payroll and pensions in practice.  This enables us to ensure that CIPP 
members and students are amongst the first to hear about changes, and have their say through 
consultation surveys and responses. 
  
As well as providing access to information about proposed changes, the CIPP also provides our 
members and students with access to support and information to assist them in their career 
development, and ensure that they are efficient, effective and compliant in their roles, this includes: 
  

• Advisory service helpline available Monday to Friday which will answer member queries 

relating to payroll and pensions  

• legislation 

• E-newsletter providing the latest news and developments straight to your inbox 

• PayrollProfessional and TPF Insight magazines which feature news and case studies relating 

to payroll, pensions and HR 

• Payroll factcard providing all of the key figures needed to run a payroll, whatever the 

frequency 

If you would like to find out how membership of the CIPP can benefit you, 
or sign up for a free trial, please visit www.cippmembership.org.uk,  

http://www.cippmembership.org.uk/
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email membership@cipp.org.uk or call 0121 712 1000

mailto:membership@cipp.org.uk


 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CIPP 
Goldfinger House, 245 Cranmore Boulevard,  
Shirley, Solihull, B90 4ZL 
t. 0121 712 1000 
f. 0121 712 1001     
e. info@cipp.org.uk 

cipp.org.uk 
 

 
 
 

mailto:info@cipp.org.uk

